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JILL CLARE
FCSS BOARD CHAIR

LISA GILCHRIST
FCSS EXECUTIVE

DIRECTOR

The Family and Community Support Services (FCSS) Program was 
established over 50 years ago in Alberta to prevent social crisis and 
ensure residents are connected to their community.  At Stony Plain 
FCSS, we support residents of Stony Plain and Parkland County 
in a spectrum of services which include information and referral, 
programs, community events, and capacity building.

Our dedicated team members focus their efforts on our key 
initiatives of preventing and reducing poverty, promoting positive 
mental health, ending family violence, and increasing inclusion and 
diversity.  These activities are supported by committed volunteers 
who value community and work to make our community a better 
place.  We strongly believe that volunteers are at the heart of what 
we do and what it means to be a community.

In 2019, we launched the Creating Hope program which is a 
partnership with the Coordinated Suicide Prevention Program.  
This program supports regional efforts to increase mental wellness.  
September saw the launch of Stony Plain’s first Neighbours’ Day 
where people were encouraged to gather with their neighbours. 

In January 2019, we welcomed Jill Clare and Judi Holton to the 
Board.  In June we said farewell to Kristi Pasko who relocated 
to British Columbia with her family.  Unfortunately, Judi Holton 
resigned in December due to work responsibilities.  We also said 
good-bye to Lorraine Stewart, former Board Chair, whose term 
ended in December.  We appreciate Lorraine’s leadership as chair 
and her commitment to building principles of inclusion into our 
way of thinking.  The volunteer service and commitment by all 
board members to set strategic direction is deeply appreciated. 

Thank you to the Mayors and Councils of Stony Plain and of 
Parkland County, and to our community partners, for believing in 
the power of community development and your commitment to 
preventive social services.

Yours truly,

Jill Clare                  Lisa M. Gilchrist

Board Chair   Executive Director

Message f rom the FCSS 
Board Chair & Executive Director 
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Stony Plain FCSS enhances the social well being of the community through prevention. Our 
goal is to have the community connected and engaged and we aimed to have participants 
report that they are more aware of resources and supports as a result of attending our programs 
(awareness of community). For the fall of 2019, Stony Plain FCSS hosted monthly lunch and 
learn sessions called Connecting Community, focused on each of our strategic priorities. 

Program Name

Connecting Community - 
spotlight on Preventing & 
Reducing Poverty

14

Participants Reporting Positive 
Change

67%

Connecting Community - 
spotlight on Family Violence 6 100%
Connecting Community - 
spotlight on Mental Health 17 93%
Connecting Community - 
spotlight on Inclusion & 
Diversity

17 90%

TOTAL 54

CONNECTING COMMUNITY



Outreach & Awareness
By engaging volunteers with projects, we are enhancing the volunteer’s personal well being.
Volunteers report that they have more meaning and purpose and they are connected and
engaged. 2019 offered many opportunities for such engagement where often the goal was for
participants to report an increase in their awareness of community. Along with our volunteers, 
our office also has a program support worker who regularly promotes our program services and 
community resources. This has proven to be an effective way to ensure residents know what 
is happening in their community.  Program evaluations show where participants found the 
program information which helps to determine our monthly advertising opportunities. 

Outcome

Meaning & Purpose

Program Name Volunteers /
Participants

Reporting 
Positive Change

Cultural Campfires 100%
Creating Connections
Through Art 100%

Social Engagement Spicy Conversation 
Cafe

100% reported this 
event helped me feel 
a sense of belonging 
to my community 

Awareness of 
Community

Spicy Conversation 
Cafe

Participants
60+

68% reported I am 
more aware of the 
cultural diversity of 
my neighbours in 
Stony Plain

Awareness of 
Resources and 
Support Available in 
the Community 

Opportunities for 
Resource Sharing

Volunteers
4

Positive Attitude 
Towards Others

Cultural Campfires Participants
309

100%

Volunteers
22

Volunteers
4

Volunteers
5

100%

PROMOTING INCLUSION & 
DIVERSITY
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Stony Plain FCSS along with community partners hosted special guest speaker Dr. Olsson to 
visit our community on February 12, 2019. The speaker helped to increase public awareness of 
inclusion, diversity, tolerance, and justice for all peoples. The sold-out event brought together 
425 community members for a warm evening of positive messages and inspiration for our 
community.

Stony Plain FCSS introduced an Inclusion and Diversity community project called Stony Plain 
Together We Shine in 2019. The project aimed to raise awareness that everyone brings value to 
our community.

Initial research, planning and project setup occurred in the first quarter of 2019 and the project 
was launched at the Chambers of Commerce Inclusion and Diversity Expo in April 2019.

196 community members participated in a 
community poll to determine how welcoming Stony 
Plain is as a community. Most respondents rated 
Stony Plain as a 2 on the Alberta Urban Municipalities 
Association  (AUMA) inclusivity scale (1-5). 

This project made the local newspaper

Local marginalized groups were identified, existing inclusion initiatives were mapped, and 
emerging themes were acknowledged, including the need to shift perspectives, train our 
community, include marginalized voices in the discussion, and work for systems change.

Through the conversations, it was determined that Stony Plain is in the “We know there is a 
problem, we are taking tentative steps, but we are not sure how to proceed” stage of exclusivity, 
according to the AUMA exclusivity scale.

Dr. Eva Olsson, Holocaust Survivor

Stony Plain Together We Shine 

47% of those polled felt that there is some effort being made locally to welcome marginalized or 
minority people into the mainstream of the community.

100% of those polled reported positively that they had learned something new about inclusion 
and diversity.

Stony Plain FCSS led a series of community conversations on how to make Stony Plain a more 
welcoming and inclusive community. Through the conversations, a clearer understanding of 
what inclusion is and where Stony Plain is on our journey to becoming more inclusive emerged.

PROMOTING INCLUSION & DIVERSITY
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2019 saw the launch of a new project in partnership with the 
Multicultural Heritage Centre to raise cultural awareness in 
our community through multi-cultural storytelling in a public 
setting – Cultural Campfires. 

Our project brought 309 community residents together 
around campfires through a series of 8 evenings during the 
summer of 2019 to share diverse cultural storytelling from an 
array of cultural backgrounds that are of significance to our 
community including: Indigenous, Ukrainian, Celtic, Chinese, 
Spanish, Scottish, and Japanese stories.

Cultural Campfires

Our intended outcome of building community through creating spaces for a positive attitude 
towards others was met as many that participated shared that they felt a stronger sense of 
community after participating in the campfires.

When the community is connected and a feeling of belonging is fostered, individuals are more 
likely to be empowered and contribute positively to their community and our community 
becomes stronger. 

100% of our Community Volunteers felt the experience allowed them to make a positive 
contribution to our community. We agree! 

QUOTE FROM  CULTURAL 
CAMPFIRE VOLUNTEER 
STORYTELLER:

“I am truly in love with 
our community and 
feel so blessed to be 
a part of it. It was a 

lovely evening, perfect 
to come together as 

a community and we 
definitely did!”

PROMOTING INCLUSION & DIVERSITY

QUOTE FROM CAMPFIRE PARTICIPANT:
“I left feeling that the experience really connected people which was one of the 
project goals. Many stated that they did not really know about the event, wished 
they had come to other campfires and hoped they will be repeated next year.”
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The first annual Neighbours Day celebration was held on September 21. For this day, the Mayor 
signed an official Neighbours Day Proclamation designating the day and celebrating neighbours 
for making our neighbourhoods safer, healthier, happier, and more caring for all.

16 neighbourhood connectors handed out 260+ invitations and 42 neighbours attended 
community launch at Shikaoi Park where Stony Plain’s own poet laureate, Lisa Mulrooney, read a 
new poem created for the special occasion. Participants expressed that new relationships were 
formed and they were inspired to get to know their neighbours.

Neighbours Day

Pride Month

Stony Plain FCSS celebrated Pride in July through supporting local initiatives including: 
rainbow window art painted by local artist, James Mackay, on windows across the Stony Plain 
FCSS office and Stony Plain Public Library, painting of our first ever Rainbow Crosswalk, and 
the second annual celebration of Pride in the Park held in Shikaoi Park. These events work to 
acknowledge, celebrate, and empower our LGBTQ+ residents and their allies in our community. 
Together we shine and all people bring value to our community. 

Together we 
shine and all 
people
bring value 
to our 
community.

PROMOTING INCLUSION & DIVERSITY
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If all people are seen as valuable community members in our community and if all peoples 
feel that they belong within our community, then our community will become healthier 
socially, culturally, politically, and economically. Over the year, Stony Plain FCSS offered several 
opportunities for individuals to have quality social relationships where they reported they felt 
more connected with others and social engagement opportunities. 

Outcome

Quality Social  
Relationships 200

Program Name Participants
Reporting 
Positive Change

Adventures in Aging 
Seniors Conference 85%
Creating Connections
Through Art 31 83%

Social Engagement Picnic in the Past 101 87% reported this event 
helped me feel a sense of 
belonging to my community

Personal Development

Coffee with a Cop

Adopt A Driveway

TOTAL 332

The Coffee with a COP initiative continued in 2019. The goal of this 
initiative was for the community to be connected and engaged. 
By creating positive relationships between law enforcement and 
residents, they would have increased positive attitudes towards each 
other which would enhance the social well being of the community 
through prevention. The initiative also expanded and was offered as 
Pop with a COP by the Stony Plain Youth Centre and one of the local 
alternative education programs in Stony Plain. It was well received by 
the students. 

Our office works collaboratively to bring awareness to community social issues. Several 
campaigns ran in 2019 where individuals and community partners reported knowing more about 
certain issues. 

Program Name Participants Reporting Positive Change

100%Intercultural 
Communications 7

The Adopt A Driveway program builds trust and belonging between residents and volunteers.  
44 volunteers and 20 residents participated. 80% reported they can see that people in the 
neighbourhood help one another.

PROMOTING INCLUSION & DIVERSITY

This year a special awareness event was held to promote awareness of human rights: 
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Program Name Participants Reporting Positive Change

93%

For 2019, Stony Plain FCSS offered several self help programs to build people’s capacity to meet 
their needs. 

RAGE (Recognizing Alternatives to 
Getting Explosive) 38

100%Handling Anger Bootcamp 11
100%Conflict Resolution Day 8

TOTAL 57

Program Name Participants Reporting Positive Change

100%10 Habits of Successful Relationships 9

For 2019, Stony Plain FCSS offered programs to ensure individuals are connected with others and 
have quality social relationships.

Program Name Participants Reporting Positive Change

Our office works collaboratively to bring awareness and understanding of community social 
issues. Several campaigns ran in 2019 where individuals and community partners reported 
knowing more about certain social issues. 

Love Bomb Production 287
100%Cut It Out Project 10

TOTAL 297

Personal Development

100%

In November, for Family Violence Awareness Month, Stony Plain FCSS partnered with the 
TransAlta Tri Leisure Centre to display silhouettes with statistics, promoted a wear purple day, and 
shared social media information to raise awareness of the social issue of family violence. 

PROMOTING HEALTHY
RELATIONSHIPS
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The Tri-Region Elder Abuse Coordinated Community Response (TREA CCR) Project Evaluation 
was completed in January and submitted to the Alberta Government in April. TREA CCR is a 
collaborative effort of stakeholders across our region to address elder abuse through awareness, 
education, and connected supports.

The TREA CCR protocol consists of simple messaging that focuses on being respectful and 
considerate of the older adult’s wishes. They are; recognize, respond, and refer to community 
supports.

The TREA CCR deliverables include public and internal resources with clear and direct messaging.

In 2019, 54 cases of elder abuse were supported by the TREA CCR protocol including 18 cases 
from Parkland County, 26 cases in Spruce Grove, and 10 cases in Stony Plain.

Smile With A Senior

In an effort to connect community and raise awareness of elder abuse, 132 photos were taken 
with the FCSS #smilewithasenior photo frame. This campaign focused on spending quality 
time with seniors in our community and encouraged people to reach out for support if they are 
suffering from elder abuse.

PROMOTING HEALTHY RELATIONSHIPS

ELDER 
ABUSE CASES

54 over 1 per week
• 11 TREA consultation teams pulled together
• 4 times out of region resources were required

 Tri-Region Elder Abuse Coordinated Community Response

17 VOLUNTEERS 34 VOLUNTEERS HOURS
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Personal Development 
For 2019 Stony Plain FCSS offered several self help programs to build people’s capacity to meet 
their needs. The goal is to increase people’s knowledge of financial and legal issues to prevent a 
financial crisis. By attending these sessions, participants reported they are now more prepared for 
their futures. 

Program Name Participants Reporting Positive Change

100%Personal Directives & Power of 
Attorney 12

100%Financial Benefits for Older Adults 40
98%42

TOTAL 171

Being an Executor; Attorney or 
Agent

68%19Disability Tax Credit and Registered 
Disability Saving Plan

100%Estate Planning & Wills 37
67%5Your Life. Your Legacy. Plan to Make 

it Right.

100%Be the CEO of your Money 7
78%9Cash Management: Making the 

Most of your Retirement

“The Being an Executor session answered 
all my worries about being an executor and 
probate.”

Quote from a 
participant:

The 2019 Stony Plain Plan to Reduce Poverty Impact Report was released. The report is available 
on our website to view. 

This report aims to draw attention to the actions taken on the existing Stony Plain Plan to Reduce 
Poverty and provide future considerations and directions to continue our community’s task 
of reducing poverty in Stony Plain. A task that can only be achieved through collaboration of 
everyone in our community.

PREVENTING AND
REDUCING POVERTY
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PREVENTING AND REDUCING PROVERTY

Neighbours Meeting Neighbours Community Supper

Community Suppers continued in 2019 with great community support feeding over 734 
neighbours, and helping to build community and connect our residents. 93% of those surveyed 
reported they knew their neighbours better after the event.

Neighbours Meeting Neighbours Community Event
The Neighbours Meeting Neighbours Community Event Program was launched in 2019. This 
project encourages and supports our residents to develop, plan, and implement community-
based events where everyone from a neighbourhood can connect in a meaningful and positive 
way. 

If community members are provided with opportunities to connect and socialize, then they are 
more likely to develop relationships with others living in the community, leading to enhanced 
support networks and a greater sense of belonging to their community. 

Hosting a Neighbours Meeting Neighbours Community Event is a fun and easy way to get to 
know your neighbours! As friendships grow, so do safe and caring communities. This program 
runs year-round, not just in summer.
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PREVENTING AND REDUCING POVERTY

Exploring Basic Income with Dr. Evelyn Forget

POVERTY MONTH 

300 community members received ChewOnThis bags with information about national and 
local poverty rates, promotional items and a call-to-action to get involved in poverty reduction. 
Over 80% of those polled stated that they are aware that poverty is an issue in our communities.

Does everyone have enough 
income to live? For many 
Canadians, the costs of basic 
necessities such as food and 
housing have risen over the 
years while wages have not 
kept up with these costs. 
Ensuring that everyone in 
society has enough income to 
afford more than just the bare 
necessities, enables them, 
and everyone else, to live 
better lives. 

Through a regional partnership with EndPovertyEdmonton, the City of Edmonton, Fort 
Saskatchewan Family and Community Support Services, and Stony Plain Family and Community 
Support Services, we offered a free community Lunch and Learn with Dr. Evelyn Forget, author 
of Basic Income for Canadians: The Key to a Healthier, Happier, More Secure Life for All. This 
information session provided an overview of the Basic Income concept, shared examples and 
results from past projects, and highlighted current thoughts on Basic Income in Canada. 

42 people attended, over half of which felt that they now have more information to form an 
opinion about basic income as a possible solution for poverty reduction in Canada.

In partnership with Spruce 
Grove Family and Community 
Support Services, we 
participated in the national 
#ChewOnThis campaign to 
raise awareness of poverty in 
our communities.  

With the support of the 
TransAlta Tri Leisure Centre,

ChewOnThis!
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SUPPORTING
MENTAL HEALTH

Some people in our community require support in meeting their social needs when experiencing 
life transitions, whether adjustments from divorce or retirement or those experiencing grief and 
loss. Stony Plain FCSS believes in providing information, education, and support during these life 
transitions which will increase our resident’s quality of life and their ability to cope.

Stony Plain FCSS believes that if people have enhanced capacity to meet their social needs and 
increased knowledge, skills, and attitudes this will lead to a change in behavior that will positively 
impact their lives. For 2019, Stony Plain FCSS offered several self help programs and support 
groups to build their resilience and positive family relationships. 

Program Name Participants Reporting Positive 
Change

100%Cool as a Cucumber 7
90%Nature for Mental Health 11
94%16

TOTAL 91

COMPASS-Care for the
Caregiver

86%18Building Better Boundaries

73%5 Love Languages
Family Edition 22

89%17The Art of Co-parenting

COMPASS Participants

Personal Development

Program Name Participants Reporting Positive Change

78%

For 2019, Stony Plain FCSS offered several self help programs to build people’s capacity to meet 
their needs. 

Declutter Your Life 63
71%Life After Highschool 7
100%Let’s Talk Dementia 27

TOTAL 115

67%Addiction in the Family 3
94%Dare to Age Well 15
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SUPPORTING MENTAL HEALTH

Program Name Participants Reporting Positive Change

100%

For 2019, Stony Plain FCSS continues to enhances the social well being of the community 
through prevention. Our goal is to have the community connected and engaged, and we aim to 
have participants report that they are more aware of resources support as a result of attending 
our programs (awareness of community). 

Mental Wellness Mixer 20
71%Spring Pollination Interagency Event 20

TOTAL 40

This year, Stony Plain FCSS hosted awareness events for Bell Let’s Talk Day, Pink Shirt 
Day, and Mental Health Week which included a Regional Pedestrian Parade and Wear 
Green Day. 163 people wrote inspirational messages to help celebrate Bell Let’s Talk Day.

Program Name Participants Reporting Positive Change

100%Mental Health First Aid for Seniors 23

TOTAL 47
81%Mental Health First Aid for Adults 24

“The Building Better Boundaries program came at the right time for me. I am in mental health 
therapy and in the process of a divorce. This program was an awesome addition to my therapy 
and has helped me feel more confident in making positive changes in my life”.

Quote from a Participant

Stony Plain FCSS participated in 4 community information events - the annual Volunteer 
Fair (119 participants), the Tri Region Spring Info Night, Tri Region Fall Info Night, and 
the Bredin Worksource Resource Fair. All events were well attended and received 
positive feedback from attendants.

Our office works collaboratively to bring awareness to community social issues. 
Several campaigns ran in 2019 where individuals and community partners reported 
knowing more about certain social issues.  
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SUPPORTING MENTAL HEALTH

CREATING HOPE PROJECT

In March 2019 the Coordinated Suicide Prevention Program and Stony Plain Family and 
Community Support Services began a partnership to bring forward the Creating Hope Project.  

The project addresses reducing the stigma around mental health and suicide through education, 
skills training, and resources around mental health and suicide.

Program Name Participants

Outreach Creating Hope 2002
SafeTalk Sessions 30
Suicide Prevention Week 60

TOTAL 2112
Survivors of Suicide Loss Day 21

Reporting Positive Change

96%
98%
100%
95%

Outreach Creating Hope
Stigma around mental health and suicide is still very high 
throughout Canada.  Mental Health studies show that 60% 
of Canadians do not seek mental health support due to 
stigma.  Unaddressed mental health and complex trauma are 
connected to substance use, risky behaviour, and suicide. Our 
outreach campaign to the region included 41 engagements, 
reached 2002 people, and included 68 hours of education.  
Of the 41 engagements, 34 were presentations to schools, 
community groups, and a conference presentation.  As a 
result of our community engagements, 95% of people were 
aware suicide is an issue in the community and 96% of people 
were aware of someone who could support their mental health 
in the community. 

The remaining 8 engagements were community events that 
included 3 Pedestrian Parades (Parkland County, City of Spruce 
Grove and Town of Stony Plain), Wellness Display, Mental Health 
Mixer, a photo shoot for Suicide Awareness, Pride in the Park 
and a Garden Build.  

  In addition, the Coordinated Suicide Prevention Program supported the Rotary Run for Life 
and Darkness into Light Edmonton events with information tables and resources.  These events 
exposed the program to an additional 1100 participants.  
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SUPPORTING MENTAL HEALTH

Suicide Prevention Week is dedicated to recognizing the significant impact suicide has on 
members of the community. In recognition of Suicide Prevention, the week kicked off with the 
Rotary Run for Life which includes a memory mile for those who have died by suicide in the 
region.  Guest speaker Eugena Maguire was available to present on attachment theory and 
suicide to the community. With hopes of targeting the male community members to come out 
and talk about mental health, we hosted garden builds.  The Spruce Grove garden build was 
rained out but the Stony Plain garden build attracted participants from youth to seniors.  On 
Suicide Prevention Day, a community SafeTalk session was hosted in Spruce Grove.  The week 
engaged 75 active participants plus the 600+ people that participated and volunteered in the 
Rotary Run for Life this year.

International Survivors of Suicide Loss Day, is for community 
members from the region who have lost someone to suicide.  
The event is free and serves as a healing day that helps connect 
individuals to fellow survivors and resources in the community. The 
event was at capacity with 21 participants. As a result of this day, 
95% of people felt a sense of belonging, an important outcome 
as many people who have lost someone to suicide can feel very 
isolated in suicide grief.  The day included the annual survivor’s 
video and discussion put out by AFSP.org, a reflective art project 
honouring the grief journey by artist and grief counsellor Alexis 
Marie Chute and ended with the group sharing a meal.
 

SafeTalk
This year we added a trained facilitator for SafeTalk to our community.  
SafeTalk trains community members to recognize the signs of suicide, 
how to ask about suicide, and how to connect the individual to support.  
This is a half day certified training that can support both professional 
and personal opportunities to help an individual with suicidal thoughts.  
Suicide is everyone’s business.  

Suicide Prevention Week

International Survivors of Suicide 

“All of us have 
understanding, 
feelings and 
care about each 
other going 
through their 
losses.”

Quote from Participant
“I really enjoyed the workshop and learned a lot about how to address someone 
and follow the steps to provide someone with the help they need.  I am a lot more 
comfortable asking and talking about suicide now as well.”

Quote from 
Participant
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VOLUNTEER CENTRE

240

People with low to modest income are assisted in preparing 
their income tax return by volunteers. This program is a 
partnership with the Canada Revenue Agency. Through this 
service, we support continued access to benefits such as the 
child tax credit and social assistance payments. As well, we 
are able to identify if clients are missing any eligible benefits. 

Community Volunteer 
Income Tax Program CVIPT

250Adopt-A-Driveway

Stony Plain FCSS, Parkland County, City of Spruce Grove, Parkland Area Volunteer Action 
Committee (PAVAC), and TransAlta Tri Leisure Centre (TLC) hosted a Volunteer Appreciation Event 
on April 13 at Heritage Park with 100 volunteer participants. The same partners also hosted 
a Volunteer Fair on September 18 at Heritage Park with 31 non-profit organizations and 119 
participants. It was a one-stop shopping experience for new and existing volunteers looking to 
get involved in the community. 

Better Impact online software recruitment tool helped connect 106 individuals to volunteer 
opportunities in the community. A total of 98 volunteers contributed 3542 hours to FCSS 
programs. 

A volunteer video was created in the fall to recognize, promote, and recruit volunteers. The 
video will be launched for National Volunteer Week April 18, 2020. Nine different community 
development workshops were offered as part of an ongoing community partnership between 
Stony Plain FCSS, Parkland County, and the City of Spruce Grove.

Bereavement

Programs Donated Hours

30Community Champion

Cultural Campfires

TOTAL 3542

110
54

Community Volunteer 
Income Tax Program 235

COMPASS: Care for the 
Caregiver

200

60

FCSS Board Members

Practicum Students 839

7Alberta Employment Standards & OHS

Workshops Participants

9

Leadership and Management

TOTAL 98

10

10
Orientation, Training & Supervision
of Volunteers 11

13

10

Volunteer Management Foundation

Occupational Health & Safety
Parkland County 20

Bringing your Budget to Life & 
Financial Policies

Occupational Health & Safety
Spruce Grove 8

Caring Friends Support

630Neighbours Meeting Neighbours 
Community Supper

Post Partum Support Group 167

Youth Centre Volunteers 727

Keeping your Non-Profit Healthy

Risk Management

FCSS Volunteer HoursCommunity Development Workshops

CVITP RETURNS
COMPLETED 2017-2019

201920182017

367

456
437
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Youth Centre Programs

Number of Volunteers

19 Adults 442

Volunteers

Number of Hours Contributed

10 Field Placement Students 839
10 Youth - Summer Program 65
11 Youth - Concession Team 105

TOTAL 1566
11 Youth - Community Service 115

Volunteers play a significant role at the SPYC. Our community adult volunteers offer 

mentorship to youth during programs, assist staff to deliver outreach programs at local 

schools or share their gifts and talents during Youth Centre drop in hours.  

STONY PLAIN YOUTH
CENTRE (SPYC) PROGRAMS

The Summer Work Experience Program provides the necessary training that youth need to 
work SPYC concessions each summer.  Youth become certified in safe food handling and receive 
fire extinguisher training from the Stony Plain Fire Department.  The youth team provided 
concessions at community events such as Arbour Day, street markets, and weekly Summer 
Sessions concerts to name a few.  Communities Empowering Youth for Success (CEYS) generously 
donated team t-shirts for the youth to wear at each event. 

Summer road trips were popular in 2019 with 158 registrations for weekly outings to 10 different 
locations in the Edmonton area.  Two trips were offered at no charge to participants. Castrol 
Raceway tickets were once again sponsored by the YIELD program and an afternoon of dragon 
boating at Spring Lake was sponsored and facilitated by the Parkland Dragon Boat Racing Club.
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School Outreach

Youth Centre Programs

Collaborative Communications 9
Participants

Creating Connections Through Art

Heroes

Home Alone & First Aid

Red Cross Babysitting Course

TOTAL 426

Take it Easy

The Gear

YC Salon

19
193
34
46
80
18
27

Compete to Contribute

Reporting Positive 
Change

100%
100%
96%
100%
100%

100%
N/A

86%

Take it Easy program was delivered to 80 grade 6 students attending Forest Green School.  
During the course of 6 weekly sessions, students participated in discussions and activities to 
explore personal power and promote healthy relationships.  

STONY PLAIN YOUTH CENTRE (SPYC) PROGRAMS

The Stony Plain Youth Centre staff and volunteers provided outreach programming in several 
local schools in 2019.  The Heroes Program gave grade 7 students the opportunity to discover 
their own gifts and abilities and encouraged them to make positive change in themselves and 
others.  Heroes impacted 193 students attending Stony Plain Central, High Park, and St. John 
Paul II schools.

85% of students surveyed agree that they were better able to handle adversity after 
completing the program.

The Stony Plain Youth Centre was 
acknowledged by the Compete to 
Contribute committee for organizing and 
hosting the Youth Day and Back to School 
event in Stony Plain.  The Youth Centre 
received 2nd place which included a 
$10,000 cash award in recognition of the 
event and the supports that were provided 
to those who came to participate.  The 
prize money will be used to finance future 
initiatives that engage and support the 
greater community.
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Youth Day & Back to School 

Students Supporting Our Work 

23

event.  A resource table highlighting youth services was accessed by 79 people attending the 
event.

In addition to the Youth Day event, families could register to receive backpacks filled with 
school supplies for their children.  Supplies were donated by Value Village, Goodwill Industries, 
Parkland Ventures, and individual community members.  The Senior Citizens Society of Stony 
Plain also donated $500 to ensure that any supplies that were missing could be purchased to 
complete the backpacks.  32 youth received backpacks to help prepare them for back to school.

Approximately 200 community members 
joined the SPYC to celebrate International 
Youth Day on August 10th.  This block 
party style event spread out across the 
avenue in front of the Youth Centre and 
into Shikaoi Park.  Highlights of the day 
included free hot dogs and drinks, courtesy 
of Communities Empowering Youth for 
Success (CEYS), a driving simulator, and 
RCMP race car on display courtesy of MADD 
and YIELD.  A foam pit was sponsored by 
the SPYC and a sound system was provided 
by Blueberry Bluegrass & Country Music 
Society to complement the block party

STONY PLAIN YOUTH CENTRE (SPYC) PROGRAMS

Bell Let’s Talk Day:  NorQuest College Social Work student, Nicole Leblanc, began her practicum 
with the Stony Plain FCSS Youth Centre in January.  Nicole worked with FCSS staff to promote the 
Bell Let’s Talk campaign and create conversations around supporting those with mental health 
issues.  The Youth Centre partnered with the Rotary Interact group at Memorial Composite High 
School to set up a resource table at the school on January 30th.  Several youth visited the table 
to share their thoughts on mental wellness by filling out a thought bubble.  Over 80 messages 
were collected and were put on display at the Youth Centre.

Pink Shirt Day: Youth Centre staff and practicum student set up an information table at 
Memorial Composite High School once again on February 27th to recognize Pink Shirt Day.  Pink 
shirts were worn to demonstrate a stand against bullying.  Students were encouraged to visit 
the table and speak with staff about the issue of bullying and the measures that can be taken to 
eliminate the problem.  Any student who interacted during the lunch hour campaign could spin 
the prize wheel and collect a reward.

Parents accessing the school supplies were invited to sign up their children to receive 
free haircuts prior to the first day of school.  A local hairstylist visited the Youth Centre on 
2 occasions so that 7 youth were prepared to go back to school. The local hairstylist who 
became involved continues to return to the YC one evening each month providing more free 
haircuts.  
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Increasing Inclusion and Diversity

STONY PLAIN YOUTH CENTRE (SPYC) PROGRAMS

Wellness Presentations: In 2019, two groups of 
MacEwan University nursing students completed 
hours towards their community nursing course at 
the Youth Centre. The nursing students worked with 
our youth to gain an understanding of the challenges 
they face and knowledge of the supports that exist 
for youth in our area.  One group of 4 students arrived 
in mid-January and ended their practicum period 
with an informative game of personal well-being 
Jeopardy for our youth. The second group, consisting 
of 2 students, arrived in March and worked with the 
youth to create a vision board that depicted the 
requirements of an accepting community.

The Youth Centre was invited to join the planning committee at Paul First Nation for a 
Youth Gathering and Mini Round Dance during Spring Break.  The three-day youth wellness 
conference, initiated by the PFN Health Services team, was a combination of traditional 
teachings, cultural dance performances, motivational speakers, health and relationship education 
as well as crafts and games.  The gathering was open to any youth who were interested in 
attending.

FCSS Youth Centre staff participated in the working committee for the 2019 Indigenous 
Peoples Day hosted by Edmonton Region Child & Family Services.  Over 7,000 people came 
together on the Enoch Cree Nation to celebrate First Nations, Métis and Inuit culture on June 
21st.  Premier Jason Kenney and dignitaries from the Tri Region were invited to join Enoch 
Chief and Council for the Grand Entry to open the event.  

The Youth Centre continues to enjoy a warm relationship with the Senior Citizens Society of Stony 
Plain. Members of the Society accepted invitations to attend holiday dinners hosted by our youth.  
The Youth Centre appreciates the mentorship and friendship that is offered by our elders.
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Intergenerational Dinner

Easter Dinner 17 youth, 23 seniors

Participants

Generation Celebration

Thanksgiving Dinner

Christmas Dinner

TOTAL

15 youth, 200 seniors

23 youth, 8 seniors

22 youth, 26 seniors

77 youth, 257 seniors

Serving Parkland County Residents

We support Parkland County residents through all of our services that we offer.

We continued to partner with Parkland County Libraries to increase access to the 
Community Volunteer Income Tax Program. Parkland County Libraries are drop-off locations 
and the returns are transported to and completed by Stony Plain FCSS.  They are then 
returned back to Parkland County Libraries for pick up. 

STONY PLAIN YOUTH CENTRE (SPYC) PROGRAMS

INFORMATION & REFERRAL
SERVICES (I&R)

211 has been a useful tool for us as well as our 
residents in accessing accurate and valuable 
information about community, health, social and 
government services from skillful Information & 
Referral specialists.  The helpline and searchable 
database ensures our residents have no delay in 
getting free, confidential, live answers 24/7.

With NeighbourLink Parkland working out of our office on Thursday afternoons, it has been 
easier to coordinate services to our residents.
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Family and Community Support Services FCSS is cost-shared through partnership between the 
Town of Stony Plain, Parkland County, and the Government of Alberta. In accordance with the 
FCSS Act, Alberta Community and Social Services provides an 80% grant portion and the Town 
of Stony Plain is required to provide a minimum 20% grant portion.

For 2019, the Town of Stony Plain was required to contribute a minimum of $95,839. The Town’s 
over contribution amount was $204,659 for a total contribution of $300,498. The Town of Stony 
Plain increased its grant portion over and above the 20% requirement to ensure FCSS programs  
were able to effectively meet the increasing needs of residents.

 

COST SHARING

Parkland County provides funds in the manner of a formal service agreement. The Town of Stony 
Plain FCSS and Parkland County signed an agreement covering the period January 1, 2019 to 
December 31, 2019, which included a possible one year extension if mutually agreed to by both 
parties.

For 2019, the grant amount was $188,981. The successful partnership ensures quality programs 
and services are available to Parkland County and Stony Plain residents alike. 

PARKLAND COUNTY AGREEMENT

STONY PLAIN
FCSS FUNDING
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107, Forest Green Plaza
4613 - 52 Avenue
Stony Plain , Alberta
T7Z 1E7

Stony Plain Family & Community 
Support Services (FCSS)

Phone: (780) 963-8583
Fax: (780) 963-1951

E-mail: pfcss@stonyplain.com
website: www.stonyplainfcss.com


