
balance our approach between 

engaging awareness activities and 

more serious educational 

opportunities.  Addressing these 

goals requires a long-term focus and, 

with the support of our community 

partners, I know we can meet the 

challenge.   

Please join us throughout the year as 

we celebrate our 30th anniversary!   

Lisa 

Lisa M. Gilchrist 

Director 

As we slowly tiptoe out of the 

cold towards spring, I am pleased 

to share Stony Plain FCSS’s first 

quarterly report.  2018 marks our 

30th anniversary of providing 

preventive social services to the 

community. Daily we see examples 

of how the work we do positively 

impacts the lives of residents.   

My heart is warmed by the 

dedicated volunteers who work on 

the Community Volunteer Income 

Tax Program.  Three returning 

volunteers are joined by a program 

host who greets clients and reviews 

paperwork. Our volunteers 

graciously take on tasks and often 

work to finish ‘just one more’.  

In January, we welcomed three 

enthusiastic volunteers to the Stony 

Plain FCSS board.  They join 

continuing Board members to 

provide strategic leadership.   

Our key initiatives of preventing and 

reducing poverty, ending family 

violence, supporting positive mental 

health and increasing inclusion and 

diversity are moving forward.  We 

Bill Shaver, Youth Centre 

volunteer was awarded the 

Sovereign’s Medal for 

Volunteers.  Bill was 

recognized by Mayor and 

Council at the April 3 

Governance and Priorities 

Meeting.  Our Youth Centre 

Supervisor and a couple of 

youth who participate in 

Centre activities were there to 

cheer Bill’s success.  

Our community was approved 

for a grant for National 

Volunteer Week and received 

$1250.00 through Volunteer 

Alberta from the 

Government of Alberta. 

Activities during National 

Volunteer Week allow our 

community to recognize the 

tremendous contributions of 

volunteers and celebrate 

volunteers as community 

assets. 

On March 19, the First Five 

Forever Coalition received 

word that funding has been 

extended.  Coalition 

members work to support 

early childhood learning for 

parents and caregivers.   

Director’s Message 

News 

Stony Plain FCSS Quarterly Report 
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E V E N T S  

April 18  

Volunteer Appreciation 

Event  

Heritage Park 

6-8 pm  

April 28 

Hope, Health & Healing 

Symposium 

Stony Plain Golf Course 

9:00 am-3:30 pm 

Tickets at the office 

May 9 

Red Cross Volunteer 

Recruitment 

Heritage Park 

7-9 pm 

 

May 11 

Pedestrian Parade 

Stony Plain Rotary Park  

11:30 am-1:00 pm 

May 29—June 15 

#smilewithasenior  

Campaign for Elder  

Abuse awareness 

June 7 

Seniors Week  

Generations Celebration 

Heritage Park 

5:00 pm-7:00 pm 

June 13 

Marijuana Legalization  

Summit 

Location TBC 

Two sessions, morning  

and evening 

Stony Plain and area residents are enriched 

through a strong, healthy, connected community. 

Stony Plain FCSS acknowledges, with respect, the 

history, spirituality, and culture of the peoples with 

whom Treaty 6 was signed, the territory within which we 

reside and our responsibilities as treaty members.  We 

also honour the heritage and gifts of the Métis people. 
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“Quality of 

presentation was 

outstanding with 

valuable take-aways.” 

Participant  from 

Volunteer 

Recruitment 

Workshop 

Above: Brent Colling-

wood facilitating  

workshop on identify-

ing new volunteers.  

Youth Centre Programs  

‘Puzzling’ Night 

Volunteer Centre 
Community Volunteers 

 With the retirement of a 

long-term volunteer 

there was recruitment 

and onboarding of three 

Caring Friends Support 

Group volunteers and 

three volunteers to assist 

with Journey through 

Grief and Mourning, a ten

-week bereavement 

program. 

 Volunteer training 

packages and orientations 

sessions were held with 

the CVITP volunteers 

preparing the taxes and 

the volunteer acting as 

program host.  

 Recruited and oriented 

four new Youth Centre 

volunteers. 

Community Development 

Workshops 

 Grant Writing Essentials 

was held February 3 with 

fourteen people registered.  

Due to poor winter snow 

conditions there were only 

10 attendees.  

 Facebook Advertising for 

Non-profits was held 

March 6 with 6 attendees. 

 Learn to Identify New 

Volunteers was a Parkland 

and Area Volunteer Action 

Committee hosted 

workshop with Brent 

Collingwood.  The February 

21 workshop had twenty 

participants and received 

positive reviews.  

 Unfortunately, Promoting 

Sponsors on Facebook and 

Twitter and Storytelling for 

Non Profit Marketing 

Workshop did not run due 

to insufficient registrations. 

left at home alone for short 

periods of time.  The First Aid 

portion teaches safe options for 

dealing with emergencies and basic 

first aid skills.  Youth learn about 

their legal and moral obligations 

and safe practices when presented 

with emergency situations.    

Increasing competence in safety 

skills helps to build the 

developmental assets and 

contributes to greater confidence 

and empowerment for young 

people. 

 A session called ‘At Home 

Alone and First Aid’ was held 

March 3 with 6 participants.  

This is a new program for the 

Youth Centre facilitated by our 

Youth Development 

Coordinator.  The program was 

developed by Kidproof Canada 

and we have purchased a license 

to access program materials and 

online facilitator training.  The 

interactive program is designed 

to teach youth ages 10-13 their 

rights and responsibilities when 

include Bredin Worksource 

program, Goodwill Industries 

and Careers-Next Gen.  Youth 

learn work related skills and 

benefit from working in a 

team. 

 The Heroes Program was held 

at Saint John Paul II and Stony 

Plain Central Schools. The 

program is delivered in 

partnership with Parkland 

Young 

Life and Spruce Grove 

Community Church.  Weekly 

sessions were held  in two 

classrooms at each school for 

107 seventh grade students.  

The program helps young 

people to increase confidence, 

build character, and act with 

integrity with a goal of living 

with purpose.   

 Healthy Together was held 

weekly from February 5 –

March 19 with twelve 

participants.  This program is in 

partnership with Alberta 

Parenting for the Future (apfa) 

and teaching healthy meal 

preparation. 

 Work Experience program is 

underway with six youth. Bi-

weekly sessions are facilitated 

by partnering agencies that 
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Safety for Youth 
To increase awareness of community 

programs, we participated in the Tri-

Regional Information and Registration 

Night on February 22.  Two Board 

members joined us at a shared table 

with colleagues from Spruce Grove 

FCSS.  About 50 residents signed 

puzzle pieces to promote that we 

all fit together.  Activities to engage 

the public included puzzle games for 

children and a ‘Guess the Number of 

Puzzle Pieces’ contest where the 

winner took home a prize package of 

puzzles. 



Community Engagement 
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Coffee with a COP 

Building relationships. One cup at a 

time.  

This program brings 

community officers and the 

community members they serve 

together over coffee to discuss 

issues and learn more about each 

other. The goal is for citizens to 

feel a strong sense of community 

with the people in their 

neighbourhood. 

 

Social Media 

Stony Plain FCSS has taken a more 

active role in promoting awareness 

campaigns on social media. From 

January to March 2018 Twitter and 

Facebook activity included Bell Let’s 

Talk Day, Pink Shirt Day, 211 day in 

Alberta, International Day for the 

gas and supportive counselling 

services.  

New this income tax season we are 

partnering with Parkland County 

Libraries to increase access to the 

Community Volunteer Income Tax 

service. Parkland County Libraries 

are drop off locations and the 

returns are transported and 

completed at Stony Plain FCSS.  

They are then returned back to 

Parkland County Libraries for pick 

Serving Parkland County Residents 
Generally 25% of walk-ins to our 

office are Parkland County 

Residents. There continues to be 

an increase in residents from 

western Parkland County coming 

for services in our office as word of 

mouth increases knowledge of our 

services.   

Parkland County residents access 

all of our services including 

assistance with completing 

applications, vouchers for food and 

up.  

We partnered 

to host two 

workshops on 

Declutter Your 

Life, one of 

which was held 

in Parkland 

County. 

quarter 82 residents were provided 

with a total of $1,540.00 for 

purchases of food and gas. March 

2018 has seen the most demand 

this quarter with $730.00 provided 

in the month alone.   

In the first quarter of 2018, there 

were 41 scheduled appointments 

for Information & Referral (I&R) 

services ranging from assistance in 

completing applications to finding 

housing in addition to providing 

Information & Referral Services 
referrals on supports and services 

based on needs assessments.  131 

walk-in clients required a meeting 

and/or assessment for additional 

services.    

The most consistent feedback 

received from residents accessing 

I&R services is that they feel 

relieved, supported, more 

knowledgeable about options 

available, and appreciative of the 

service.  

Counselling for relationships, 

individuals and youth continues to 

be in demand with 19 residents 

accessing services in the first 

quarter. Counselling provided is a 

short term, goal focused service to 

assist clients with addressing 

specific issues and developing plans 

to move forward.  

The Salvation Army vouchers 

provide support to residents facing 

food or gas shortages. In the first 

Left to Right: 

Parkland County 

Enforcement Of-

ficer, Mayor Wil-

liam Choy and Barb 

Livingstone from 

McDonald’s at Cof-

fee with a COP in 

Stony Plain. 

Hosting the marshmallow roasting station at 

Winter Warm-up at Chicakoo Lake Recrea-

tion Area for 300 attendees on January 27. 

The month of 

March had the 

most demand this 

quarter for support 

for food and gas 

shortages. $730.00 

was provided to 

local residents 

through the 

Salvation Army. 
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Elimination of Racial 

Discrimination, and World Down 

Syndrome Day on March 21.  

These social justice messages fit in 

with the key initiatives for Stony 

Plain FCSS.  

To increase our presence on 

social media, a photo contest was 

held over Family Day weekend. 

This contest offered a prize and 

encouraged family activities. Stony 

Plain FCSS did gain new followers 

as a result of this contest and the 

prize was awarded to a happy 

family.  
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“I lost my husband 

in 2017.  The help 

you gave us over 

the winter was 

amazing. I couldn’t 

have asked for 

more.  

Thank you.”  

Adopt-A-Driveway  

participant 

Ending Family Violence 

Program Overview 
The Community Volunteer 

Income Tax Program 

People with low to modest 

income and limited knowledge on 

how to prepare an income tax 

return are assisted through a 

service that completes their taxes 

for them in partnership with the 

CRA. By assisting people to 

complete their taxes on time, we 

support the continuity of 

government benefits such as the 

child tax credit and social 

assistance payments, thereby 

decreasing the risk of added 

financial difficulty. As well, those 

who have not accessed needed 

financial and social supports will 

be identified.  

For the month of March, since the 

2018 program started, 

approximately 248 income tax 

returns were completed by 

volunteers at the FCSS office.   

In 2017, our volunteers 

completed 367 income tax 

returns. 

Adopt-A-Driveway 

Currently there are 22 

residents approved for the 

program. 

Stony Plain FCSS has managed 

the volunteer snow removal 

program for low income town 

residents since 2007.  

Residents who are unable to 

remove snow from their 

walkways/driveways due to a 

medical impairment, and don’t 

have a family support network 

can apply to access the 

program. Successful applicants 

are matched with a volunteer 

for the winter season.   

Outreach Program 

To support seniors and 

residents at risk of isolation 

one of our goals is to continue 

building a database to keep in 

touch with residents who may 

be isolated or require 

additional community 

supports.  These residents will 

access enhanced I&R services, 

check in phone calls, and 

invitations to events. The 

program will help to promote 

FCSS in the community and 

help to increase inclusion for 

our seniors. 

 

of Elder Abuse in our 

community. 

 Stakeholders have what they 

need to respond effectively 

to elder abuse. 

 Stakeholders work 

effectively on responding to 

elder abuse. 

 The issue of responding to 

Elder Abuse is addressed 

within our community. 

This project is made possible 

through a grant from the 

Alberta Ministry of Seniors and 

Housing.   

Parkland and Area 

Response to Family 

Violence Committee 

(PARFVC)  

The committee completed a 

strategic planning session in 

Tri-Region Elder Abuse 

Coordinated Community 

Response Project 

Five meetings have been held 

with 30 participants 

representing 22 different 

organizations. 

To support community 

learning, guest speakers have 

presented workshops on topics 

such as It's Not Right – Elder 

Abuse Bystander Training; 

SAGE Seniors' Safe House 

services and process; 

Edmonton Elder Abuse 

Response team, service, and 

process; and, Geriatric Mental 

Capacity and Elder Abuse. 

The project is working towards 

the following outcomes: 

 Stakeholders are aware of 

how to respond to the issue 

January and held their annual 

general meeting on February 8.  

The committee submitted the 

Victims of Crime 2017 grant 

report and attended a pre-

application interview at the 

Victims of Crime office in 

Edmonton. This interview step 

is required prior to submitting 

the 2019-2022 grant 

application. 

Cut It Out 

We’ve received approval to 

use the material developed by 

the Centre for Research & 

Education on Violence Against 

Women & Children in Ontario 

to deliver the Cut it Out 

program locally.  The program 

educates hair stylists on the 

signs of  woman abuse and 

provides information on how 

stylists can safely refer clients 

to community resources.  
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include the community will be 

connected and engaged and that 

individuals will be connected with 

others.  The project milestone 

completed was team building. 

Work for the next period 

includes continued planning, 

developing a project charter, and 

early identification of project 

resources. Implementation of the 

community dinner will require 

confirmed support from 

community partners. 

Preventing and Reducing Poverty 
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Poverty Reduction Strategy 

Two open houses were held.  

One open house was in Stony 

Plain on January 30 and the 

second at Keephills Public 

Library on January 31.  A total of 

31 community members 

participated and 68 ideas were 

generated.  The outcomes 

achieved were: community is 

connected and engaged and 

community social issues are 

identified and addressed.   

The next step is working with 

community action groups to move 

the ideas into action. 

Community Dinner Action 

Group 

Community meals are a positive 

way to increase community 

connections and support poverty 

reduction efforts.  Five meetings 

have been held to assess the 

interest and ability of the 

community to support a regular 

community dinner in Stony Plain.  

Input has been received from over 

21 organizations or community 

members.  The action team is 

currently meeting with around ten 

members.  The outcomes group 

members are working towards 

Volunteer Support 

Our Volunteer Development 

Coordinator has seen an Increase 

in calls for community service 

hours and is working with 

organizations to support inclusive 

volunteering environments.  She 

has also connected Rehoboth and I 

Have a Chance Supported Services 

(clients and support workers) with 

different suggestions of places they 

could help with indoor and outdoor 

spring clean-up to assist non-profits. 

Historic Trauma-Informed 

Service Delivery 

On March 2, we partnered with 

Native Counselling Services of 

Alberta, Spruce Grove FCSS and the 

Safe City Fund to host a  one-day 

session on Historic Trauma-

Informed Service Delivery.  Fifty-five 

community members learned from 

Dr. Patti Laboucane-Benson about 

the impacts that historic trauma can 

have on clients seeking services 

today.  The session was well-

received with 98% of evaluations 

indicating people had increased 

their awareness of social issues.  

The session highlighted the 

importance of building on individual 

and community strengths to build 

community capacity.  

you to Horizon Stage for inviting us 

to be co-sponsors on this event that 

promoted positive mental health 

using an artistic medium.  

 

Caregiver Support Group  

The Caregiver Support Group was 

created and hosted at the Stony 

Plain FCSS office. The group is 

meeting every second Tuesday to 

share stories, learn about resources 

and connect with others who have 

similar experiences. Group members 

find the support they gain from each 

other is beneficial.  

 

Community Nursing Students 

Two groups of McEwan University 

students provided sessions on Self-Care 

and Positive Body Image to youth at the 

Youth Centre.  The student nurses 

engaged the youth in discussion about 

their needs and then delivered 

information specific to them. In total 28 

youth benefited from 128 hours of 

mentorship. 

Green Thumb Theatre: Still/

Falling production 

Still/Falling was a dramatic play at 

Horizon Stage on March 19.  The actor 

portrayed a lived perspective of anxiety, 

depression and self-harm. The Youth 

Centre hosted an information/resource 

table in partnership with Spruce Grove 

FCSS Youth Services staff.  Fifteen 

youth from the Stony Plain Youth 

Centre attended the production.  We 

were able to provide 60 subsidized 

tickets to community members. Thank 

Ideas generated by community 

members during Open Houses. 

Promoting Positive Mental Health 

Increasing Inclusion and Diversity 

“Thank you FCSS for 

the space for the 

support group, we are 

so grateful for the 

opportunity to still 

meet, and share with 

others who know what 

we are going through.”  

Caregivers Support 

Group Participant 
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Cultural Connections 

The Youth Centre continued 

our Cultural Connections 

program.  Three sessions were 

held and the youth learned 

about the cultures of China, 

Chile and India.  A highlight of 

the Cultural Connections 

sessions is sampling foods 

unique to each culture.  



and communication.  

 Working in cooperation with      

community agencies to create 

Student Summer Volunteer 

opportunities.  The program is held 

annually each summer and this year 

the secondary schools are hosting 

Youth Career Development & 

Employment Days where we will 

showcase the benefits of 

volunteering. 

 Finalizing plans and launching the 

Smile with a Senior campaign to 

raise awareness about Elder Abuse.  

The campaign runs May 29-June 15. 

 Coordinating Stony Plain FCSS 30th 

April to June will be a busy time for the 

Stony Plain FCSS team.   

Priorities include: 

 Planning the launch of the Cut It 

Out family violence program with 

the Parkland and Area Family 

Violence Response Team. 

 Building on the Poverty Reduction 

Strategy to assess community 

interest in coordinating a 

community dinner. 

 Launching the GEAR Project at the 

Youth Centre which will provide 

youth with work experience in 

repairing bicycles while building 

essential life skills such as teamwork 

Anniversary celebrations. 

 Planning with 

community partners to 

host our annual 

Seniors Week event 

which is the 

Generations Event on 

June 7. 

 Exploring plans to designate Stony 

Plain as a Welcoming and Inclusive 

Community using the model 

developed by the Alberta Urban 

Municipalities Association. 

 Finalizing a range of fun and 

educational summer activities and 

outings at the Youth Centre.     

Upcoming Priorities 

Postcard developed 

with Community  

Compass partners. 
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Programs by the Numbers 
YOUTH CENTRE STATISTICS January February March Totals 

Q1 

Youth Sign Ins 198 200 271 669 

Number of Days Open 22 19 21 62 

Average Visits/Day 9 11 13 11 

Number of Drop-in Activities 19 13 15 47 

ADULT PROGRAMS – January to March 2018 Participants 

Outcome: Capacity to Meet Needs Let’s Talk Dementia 20 

Learn about Elder Abuse 25 

Cash Management - retirement 18 

Being an Executor, Attorney or 
Agent 

22 

Be the CEO of your Money 9 

Declutter Your Life 
Two sessions, one in Stony Plain 
and one in Parkland County 

37 

AMA Mature Drivers Course 6 

Outcome: Healthy Functioning in Families Understanding Childhood Anxiety 15 

Outcome: Increase Resiliency Adult Children from Addiction 3 

  TOTAL Participants 155 
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