
for ensuring that people understand 

the impact hate can have on our 

schools, towns, and society.  Dr. 

Olsson’s call to action is that we 

open our hearts to all peoples with 

understanding and compassion.  My 

action is to have patient, meaningful 

conversations about inclusion.  What 

action will you take? 

Lisa 

Lisa M. Gilchrist 

Director 

Our Alberta winter may have felt 

long and cold, but at Stony Plain 

FCSS we’ve had lots of interesting 

projects to warm our hearts and 

keep us busy!  We participated in 

the Bell Let’s Talk day to raise 

awareness about mental health in 

our community and had excellent 

participation from community 

members.  We started work on 

the “Stony Plain – Together We 

Shine!” campaign which will help 

strengthen Stony Plain as a 

welcoming and inclusive 

community for all.  $10,000 in 

funding for this project was 

provided through the Alberta 

Human Rights Commission and 

Stony Plain FCSS will match the 

contribution. 

Along with the Connecting with 

Indigenous Neighbours Committee, 

the Tri-Region Rotary clubs, and all 

area public libraries, we hosted Dr. 

Eva Olsson, a Holocaust survivor, to 

speak to the community about 

injustice and hate.  For me, her 

message was transformative.  I 

deeply felt the suffering that Dr. 

Olsson and her family experienced 

and then felt joy at the human 

capacity to forgive, accept, and 

become a force for positive change.  

I continue to reflect on her passion 

Volunteer Appreciation 

Volunteers help lift our 

community!  To thank those 

who generously give their time 

and effort to help lift up the Tri

-Municipal Region, local 

volunteers and their families  

were invited to a Volunteer 

Appreciation Event on  

Saturday, April 13 from (7 – 9) 

pm at Heritage Park.  Movie, 

ice cream sundaes and a candy 

bar were provided. This event 

was hosted by Parkland Area 

Volunteer Action Committee 

(PAVAC). 

Director’s Message 

News 

Stony Plain FCSS Quarterly Report 
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E V E N T S  

May 4 

Red Cross Babysitting 

Course, call 780-968-3846 to 

register 

May 5-11 

Mental Health Awareness 

Week 

May 8 

Wear Green Day! - Mental 

Health  Matters 

May 10 

2nd Annual Pedestrian 

Parade in support of Mental 

Health! 

11:30 am at Heritage Park 

May 11 

At Home Alone & First Aid, 

call 780-968-3846 to 

register 

May 11 

Risk Management for 

Volunteer Managers, call 

780-962-7579 to register 

May 14 - June 15 

Elder Abuse Awareness 

Campaign - 

#smilewithasenior  

May 25 

Orientation, Training & 

Supervision of Volunteers, 

call 780-962-7579 to 

register  

May 28 

Nature for Mental Health - 

benefits of spending time in 

nature, call 780-962-7618 to 

register 

June 2 - 8 

Seniors’ Week in Alberta - 

celebrating Seniors  

June 5 

Dare to Age Well—how to 

impact your wellness “later 

in life” call 780-962-7618 to 

register 

 

Stony Plain and area residents are enriched 

through a strong, healthy, connected community. 

Stony Plain FCSS acknowledges, with respect, the 

history, spirituality, and culture of the peoples with 

whom Treaty 6 was signed, the territory within which we 

reside and our responsibilities as treaty members.  We 

also honour the heritage and gifts of the Métis people. 
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Volunteer Centre 
Community Volunteers 

Spring is here!  Adopt a Driveway 

program volunteers are finished 

for the season.  Our volunteers 

are uplifted knowing their actions 

have made a difference in their 

community.  

We had successful recruitment 

and onboarding of new 

volunteers for both the Caring 

Friends Support Group and 

Journey through Grief and 

Mourning - a ten-week 

bereavement program.  A potluck 

was held for both groups of 

volunteers and helpful 

information was shared including 

professional development 

opportunities. 

During March and April, people 

with low to modest incomes are 

being supported to by having 

their taxes completed for free by 

dedicated volunteers.  Volunteer 

training packages and orientation 

sessions were held for 

Community Volunteer Income Tax 

Program (CVITP) volunteers 

preparing the taxes as well as the 

volunteers acting as program hosts. 

Our volunteers are now able to make 

a better impact.  Register as a 

volunteer, browse opportunities, and 

connect with non-profits through our 

new Better Impact software that you 

can find on our website.  

Above:  CVITP Volunteer 

Community Development Workshops 

The Volunteer Management 

Certificate Program, a 12-workshop 

series facilitated by the Volunteer 

Management Institute, is being 

offered in 2019.  Workshops can be 

taken to earn credit towards a 

certificate, or to strengthen a 

specific area of an organization.  

Volunteer Management Foundations 

was held March 9 with seventeen 

registrants.  The remaining three 

workshops scheduled for spring have 

met minimum registrations. 

The IntegralOrg nonprofit 

organization facilitated a series of 

workshops.  Keeping your Non-Profit 

Healthy was held March 13 with ten 

registrants.  A round table discussion 

format was held on Alberta 

Employment Standards and OH&S 

Legislation and Developing Cannabis 

Policy and Bringing your Budget to 

Life. Both were full with eight 

attendees.  In addition to the 

workshops, the facilitators met one-

on-one with a couple of nonprofit 

groups.  Their time was limited; 

however, they extended the offer for 

a free one-on-one clinic for a one 

hour over the phone or Skype 

session, or a follow-up the next time 

they are in the area, to all the groups 

that attended the workshops if they 

need further help or support.   

S T O N Y  P L A I N  F C S S  Q U A R T E R L Y  R E P O R T  
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Storytelling Workshop 

Storytelling for Non Profits was a 

Parkland and Area Volunteer Action 

Committee (PAVAC) hosted 

workshop with Jessie Martineau.  

The February 20 workshop had 24 

participants and received positive 

reviews.  Victim Services recently 

reported recruiting four new 

volunteers and when asked how 

they did it they reported by doing 

the things they learned from the 

Storytelling Workshop.  
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Serving Parkland County 
In the first quarter 43% of scheduled I & R clients were from 

Parkland County. We have been working with clients to set up 

appointments rather than rely on drop in services. This may be 

reflected in the increased number of Parkland county resident 

appointments this quarter.   

Our office held two, one-day tax clinics at Paul First Nations on 

March 13 and 20, 2019, with 19 returns filed for residents.  Paul 

First Nation staff has expressed interest in becoming a part of our 

volunteer program for 2020.  

Information & Referral Services 
In the first quarter of 2019, I&R had 37 scheduled 

appointments and 119 walk in clients looking for 

services ranging from assistance in completing 

applications to finding housing.  Of the scheduled 

appointments 16 of 37 were clients from Parkland 

County with the remainder from Stony Plain.  

S T O N Y  P L A I N  F C S S  Q U A R T E R L Y  R E P O R T  

Youth Centre Updates   
VOLUNTEERS 

Volunteers play a significant role at the SPYC. Our community 

adult volunteers offer mentorship to youth during programs, 

assist staff to deliver programs at local schools or share their 

gifts and talents during drop in hours.  Community Peace Officer 

Brian Blatz and three others mentored youth each week at the 

Gear workshop.  Three volunteer instructors delivered the 

Heroes program at Stony Plain Central, one volunteer 

committed to cooking with kids each week during Healthy 

Together and four others offer support during after school drop 

in hours.  A total of 12 volunteers contributed 136 hours in 

support of youth programs and outreach in the first quarter. 

YOUTH CENTRE PROGRAMS 

Five programs were offered at the Youth Centre in quarter one.  

Thirty-one youth participated in skill building programs such as 

Healthy Together or The Gear.  Other programs accessed were 

Collaborative Communication, Live Your Magic and the Winter Work 

Experience Program.  

School programs facilitated by YC staff and volunteers in quarter one 

included Heroes at Stony Plain Central and Take it Easy at Forest 

Green. 

 

 

Bell Let’s Talk Day 

NorQuest Social Work student, Nicole Leblanc, began her practicum 

with the Stony Plain FCSS Youth Centre in January.  Nicole worked with 

FCSS staff to promote the Bell Let’s Talk campaign and create 

conversations around supporting those with mental health issues.  The 

Youth Centre partnered with the Rotary Interact group at Memorial 

Composite High School to set up a resource table at the school on 

January 30th.   Several youth visited the table to share their thoughts 

on mental wellness by filling out a thought bubble.  Over 80 messages 

were collected and are currently on display at the Youth Centre. 

Pink Shirt Day 

Youth Centre staff and practicum student set up an information table 

at Memorial Composite High School once again on February 27th to 

recognize Pink Shirt Day.  Pink shirts were worn to demonstrate a 

stand against bullying.  Students were encouraged to visit the table 

and speak with staff about the issue of bullying and the measures 

that can be taken to eliminate the issue.  Any student who 

interacted during the lunch hour campaign could spin the prize 

wheel and collect a reward. 

Wellness Presentations 

Two groups of MacEwan University Nursing students completed 

their hours towards their community nursing course at the Youth 

Centre this quarter.  The students worked with our youth to gain an 

understanding of the challenges they face and knowledge of the 

supports that exist for youth in our area.  One group of four students 

arrived in mid-January and ended their practicum period with an 

informative game of Personal Well-Being Jeopardy for our youth.   

The second group, consisting of two students, arrived in March and 

worked with the youth to create a vision board that depicted the 

requirements of an accepting community. 

Students Supporting Our Work 
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Ending Family Violence 

Increasing Inclusion and Diversity 

The TREA CCR protocol consists 

of simple messaging with focus 

on being respectful and 

considerate of the older adult’s 

wishes – recognize, respond, 

and refer to community 

supports.  

The TREA CCR deliverables 

include public and internal 

resources with clear and direct 

messaging. 

 

The Tri-Region Elder Abuse 

Coordinated Community 

Response (TREA CCR) Project 

Evaluation was completed in 

January and submitted to the 

Alberta Government in April. 

The TREA CCR is a collaborative 

effort of stakeholders across 

our region to address elder 

abuse through awareness, 

education, and connected 

supports. 

 

In the first quarter of 2019, 11 

cases of Elder Abuse were 

supported by the TREA CCR 

protocol including four cases 

from Parkland County, seven 

cases in Spruce Grove and 

two cases in Stony Plain. 

S T O N Y  P L A I N  F C S S  Q U A R T E R L Y  R E P O R T  
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Eva Olsson Guest Speaker – February 12 

Stony Plain FCSS along with community partners hosted Dr. Olsson a special guest speaker to visit our community 

on February 12, 2019. The speaker helped to increase public awareness of inclusion, diversity, tolerance, and 

justice for all peoples. The sold-out event brought together  425 community members for a warm evening of 

positive messages and inspiration for our community. 

Together We Shine 

Stony Plain FCSS will be launching an Inclusion and Diversity community project called Stony Plain Together We 

Shine in the Spring of 2019. Initial research, planning and project setup occurred in the first quarter of 2019. The 

project aims to bring awareness that everyone’s ethnicity, ability, sexual 

orientation, age, income level, and language enriches and brings value to our 

community.  

The Youth Centre 

The Youth Centre was invited to join the planning committee at Paul First Nation for a Youth Gathering and Mini 

Round Dance during spring break in March.  The three day youth wellness conference, initiated by the PFN 

Health Services team, was a combination of traditional teachings, cultural dance performances, motivational 

speakers, health and relationship education as well as crafts and games.  The gathering was open to any youth 

who were interested in attending. 

Awareness in the Community 

# of programs:  2 

Coffee with a COP 
Coffee with a cop brings together both local law enforcement and the community they serve to enjoy a coffee 
while discussing local issues and learning more about one another ‘one cup at a time’ 

Tri-Region Spring Information & Registration Night 
Stony Plain FCSS believes it is important to attend community events so that residents can report if they are 
more aware of the resources and supports available to them. At this event, we offered a contest to guess the 
number of puzzle pieces in a jar, this was a great conversation starter. We collected over 40 guesses with one 
winner taking home a door prize. 



Preventing and Reducing Poverty 
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gain a better understanding of 

housing and service needs of people 

at risk of poverty within our Tri-

Region area. In the first quarter of 

2019, Stony Plain FCSS in partnership 

with Spruce Grove FCSS released the 

Tri-Region Housing and Needs 

Estimate 2018 Survey. See our 

website for the full document and 

summary report.  
 

260 residents of our community 

completed this Tri-Region Housing 

and Service Needs Estimate Survey providing our community 

with valuable data. The top three reasons identified for 

housing instability were: low income, job loss, and conflict. 

The report generated interviews from the local newspaper, 

radio station and the Western Producer: Agriculture News 

Neighbours Meeting Neighbours 

Community Supper 

Community Suppers continued in 

2019 with great community support. 

Guest attendance increased 75% for 

the Winter Supper. Our community 

supper fed over 160 neighbours and 

helped to build community and 

connect our residents. 

Tri-Region Housing Survey 2018 

Last fall, 13 community partners 

across our region participated in 

administering community surveys to 

S T O N Y  P L A I N  F C S S  Q U A R T E R L Y  

Capacity to meet needs 
# of programs:  4 
# of participants:  45 

 Be the CEO of your money 
 Cash Management, making the most of your retirement 
 Being an executor, attorney or agent 
 Life After High School 

Grove Motor Inn 

Our office is assisting Spruce 

Grove FCSS with plans on how to 

assist the current residents of the 

Grove Motor Inn. The hotel has a 

new owner and the long term 

rental units are slated for 

demolition by September of 

2019, potentially leaving an 

estimated 27 residents without 

accommodation.     

Salvation Army Vouchers 

In the first quarter, 40 residents 

were provided with a total of 

$1,440.00 in Salvation Army 

vouchers, for purchases of food 

and gas.  This number is up from 

the previous quarter with 18 

more residents, but with only an 

additional $310.00 in vouchers 

provided, the assessed needs per 

client were lower than the last 

quarter.   
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Promoting Positive Mental 
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Capacity to meet needs 
# of programs:  4 
# of participants:  89 

 Handling Anger 
 RAGE 
 Declutter Your Life 
 Lets Talk Dementia 

Positive Family Relationships 
# of programs:  2 
# of participants:  25 

 5 Love Languages - Family Edition 
 Addiction in the Family 

Positive Parenting 
# of programs:  1 
# of participants:  9 

 The Art of Co-parenting Resilience 
# of programs:  1 
# of participants:  7 
 Cool as a cucumber 

Awareness of Social Issues 
# of programs:  2 

BELL Let’s Talk 

Stony Plain FCSS and the Coordinated Suicide Prevention Program (CSPP) worked together to promote Bell Let’s Talk 
Day (January 30). The Let’s Talk theme was to take action and using your voice to raise awareness and start a 
conversation to end the stigma around mental health. 
 
SP FCSS hosted a display rack with mental health resources at the front counter and a tri-fold display was set up at 
the SP Youth Centre. SP FCSS staff updated their email signatures for a week to include the Bell Let’s Talk logo. 
A campaign was called Let’s See Who’s Talking resulted in approximately 163 people engaged with speech bubbles, 
talking about positive mental health. This is not a complete summary of social media engagement, just the actual 
speech bubbles we received and posted.  
This initiative was a great success between participating services organizations, which totaled over 160 images/posts 
on social media. 

Pink Shirt Day 
February 27th was Pink Shirt Day! SP FCSS joined the conversation around bully-
ing and promoted “kindness is one size fits all”. The Pink Shirt theme was to take 
a stand against bullying, cyber bullying and harassment. The campaign increased 
awareness of bullying in the Tri-Region while also promoting being kind. SP FCSS 
hosted a display rack with anti-bullying resources and posted social media con-
tent related to the day. 


