Stony Plain FCSS Quarterly Report
O CT O BE R

—

D ECE M BE R

2 019

Stony Plain and area residents are enriched
through a strong, healthy, connected community.
EVENTS
Saturday, February 1
Policies and Procedures
Register: 780-962-7634 ext. 245
Tuesday, February 4
Be the CEO of your Money
Register: 780-591-3355 or
www.tricala.ca
Wednesday, February 12
RAGE – Recognizing Alternatives to
Getting Explosive
Register: 780-591-3355 or
www.tricala.ca
Thursday, February 13
Estate Planning & Wills
Register: 780-591-3355 or
www.tricala.ca
Wednesday, February 19
It Your Money! Benefits & Credits
for doing your taxes with CRA
Register: 780-591-3355 or
www.tricala.ca
Wednesday, March 4, 11, 18
Collaborative Communications
Series
Register: 780-591-3355 or
www.tricala.ca
Tuesdays, March 10, 17, 24
Confront the Discomfort
Dealing With Your Anxiety
780-414-6333 or
www.recoverycollegeedmonton.ca/
courses
Thursday, March 12
Registered Disability Savings Plans
(RDSP) & Disability Tax Credits
(DTC) Info Session
Register: 780-591-3355 or
www.tricala.ca
Saturday, March 14
Event Planning
Register: 780-962-7634 ext. 245

Director’s Message
As we head into a new decade, I
love the opportunity to reflect on
the last year. Our team has
worked hard to bring high quality
programming around personal and
skill development to our
community. Our goal is always to
support people to learn about
themselves and build on their skill
sets. The 211 caller line provides
24-hour, 7-day a week access to
information on social services and
we have been working closely with
211 to ensure services in our
region are accurately shared with
callers.

The Lunch and Learn series which
launched in 2019 has given our
residents and community
organizations information about
FCSS activities. We look forward to
exploring how we continue this
project in 2020 and hope to use it
to connect better with Parkland
County residents. Our services and
programs, including the Youth
Centre and Volunteer Centre, are
open to Stony Plain and Parkland
County residents. Everyone is
welcome!

Finally, I’d like to extend a very big
thank you to our community
volunteers. They are the heart of our
community and work to connect
people to one another. Our community
is a stronger, kinder place because of
our dedicated volunteers. I wish
everyone all the best for 2020.

Lisa
Lisa M. Gilchrist
Director

News
Community Volunteer Income Tax Program (CVITP)
Stony Plain FCSS hosts a free tax clinic in March and April where
volunteers file tax returns for eligible people. You may be eligible for help
at the free tax clinic if you have a modest income and a simple tax
situation.
Mondays and Wednesday (expect April 13)
Stony Plain FCSS
107, 4613 - 52 Avenue
9:30 am - 11:30 am,
1:30 pm - 3:30 pm
Drop in, first come, first served, call for eligibility 780-963-8583
Presented in partnership with Tri-CALA, Parkland County and Canada Revenue
Agency (CRA)
Stony Plain FCSS acknowledges, with respect, the history,
spirituality, and culture of the peoples with whom Treaty 6
was signed, the territory within which we reside and our
responsibilities as treaty members. We also honour the
heritage and gifts of the Métis people.
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Insights from our Volunteer Development Coordinator...
There were FCSS volunteers working in our
program room on December 10. They were there in
response to an invite sent out earlier thanking the
volunteers for all their hard work and inviting them
to enjoy refreshments, treats and to create a craft to
take home for the holiday season.
The volunteers introduced themselves and told
how they were involved with FCSS. It was so
rewarding to watch the immediate camaraderie
between volunteers who had never met before.
They came together, united in their interest in
helping people in their community. There was much
smiles and showing admiration and respect for each
other.
Does it get any better than being able to witness all
this giving? I don’t think so. People ask me why I
choose to work with volunteers, the answer is
simple. It is days like that Tuesday that make

everything worthwhile and it is a testament to what
you are doing that makes a great impact in the lives of
the people that live in our community. The volunteers
that commit to these programs give selflessly of their
time and energy to make sure someone else’s life is a
little better.
We love the volunteers in our community; people
who give freely of their time
and energy. They are people
who work without being paid,
for their own benefit, for the
benefit of others and making
their community a better,
safer place to live. They are
present and build relationships
that could last a lifetime.

Awareness
Stony Plain Family and Community Support Services (FCSS) aims to bring
greater awareness to the community about the role of FCSS and how it
supports families and individuals in all life stages. This fall the lunch and learn
series looked at needs, key initiatives, campaigns and projects that drive the
work FCSS does for our community. Community members and partners
where encouraged to bring their own lunch to the FCSS Program Room for a
chance to meet our team once a month, to pick up resources, learn about
partnerships and ask questions to better understand the contributions of FCSS
in the community. 54 people have attended the four scheduled lunch and
learn sessions this fall with positive community connections made.

Lunch & Learn series totaled 54 participants

November was Family Violence Prevention Month in Alberta. This year’s
theme, Where to Turn, encouraged you to learn about resources available to protect
someone from family violence. Our front reception had resources available for pick up
related to Family Violence along with an email package sent to our community
partners.

Serving Parkland County
Did you know?
We serve Stony Plain and
Parkland County residents.

“Thank you for your thorough follow up. All the details where
included in the information package you mailed me, including an
addressed envelope! The small details make a big difference. I
appreciate your help.”
~Parkland County resident~
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Stony Plain Youth Centre Updates
Compete to Contribute
The Stony Plain Youth Centre was acknowledged by the Compete to
Contribute committee for organizing and hosting the Youth Day and Back
to School events in Stony Plain. The Youth Centre received 2nd place
that included a $10,000 cash award in recognition of the event and the
supports that were provided to those who came to participate. The prize
money will be used to finance future initiatives that engage and support
the greater community.
YC Salon
The YC Salon was first introduced in August at the Youth Day and Back
to School events. Youth were invited to the Youth Centre to receive free
haircuts in preparation for the first day of school. The local hairstylist
who became involved continues to return to the YC one evening each
month providing more free haircuts. Sixteen youths have benefitted
from this service.

Intergenerational Dinners
The Youth Centre continues to enjoy a warm relationship with
the Stony Plain Seniors Centre. Members of the Seniors Centre
accepted an invitation to attend a Thanksgiving Dinner hosted by
our youth and many returned to enjoy a Christmas meal together
on December 20th. The Youth Centre appreciates the mentorship
and friendship offered by our elders.
Programs
Seven programs were offered at the Youth Centre in the fourth
quarter. Programs accessed included Collaborative
Communication, The Gear, At Home Alone and Creating
Connections Art Program.
School programs facilitated by Youth Centre staff and volunteers
this fall include Heroes at John Paul II and High Park as well as Take
it Easy at Forest Green.

Ending Family Violence
In recognition of the Annual International Conflict Resolution Day on
October 17, Stony Plain FCSS in partnership offered a Let’s Talk lunch
and learn. The focus was on offering practical information that gives
participants conflict resolution skills they can use immediately. 8
people attended and 80% indicated they are better able to address
conflict constructively after the session.

month of November. These cut-outs included local stats from the
Parkland RCMP to raise awareness about family violence. We had
positive response from our community partners that agreed to host
the displays including the TransAlta Tri Leisure Centre, Town of
Stony Plain Community Services, Parkland County Libraries and
Stony Plain Library.

"I can relate this information to life problems. I like how we broke it down."
~ Participant

November was Family Violence Prevention Month, Stony Plain FCSS
went purple on November 21 to promote healthy relationships. We
also encouraged our community partners to participate and several
photos where shared on social media. In partnership, we also led the
spot our Silhouette Cut-outs Campaign around the Tri Region for the

Preventing and Reducing Poverty
October was Poverty Awareness Month in Stony Plain.
In partnership with Spruce Grove Family and Community Support Services, we participated in the
national Chew On This! campaign to raise awareness of poverty in our communities.
With the support of the TransAlta Tri Leisure Centre, 300 community members received Chew On This!
bags with information about national and local poverty rates, promotional items and a call to action to get
involved in poverty reduction. Over 80% of those polled stated that they are aware that poverty is an issue
in our communities.
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Preventing and Reducing Poverty
Our community was
able to explore a
possible option for
ending poverty.
Through a regional partnership with
EndPovertyEdmonton, the City of
Edmonton, and the Fort Saskatchewan
Family and Community Support Services,
Stony Plain FCSS offered a free
community lunch and learn with Dr.
Evelynn Forget author of Basic Income
For Canadians: The Key to a Healthier,
Happier, More Secure Life for All.

This information session provided an
overview of the Basic Income concept,
shared examples and results from past
projects, and highlighted current thoughts
on Basic Income in Canada.
42 people attended, over half of which felt
that they now have more information to
form an opinion about basic income as a
possible solution for poverty reduction in
Canada.

[Amazing things happen over food.]

The Neighbours Meeting Neighbours Community Supper in October brought together 16
Neighbourhoods, 88 People, 11 pounds of pasta, and 20 graffiti artists. 91% of guests polled felt they
knew people in the community better after attending the supper.

Program Updates
Stony Plain FCSS believes that by offering free financial and legal learning sessions we are
preventing a crisis for individuals before it hits. The goal of these learning sessions is to increase
participants capacity to meet their own needs. These sessions are free and offered in partnership.
Session Name

# of attending % that indicated they now know more about
how to prepare for their future

Being an Executor; Attorney or Agent

20

95%

Financial Benefits for Older Adults

40+

100%

Personal Directives & Power of Attorney

12

75%

Stony Plain FCSS is a proud member of the First Five Forever Early Childhood Coalition. This is a
group of community members and agency partners who promote and support positive early
childhood development. We are ‘building strong communities’ one child at a time”. In the past
few months the coalition hosted a free professional development workshop for early learning
educators and care providers on supporting social emotional learning with children. The
Coalition also celebrated International Children’s Day on November 20th.
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Promoting Positive Mental Health
This fall Stony Plain FCSS successfully
entered into a partnership with Canadian
Mental Health Association to offer
Building Better Boundaries. This peer led program saw 18
registrations with positive comments including: “this program came
at the right time. I am in mental health therapy and in the process of
divorce. This program was an awesome addition to my therapy and
has helped me feel more confident in making positive changes in my
life”.

This program and the COMPASS (Care for the Caregiver) program
share a goal to build participants resilience and this outcome was
achieved with positive change being reported. Between both
programs we served 24 citizens.
To increase knowledge around mental health, Stony Plain FCSS in
partnership offered Mental Health First Aid training in October with 24
participants reporting they now know more about mental health.

Coordinated Suicide Prevention
Program and Stony Plain FCSS partnered
to make the Creating Hope program.
Creating Hope educates on suicide and mental health. This quarter, with
this project we attended the Tim Horton’s Camp with leadership students
from the Parkland School Division, gave eleven grade 7-9 school training
sessions, participated in the Connections for Learning Wellness Week, the
Bredin Centre resource day and presented to Cohesive Communities and
Victim Services.

The program reached 469 participants through the months of
October to December. In addition, Creating Hope presented at the
Professional Organizers Conference in Edmonton. Of the 469
participants, 95% left the program aware that suicide is an issue in
their community and 96% of
participants were aware of ways that
they could get help from one or more
people.

The International Survivors of Suicide Loss Day had 23 registered
participants. Attendees were over 16 years of age and had lost someone
significant to them to suicide. The day included a review of the 2019
American Foundation for Suicide Prevention’s annual documentary. This
year the documentary Pathways to Healing: Hope after Suicide Loss
followed the story of how one person’s suicide affected a community and how each of
them were impacted by a single death. It was followed by a facilitated discussion of how
participants lives were impacted, how grief differs from person to person, the impact
suicide had on their lives and many other opportunities for participants to open up and
share how lives have been changed by suicide. Alexis Marie Chute joined the group to
facilitate a journal exercise and art project. They day wrapped up with a shared supper, a
candle-light ceremony and a new circle of supportive friends.

95% of the participants felt as a result of this day they felt a sense of belonging.
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Increasing Inclusion & Diversity
In 2019, Stony Plain Family and
Community Support Services led
community partners and
community members on work to create a starting point for
Stony Plain to become a more Welcoming and Inclusive
Community. Through a series of community conversations,
we gained a greater understanding of where we are on our
journey towards being more inclusive. We identified
marginalized groups and mapped existing initiatives hard at
work in this area.
Visit www.stonyplainfcss.com to read the full community
report and learn more about the emerging themes including
shifting perspectives, training our community, including

marginalized voices in the discussion and challenging systems
change.
In this past quarter, Stony Plain FCSS initiated a couple of
community social issue awareness campaigns. By increasing
awareness about these important social issues, we are
working towards creating a more inclusive community. By
promoting respect for others we will increase inclusion and
diversity.

As a new initiative this fall, Stony
Plain FCSS in partnership celebrated
Alberta Culture Days and hosted the
Spicy Conversation Café on September
29. By engaging volunteers for this
café and with active participants it can
be said that those attending reported
they felt a sense of belonging in their
community.

"I enjoyed meeting
people and sharing
ideas.”
~ Volunteer

Creating Connections through Art continues to be a popular program here at
Stony Plain FCSS. The walls in our program room are alive with participants
creations and the connections being made are meaningful and valued. In
November a series was hosted focusing on watercolours. In this session we saw
several connections being made including a couple of ladies exchanging contact
numbers so they could keep in touch and keep encouraging each other with
their art. Our office also hosted another Caregivers Art Break as a bridge
between the Compass program and the Caregivers Support Group. This was
successful with connections being made and invitations to the support group
extended to caregivers.

On October 10, Stony Plain FCSS in
partnership offered the sold out
Adventures in Aging Conference with 200
participants reporting they are more
connected to others in their community.
This popular event continues to offer
learning sessions, entertainment and
connection opportunities.

STONY

"Thanks for all the sessions, great
day, wonderful information, lovely
food and fellowship.”
~ Participants
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