Stony Plain FCSS Quarterly Report
J U LY

—

S E PTE M BE R

2 019

Stony Plain and area residents are enriched
through a strong, healthy, connected community.

EVENTS

Director’s Message

Mon., Oct. 28
Exploring Basic Income
Guarantee - Lunch &
Learn, call 780-963-8583
to register
Tues., Oct. 29
Financial Benefits for
Older Adults, call
780-963-4707 to register
Thurs., Nov. 7
Being an Executor:
Attorney or Agent
To register 780-591-3355
or www.tricala.ca
Go Purple on Nov. 21 to
support Family Violence
Prevention Month in
Alberta
Sat., Nov. 23 Survivors of
Suicide Loss Day, go to
www.thecspp.org for
more details
Tues., Dec. 10
Human Rights Day, join
us at the Stony Plain
Public Library to
celebrate

FCSS programs consistently seek
out innovative opportunities for
collaboration to leverage existing
funds for greater impact. Ensuring
that future policies prioritize
prevention as a best practice
allows us to address social issues
before they arise. It’s work that
has impact and, fortunately, we
don’t have to do it alone. Our
team works to ensure a range of
services and supports are
available through key community
partners such as the TriCommunity Adult Learning
Association, Stony Plain Seniors

News

Drop-in Centre, and Alberta
Parenting for the Future. We work
closely with Spruce Grove Social
Planning and FCSS on region-wide
initiatives and look for ways to
support increased community
capacity through volunteerism. Our
main sources of funding are the
Province of Alberta, Town of Stony
Plain, and Parkland County. The
funding agreement with Parkland
County has been in place since 2002
and ensures that County residents
have access to the full range of FCSS
programming.
FCSS builds community; promoting
volunteerism as a method for citizens
to contribute directly to their

community. Across Alberta, FCSS
programs report over 50,727
volunteers contributing 2,362,194
volunteer hours annually, equivalent to
$35,432,910 at minimum wage. The
FCSS program is a vital resource in the
social and economic health and
wellbeing of the province which
supports the Alberta Government’s
vision of making life better for all
Albertans. The activities in this report
provide an overview into the exciting
ways we are making a difference for
Stony Plain and Parkland County
residents. It’s a pleasure to work with a
team dedicated to supporting
outcomes for our community.

Lisa
Lisa M. Gilchrist
Director

Family Violence Prevention
Month
November is Family Violence
Prevention Month in Alberta.
Go Purple on November 21st to
promote healthy relationships.
Albertans across the province will be
wearing purple in November to
support this issue. Share your photos
with #GoPurpleAB on social media.
For more information about family
violence prevention, visit
www.alberta.ca/EndFamilyViolence.

Need immediate help with family
violence? Call the Family Violence
Info Line at 310-1818 or chat online
at www.alberta.ca/SafetyChat.
For more information about this
project or for local resources
available to help people experiencing
Family Violence, contact the Stony
Plain FCSS office.

Stony Plain FCSS acknowledges, with respect, the history,
spirituality, and culture of the peoples with whom Treaty 6
was signed, the territory within which we reside and our
responsibilities as treaty members. We also honour the
heritage and gifts of the Métis people.
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Volunteer Centre
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Lorraine Stewart, FCSS Board Chair, has been nominated for Stony Plain Chamber of Commerce
Volunteer of the Year Award. The ceremony takes place on November 1, 2019, and provides an
opportunity for individuals to be recognized for their achievements and successes.



Volunteer Appreciation was held at the Youth Centre to recognize the youth volunteers from the Youth
Summer Volunteer Program. We had 39 youth who contributed 1535 volunteer hours.



We hosted a Volunteer Fair in partnership with
PAVAC, Parkland County, City of Spruce Grove and
TransAlta Tri Leisure Centre on September 18 at
Heritage Pavilion. We had 32 organizations
participate and 119 potential volunteers.



The fall community development workshops are
being promoted for registration.



In partnerships with Parkland County and City of
Spruce Grove, we are hosting a Canadian Red Cross
Volunteer Recruitment Information evening on October 7 at Acheson Fire Hall. Residents can learn
about local disaster management and how to get involved with an existing local team of volunteers.



We continue to recruit, recognize and retain our FCSS volunteers who support our programs and
services.

Information & Referral Services (I&R)


In the third quarter of 2019, we had 30 scheduled appointments and 120 walk-in clients looking for
services. The most frequently requested service is assistance in accessing financial resources,
including completion of applications for income support, AISH, CPP and CPP disability benefits. Of
the scheduled appointments 10 of 30 were clients from Parkland County, 17 clients from Stony
Plain and 3 from Spruce Grove or outside of Parkland County.



Stony Plain Family and Community Support Services attended the annual Tri Region Information
and Registration Night on August 22. Two staff and one Stony Plain FCSS Board Member provided
Information and Resources to the citizens attending. This was also the launch of our Fall 2019
Program Guide!



On September 16, Stony Plain Family and Community Support
Services hosted our first Connecting Community Lunch and
Learn with a spotlight on Poverty Reduction and Elimination.
We saw several agency representatives and a couple of
community members attend with positive feedback. These
monthly events will continue over the fall with the goal of
sharing our programs, supports, services and partnerships.

Serving Parkland County
In the third quarter 33% of scheduled I&R clients were
from Parkland County. This percentage is a decrease
from the second quarter.
We continue to see a need for filing of income tax
outside of the volunteer clinic. Some of the requests
we are receiving are from residents that have not
STONY
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used our services in the past and have not filed as
they have been unable to afford to pay the fees for
filing taxes. Providing this service helps to ensure
that residents do not miss payment of some
benefits, including the Canada Child Benefit,
Guaranteed Income Supplement, Alberta Seniors
benefits as well as GST.
FCSS
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Stony Plain Youth Centre (SPYC) Updates
Youth Day

Back to School Event

Approximately 200 community members joined the SPYC to celebrate
International Youth Day on August 10th. This block party style event
spread out across the avenue in front of the Youth Centre and into
Shikaoi Park. Highlights of the day included free hot dogs and drinks
courtesy of Communities Empowering Youth for Success (CEYS), a driving
simulator and RCMP race car on display courtesy of MADD and YIELD. A
foam pit was sponsored by the SPYC and a sound system was provided
by Blueberry Bluegrass to compliment the block party event. A resource
table highlighting youth services was accessed by 79 people attending
the event.

In addition to the Youth Day event, families could register to
receive backpacks filled with school supplies for their children.
Supplies were donated by Value Village, Goodwill Industries,
Parkland Ventures and individual community members. The
Stony Plain Seniors Centre also donated $500 to ensure that
any supplies that were missing could be purchased to
complete the backpacks. Thirty-two youth received
backpacks to help prepare them for back to school.
Parents accessing the backpacks were invited to sign up their
children for free haircuts prior to the first day of school. A
local hairstylist visited the Youth Centre on 2 occasions so that
7 youth were prepared to go back to school.

Summer Work Experience Program
Youth participating in the program worked concessions at
several events including 8 Summer Sessions, 2 Street Markets,
Canada Day and the Outdoor Movie Night. All 11 youth
registered in the program first attended sessions to learn
customer service skills, safe food handling as well as safety
training on equipment and fire extinguishers. Youth earned
credits in exchanged for hours worked. Credits could then be
used to subsidize the cost of attending summer outings.

Summer Road Trips

Ending Family Violence

This summer there were 158 registrations for weekly outings
to 10 different locations in the Edmonton area. Two trips
were offered at no charge to participants. The trip to Castrol
Raceway was once again sponsored by the YIELD program and
an afternoon of dragon boating at Spring Lake was sponsored
and facilitated by the Parkland Dragon Boat Racing Club.

Stony Plain Family and Community Support Services supported the community production of Love Bomb at
the Horizon Stage on September 27, 2019. Our office was able to provide over 60 tickets to this show that is
aimed at creating awareness about Sexual Exploitation and Human trafficking. Stony Plain FCSS staff was
onsite to provide information and resources.

Preventing and Reducing Poverty
In the third quarter, 18 residents were provided with a total of $940.00 in Salvation Army vouchers for purchases of food and gas. The
number of people accessing vouchers decreased this quarter as did the amount of vouchers provided. The Salvation Army, in August 2019,
determined that gas vouchers would no longer be provided. NeighbourLink will be able to fill some of the gap for those in urgent need
only.

NMN Community Event
Communities thrive when we care about each other and our neighbourhoods. Hosting a
neighbourhood event is a fun and easy way to get to know your neighbours! The Stony Plain FCSS
Let’s Get Together project launched the Neighbours Meeting Neighbours Community Event
Guide to support and inspire community residents to do just that – get together! As friendships
grow, so do safe and caring communities. This program will run year round, not just in summer.
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Increasing Inclusion and Diversity
Neighbours Day
The first annual Neighbours Day
celebration was held on September 21.
For this day, the Mayor signed an official
Neighbours Day proclamation
designating the day and celebrating
neighbours for making our
neighbourhoods safer, healthier,
happier, and more caring for all.

16 Neighbourhood connectors handed out
260+ invitations and 42 neighbours attended
the community launch at Shikaoi Park where
our own poet laureate, Lisa Mulrooney, read
a new poem created for the special occasion.
Participants expressed that new
relationships were formed and they were
inspired to get to know their neighbours.

Pride Month
Stony Plain FCSS celebrated Pride in July through supporting local initiatives including:

 rainbow window art painted by local artist, James MacKay, on windows across the Stony Plain
FCSS office and Stony Plain Public Library;

 painting of our first ever Rainbow Crosswalk; and
 the second annual celebration of Pride in the Park held in Shikaoi Park.
These events work to acknowledge, celebrate, and empower our LGBT+ residents and their allies in
our community. Together we shine and all peoples bring value to our community.
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Increasing Inclusion and Diversity
Cultural Campfires
Our project brought 309 community residents together
around campfires through a series of 8 evenings during the
summer of 2019 to share diverse cultural storytelling from
an array of cultural backgrounds that are of significance to
our area including: Indigenous, Ukrainian, Celtic, Chinese,
Spanish, Scottish, and Japanese stories.

stronger sense of community after participating in the
campfires.

Our intended outcome of building community through
creating spaces for a positive attitude towards others was
met as many that participated shared that they felt a

100% of our Volunteers felt the experience allowed them to
make a positive contribution to our community. We agree!

Together We Shine

Picnic in the Past

Stony Plain FCSS coordinated a series of informative and
stimulating conversations about inclusion in Stony Plain with
passionate community members and stakeholders over the
summer adding up to 350 collective hours of community
discussion on inclusion and diversity.

The Tri-Region Picnic in the Past Committee, a partnership
between the City of Spruce Grove FCSS, Stony Plain FCSS,
Parkland County Community Services, Stony Plain & Parkland
Pioneer Museum, Meridian Housing Foundation, and George
Hennig Place (Good Samaritan Society), annually hosts this oneday event in August. Isolated citizens are invited to a day at the
Stony Plain & Parkland Pioneer Museum to tour the grounds.
The event includes a train ride and blacksmith demonstration,
live music, and visits with friends. Each year this event engages
volunteers and is well received by all attendants. 101 citizens
attended on August 29 with 87% reporting they felt a sense of
belonging to their community.

Creating Connections through Art

When community is connected and a feeling of belonging is
fostered, individuals are more likely to be empowered and
contribute positively to their community and our community
becomes stronger.

Over the summer, Stony Plain FCSS hosted this referral
based program where participants report they feel more
connected to others in their community. This group was
unique as a couple of youth
attended with several seniors
and it ended up being an
intergeneration experience
for all. The works of art are
on display in the Stony Plain
FCSS Program room for all to
enjoy!
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Promoting Positive Mental Health
Critical Connections Interagency meetings have
resumed after a break over the summer. A number of
agencies attended and provided updates on services
and programs in the area. The Food Bank and Income
Support offices continue to see a steady increase in use
of their supportive services.

Stony Plain Garden Build
18 participants, young and old, built 6 new garden beds
throughout the day for the Multicultural Heritage Centre
Community Gardens to support “Weeding out the Stigma
for Mental Health”.

Suicide Prevention Week
Thank you to everyone who
participated in Rotary Run for Life. Over
560 runners registered this year to
support Suicide and Mental Health.
Eugena Maguire presented “Into the
Heart of Suicide” – 44 tickets sold

SafeTALK trained 30 community members to be
Suicide Alert for our community.

Creating Hope is a program to reduce the stigma around Suicide and Mental Health. We talk to schools, clubs,
organizations, and workplaces providing education, training, resources and critical contacts.
Creating Hope reached 169 people this summer with Mental Health and Suicide discussions in Wabamun, Spruce Grove,
Rotary Club of Stony Plain, Rotary Club of Spruce Grove and Aerials Gymnastics.

As a wrap up for the COMPASS for the
Caregiver Program, our office provided a
facilitated art class for the graduates of the
COMPASS support group. Beautiful,
meaningful prayer flags where created and
displayed in our Program Room over the
summer. All participants indicate they felt
more connected with others after attending
this session.
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