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Stony Plain and area residents are enriched
through a strong, healthy, connected community.
EVENTS
July 25, Aug. 8 & 22, Sept.
12 Cultural Campfires
Summer Series 7PM @
Multicultural Heritage
Centre
Sept. 8-14
Suicide Prevention Week
Tues., Sept. 10-Oct. 29
COMPASS for the Caregiver
Call 780-963-8583 to
register
Weds., Sept. 18
Volunteer Fair, Heritage
Park
6:30-8PM
July 24 & Sept.12
safeTALK - learn the signs to
help someone at risk
Call 780-963-8583 to

Director’s Message
FCSS has been part of Albertans’
lives for over 50 years and in
Stony Plain for 31 years. We
leverage local knowledge and
relationships to create programs
and deliver services which have
the greatest impact on people.
Preventive social programs, like
the ones in this report,
demonstrate positive impacts on
health and well-being through
reducing depression and isolation,
improving community cohesion,
and participation in community
life.
The work we do helps to ensure
that social well-being creates

register
Sat., Sept. 28
9AM-3PM
Recognition and Retention

News

economic prosperity. Our programs,
from financial management
workshops, coping with grief, or
communication skills support health
and well-being of individuals.
Businesses want to locate in a
community with a strong, healthy
workforce and positive social
conditions. Our programs help to
reduce crime, health care
dependency, and employment
barriers for vulnerable Albertans and
enhance our economy. Research
shows that for every $1 invested in
preventive social services between
$7-$12 dollars in future spending is
saved. Long-term spending is
reduced for justice, health care, and
addiction treatment. Furthermore,

we work to build sustainable
community for the long-term through
promotion of volunteerism as a way
for citizens to both connect with, and
contribute to, our community. The
Stony Plain FCSS team embraces work
which prevents and reduces poverty,
ends family violence, promotes
positive mental health, and increases
inclusion and diversity.

Lisa
Lisa M. Gilchrist
Director

Strategies to engage
volunteers
Call 780-962-7579 to
register

Connecting Community
Lunch, Learn & SPFCSS

Thurs., Oct. 10

Bring your lunch and join
us to learn about
programs, supports,
services and
partnerships of the
Stony Plain Family and
Community Support
Services (SPFCSS).

9AM-3:30PM Adventures in

Desserts and drinks provided.

Aging Seniors’ Conference,

Mondays, 12-1PM @
Stony Plain FCSS
#107, 4613 - 52 Ave.
Stony Plain

Mon., Sept. 30
Wear an orange shirt this
day in honor of residential
school survivors and in
memory of those who did
not.

tickets at SPFCSS, 780-9638583

September 16

Poverty Reduction & Elimination
October 21

Protecting Families Against Violence
November 18

Combating Isolation
December 16

Mental Health & You
For more information, call 780-963-8583

Stony Plain FCSS acknowledges, with respect, the
history, spirituality, and culture of the peoples with
whom Treaty 6 was signed, the territory within which we
reside and our responsibilities as treaty members. We
also honour the heritage and gifts of the Métis people.
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Volunteer Centre

Information & Referral Services (I&R)
In the second quarter of 2019, I&R had 31 scheduled appointments and 98 walk-in clients
looking for services. The most frequently requested service is assistance in accessing financial
resources, including completion of applications for income support, AISH, CPP and CPP disability
benefits. Of the scheduled appointments, 10 of 31 were clients from Parkland County with the
remainder from Stony Plain.
Our office has noticed a significant increase in requests for filing of taxes outside of the
volunteer clinic. We continue to provide the service to ensure that residents do not miss
payment of some benefits, including the Canada Child Benefit, Guaranteed Income
Supplement, Alberta Seniors benefits as well as the GST.

Serving Parkland County
In the second quarter, 32% of scheduled
I&R clients were from Parkland County.
This percentage is a slight increase from
the first quarter.
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23% of participants from
programs offered this quarter
lived in Parkland County
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Stony Plain Youth Centre (SPYC) Updates
Youth Programs
The Summer Work Experience Program provided the necessary training that youth would need to work at SPYC concessions this summer.
Youth became certified in safe food handling and received fire extinguisher training from the Stony Plain Fire Department. The youth team
has already offered concessions at Arbour Day, Spring Street Market and will be set up each week at Summer Session concerts. Thank you to
Communities Empowering Youth for Success (CEYS) for donating the t-shirts that the youth will wear at each event.

Students Supporting Our Work
The SPYC welcomed Kaelee Vincent to our staff in May thanks to funding from the Summer Temporary Employment Program (STEP).
Two NorQuest College students completed practicums at the SPYC in May and June. The students assisted Youth Centre staff to promote
the Summer Volunteer Program and distribute the Summer Fun Guide in classrooms at 8 schools located in Stony Plain or Parkland
County. Students also provided information about the Summer Volunteer Program at three career fairs at Memorial Composite High
School, St. Peter the Apostle High School and Living Waters Christian Academy.

Ending Family Violence
May 14 to June 14 marked our second annual ‘Smile
with a Senior’ Elder Abuse Awareness Campaign. The
campaign raised awareness around the issue of elder
abuse.
In the first quarter of 2019, 22 cases of Elder Abuse were
supported by the TREA CCR protocol including: 8 cases from
Parkland County, 11 cases from Spruce Grove and 3 cases
from Stony Plain.
Tri-Region Elder Abuse CCR Team

The campaign was promoted at Landmark Theatre
Cinemas from May 14 to June 14 and had a wind up
on June 15 (Elder Abuse Awareness Day) with
Information Booths at three Farmers’ Markets. 15
individuals at the Carvel Market, 8 at the Spruce
Grove Market and 37 at the Stony Plain Market.

#smilewithasenior campaign drew in 72 posts!

Approximately 21% of attendees lived in Parkland County
Awareness of Social Issues
# of programs: 2
# of participants: 19
# from Parkland County: 4
Cut It Out Campaign
FCSS in partnership enhanced the social wellbeing of community through prevention. By attending this training session local
stylists have a greater understanding of domestic violence.

Great connection made with the United Way in Edmonton. They are offering train the trainer for the Cut It Out Campaign.
10 Habits of Successful Relationships
Participants learned important habits on how to create and maintain healthy relationships.
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Increasing Inclusion and Diversity
Together We Shine
Stony Plain FCSS launched our
community’s Together We Shine
project at the Chambers of
Commerce Inclusion and Diversity
Expo on April 16th, and hosted two
community conversations around
what is inclusion and why inclusion
and diversity are important to Stony
Plain. 16 people participated in the
conversations and 100% of those
survey reported positively that they
had learned something new about
inclusion and diversity.

In addition, 196 community members were
polled on how welcoming is Stony Plain? – with
the majorly of respondents rating Stony Plain
as a two on the AUMA inclusivity scale. 47% of
those polled feel that there is some effort
being made locally to welcome marginalized or
minority people into the mainstream of the
community.
This project made the local newspaper in a
news article.

Cultural Campfires
FCSS launched a new project in partnership with Multicultural Heritage Centre to raise
cultural awareness in our community through multicultural storytelling in a public setting – Cultural
Campfires. The series of eight evenings from May to
September will include stories from Cree, Ukrainian,
Celtic, Chinese, Scottish, Spanish, & Japanese traditions.
The intent is to create spaces for reflection and
conversation, where culture can be shared and
community nourished creating a community that is
strong, healthy, & connected. So far 70 people have
come out to enjoy the campfire and stories including six volunteers who all felt they had
made a valuable contribution to our community.
Programs to increase awareness, increase a sense of belonging and strengthen
relationships.
Awareness in the Community
Coffee with a COP (April 24)
Coffee with a cop brings together both local law enforcement and the community
they serve to enjoy a coffee while discussing local issues and learning more about
one another ‘one cup at a time’.
Trust and Belonging
Adopt-a-Driveway
# of participants: 20
Adopt a driveway brings together residents in need of snow removal and willing
volunteers who will help for the winter season.
Quality of Social Relationships
Creating Connections Through Art Program
# of participants: 20
Wonderful connections and great relationships were created from this program.
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Increasing Inclusion and Diversity
Members of the Stony Plain Youth Centre and the Seniors
Centre continued to develop a relationship over the past
months. 23 seniors from the Drop In Centre enjoyed an
Easter Dinner with their young hosts at the SPYC in April.
Seniors were also invited to the annual Generation
Celebration during Seniors Week in June. 15 youth were on
hand to spend the evening with their special guests.
FCSS Youth Services was a part of the working committee
for the 2019 Indigenous Peoples Day hosted by Children’s

Services-Edmonton Region. Over 7,000 people came together on
the Enoch Cree Nation to celebrate First Nations, Metis and Inuit
culture. Premier Jason Kenny and dignitaries from the Tri
Communities were invited to join Enoch Chief and Council for the
Grand Entry to open the event.
197 Tri-region seniors attended the Generation Celebration
event and were given an opportunity to engage with youth.

Preventing and Reducing Poverty
NMN Community Supper
Community suppers continued in 2019 with great community
support. Our community suppers this year have fed over 332
neighbours while helping to build community and connect our
residents. 99% of those surveyed reported they knew their
neighbours better after the event.
NMN Community Event
This quarter saw the introduction of a new FCSS project –
Neighbours Meeting Neighbours Community Event Program.
This project encourages and supports our residents to develop,
plan, and implement community-based events where everyone
from a neighbourhood can connect in a meaningful and
positive way.
If community members are provided with opportunities to
connect and socialize, they are more likely to develop
relationships with others living in the community, leading to

enhanced support networks and a greater sense of belonging
to their community.
Hosting a Neighbours Meeting Neighbours Community event
is a fun and easy way to get to know your neighbours! As
friendships grow, so do safe and caring communities.
2018 Rural Homelessness Estimation Project
In partnership with the Family and Community Support
Services Association of Alberta (FCSSAA), the Alberta Rural
Development Network led the 2018 Rural Homelessness
Estimation Project to collect data on homelessness in 20
communities across rural Alberta over a three-month period
in Fall 2018. In May 2019, ARDN released the 2018 Rural
Homelessness Estimation Project, Tri-Region (Stony Plain,
Spruce Grove, Parkland County) Community Report.
Visit stonyplainfcss.com for more information.

Capacity to meet needs
Adults in the Tri Region where provided with quality
programs that offered information and strategies about
preparing for their future.
# of programs: 3
# of participants: 61
# from Parkland County: 12





Your Life; Your Legacy; Plan to Make it Right
Estate Planning and Wills
RDSP and DTC Information Sessions

Approx. 20% of
attendees lived
in Parkland
County

STONY

In the second quarter, 20 residents were provided
with a total of $1,400.00 in Salvation Army
vouchers, for purchases of food and gas. The
number of people accessing vouchers decreased
this quarter, but the assessed needs were higher
and the same amounts of vouchers were provided.
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Promoting Positive Mental Health
Programs aimed at increasing participants ability to handle whatever comes their way, awareness of resources and social issues.

Capacity to meet needs
# of programs: 3
# of participants: 33
# from Parkland County: 12

Declutter Your Life

Dare to Age Well

Nature for Mental Health

Awareness of Community

Awareness of Social Issues

Awareness of and use of
programs and services available
in the community.

Mental Wellness Mixer

# of participants: 21
# from Parkland County: 3



Mental Health First Aid for Seniors

Awareness of Social Issues
Pedestrian Parades in Wabamun, Stony Plain and Spruce
Grove: Let’s meet our neighbours, count our steps and explore
the natural beauty of where we live together in celebration of
positive mental health. Following the success of the Pedestrian
Parade in May 2018, we brought community together again to
walk and talk about the importance of positive mental health.

Mental Health Week - Wear Green Campaign
Wearing green for Mental Health Awareness Day on May 8
Agencies working in Partnership
First 5 Forever
Great example of agencies working in partnership to
address social issues! SP FCSS is a part of the First 5
Forever Early Years Coalition for the Stony Plain Region. In
an effort to increase our coalition’s work, the group hosted
a Collaboration Essentials Workshop on April 30th.
Programmers Interagency
Spring Pollination Interagency Event
Stony Plain FCSS participated in this unique interagency
event in April 2019 with the outcome of agencies more
aware of resources and supports available in our
community.

Creating Hope Project
# of programs: 9
# of events: 5
# of participants: 201





Launch of Creating Hope Project to reduce the stigma of suicide and mental health.
9 Presentations on suicide and mental health.
Our coordinator became a SafeTALK facilitator to help train community members to be suicide
alert.
Our programs offers:

Lots of resources available for mental health and suicide, contact the Community Development
Coordinator to visit your team.
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