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JILL CLARE
FCSS BOARD CHAIR

LISA GILCHRIST
FCSS EXECUTIVE

DIRECTOR

The Family and Community Support Services (FCSS) Program was 
established over 50 years ago in Alberta to prevent social crisis and 
ensure residents are connected to their community. At Stony Plain 
FCSS, we support residents of Stony Plain and Parkland County 
in a spectrum of services which include information and referral, 
programs, community events, and capacity building. 

Our dedicated team members focus their efforts on our key 
initiatives of preventing and reducing poverty, promoting 
positive mental wellness, fostering healthy relationships, and 
increasing inclusion and diversity. These activities are supported by 
committed volunteers who value community and work to make our 
community a better place. We strongly believe that volunteers are 
at the heart of what we do and what it means to be a community.
 
2020 and the onset of the global pandemic meant a year of 
adjusting and adapting as our team worked to support the 
community.  We shifted priorities to ensure that residents could be 
effectively supported and provided services in a variety of formats.  
Community partners stepped forward to actively participate in 
collaborative groups established to support streamlined services for 
our community.

In January 2020, we welcomed Sheryl Adam, Lori Feist, Kelly 
Falardeau, and John McCaffray.  Unfortunately, Lori Feist resigned 
in June due to work responsibilities. We also said good-bye to Jenn 
Goulden whose term ended in December 2020. Jenn serve five 
years as a Board member, and we are grateful for her leadership. 
The volunteer service and commitment by all board members to 
set strategic direction is deeply appreciated. 

Thank you to the Mayors and Councils of Stony Plain and of 
Parkland County, and to our community partners, for believing in 
the power of community development and your commitment to 
preventive social services.

Yours truly,

Jill Clare                  Lisa M. Gilchrist

Board Chair   Executive Director

Message f rom the FCSS 
Board Chair & Executive Director 
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Stony Plain Family and Community Support Services (FCSS) is a partnership between the Town 
of Stony Plain, Parkland County and the Government of Alberta. The mandate of FCSS is to 
provide locally driven, preventative, social initiatives to enhance the well-being of individuals, 
families and the community.
.
Mission: Stony Plain FCSS supports families and individuals in all life stages through 
prevention-focused programs to promote and maintain social wellness for a healthy 
community.

Vision: Stony Plain and area residents are enriched through a strong, healthy, connected 
community.

FAMILY AND COMMUNITY 
SUPPORT SERVICE WORK

OUR SERVICE DELIVERY MODEL
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92 programs offered in
200partnerships to
4775people with
96%positive outcomes

23 programs helped

1084 people with personal well-being

25 programs helped

1402 people to identify a social problem

10 programs helped

1380 people connect to others

10 programs helped

268children and youth to develop in positive ways

21 programs helped

516 people to feel connected and engaged

3 programs helped

125 families with social supports

157volunteers
participated in 52% of our programs 
adding up to 1236 hours of service. 

Clients by location:

FAMILY AND COMMUNITY SUPPORT SERVICE WORK

INFORMATION & REFERRAL
211 has been a useful tool for us as well as our 
residents in accessing accurate and valuable 
information about community, health, social and 
government services from skillful Information & 
Referral specialists.  The helpline and searchable 
database ensures our residents have no delay in 
getting free, confidential, live answers 24/7.



All Stony Plain residents and visitors in our community regardless of ethnicity, ability, sexual 
orientation, age, income level or language, bring value to our community and should be able to 
fully participate in all aspects of life.

We envision a community where diversity is welcomed, recognized and appreciated - a place 
where all residents and visitors are seen to add to the social, cultural and economic vibrancy of 
Stony Plain.

Why is this important?

Being more inclusive and diverse will increase and strengthen our community’s economic 
advantage. It will allow our community programming and services to be more efficient. Being 
inclusive is also required to meet provincial, federal and international standards. But, most 
importantly, it will make Stony Plain a better and welcoming community for all.

We are working towards making Stony Plain more welcoming and inclusive through the 
creation of a Stony Plain Together We Shine Inclusion Strategy. It is our vision that all layers 
of identity and difference are considered, supported and accepted in our community. To raise 
awareness about the importance of inclusion, it requires a community wide approach, using 
collaborative relationships.

At Stony Plain FCSS, we believe our people are at the heart of everything we do. Individual 
supports provide connections to services and resources to support residents. Programs
help people to develop skills and learn about themselves to strengthen resilience. Community 
development uses education, and awareness activities, events and volunteerism to support 
increased community connections.

21 programs offered

1056 people served

18 community partners

66% positive evaluations

ENHANCING INCLUSION & 
DIVERSITY
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When the global pandemic of COVID-19 struck, Stony Plain FCSS quickly responded by forming 
the Community Action Groups with the purpose of providing a framework to keep our service 
organizations connected and working together efficiently and effectively for the greater good 
of the TriRegion. Many positive comments from service providers about the importance of 
these groups resulted in over 179 participants coming together in over 21 meetings to work in 
partnership to address social issues in our community throughout 2020.

By hosting awareness days to highlight social issues in our community such as Pink Shirt Day, 
Orange Shirt Day and Let’s Talk Dementia, we can say that participants reported having an 
increase in awareness about community social issues.

With the return of Cultural Campfires and our participation in Alberta Cultures Days in 2020, 
our office can report that the community was more connected and engaged by participating in 
these types of programs. We are again increasing the community’s awareness that celebrating 
diversity is important. Several projects in 2020 provided each of us with an opportunity to see 
how diverse Stony Plain is and how we are all connected at the same time. These projects 
offered us a chance to get to know our neighbours a little better and the hope is that it sparks 
conversation and generates new ways of seeing ourselves, each other and our community.

2020 provided us with the need for a connected community more than ever. The 
Neighbourhood Connect project was launched along with celebrating Neighbours Day and 
being creative as we found a new way to celebrate Seniors Week with the Adopt A Senior’s 
Window Campaign. This group of projects aimed to empower residents to check on their 
neighbours as a form of outreach. The vision behind these projects is a strong, healthy and 
connected community that cares about their neighbours and celebrates Stony Plain as a great 
place to call home and each other as good neighbours.

“After the first card went around the neighbourhood, other 
families jumped on board and sent their own cards out too. People 
reconnected that hadn’t spoken in over 6 months and we found out 
that someone had lost their husband and was undergoing cancer 
treatment. Without these cards to force us to connect, we would 
not have found out that she needed support.”

Quote from 
Resident from
Neighbours Day:

ENHANCING INCLUSION & DIVERSITY
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SeniorConnect TriRegion, in partnership with Spruce Grove FCSS, brought 190 hours of learning,
knowledge and education to our community in 2020. Participants learned how to recognize 
and respond to seniors in need and now have more of the necessary knowledge to help support 
seniors in our community.

“I delivered cards to 13 neighbours. Some people weren’t
home, but I left the cards. Other people I connected with. One 
neighbour suggested we walk together (she sees me out walking 
my dog every day), so there is the opportunity for increasing our 
relationship. Another neighbour I had been waving at throughout 
Covid, but I finally had a chance to chat and see how they were 
doing when I dropped off the card. Another neighbour’s wife had 
been hospitalized, and I could offer more tangible support. I am so 
thankful for these cards which were a great platform for helping 
me connect with neighbours!”

Quote from 
Neighbourhood
Connector:

“I really liked the training 
video. It was clear and 
easy to understand, 
as well as pleasant to 
listen to. It helped me to 
appreciate some of the 
difficult situations that 
come up at times.”

Comment from 
SeniorConnect 
TriRegion Participant:

Alberta Culture Days
Youth Day
Adopt A Window Youth Project
Cultural Campfires
Kindness Connection Coffee Break
Let’s Talk Dementia
Pink Shirt Day
Orange Shirt Day
SeniorConnect TriRegion
Power of Storytelling
Neighbourhood Connect
Neighbours Day

Projects that supported outreach and
awareness of inclusion include:

ENHANCING INCLUSION & DIVERSITY
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Stony Plain FCSS continues to help people to develop independence, strengthen coping 
skills and become more resistant to crisis. In 2020, Caring Hearts Connection, Dementia 
Connections and Adopt a Window Seniors Week projects increased and built upon 
individuals’ resilience and ensured people are connected with others and experience an increase 
in personal well-being. The aim was to spread smiles, happiness and feelings that people care 
about them. All these projects engaged volunteers and one of the benefits of volunteering for a 
project like this is that the volunteers also report an increase in their own personal well-being by 
having more meaning and purpose.

Caring Hearts Connection: The numbers of participants varied over the year but overall, 
we provided support to 92 TriRegion residents and engaged 11 committed volunteers who 
provided over 127 hours of caring connections over the phone. 85% of residents report they feel 
supported by the Caring Hearts Connection Project.

“I can tell you with 
absolute certainty that 
your program is so 
incredibly valuable to 
the seniors, especially in 
these times.”

Quote from Caring 
Hearts Volunteer 
Connector:

Adopt A Window Seniors Week
Caring Hearts Connection
Dementia Connection

Projects that supported personal well-being 
within inclusion include:

“I  just love her calls! It’s 
the perfect match!
Couldn’t have found me 
a better volunteer!”

Quote from Caring Hearts 
Connection participant:

ENHANCING INCLUSION & DIVERSITY
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Family violence affects us all. It has negative social, financial and health impacts on those 
directly involved, as well as on their friends and family, colleagues, community and society 
at large. Our approach to prevention includes changing beliefs and attitudes, building safe 
and supportive communities, supporting our youth, healthy families and relationships and 
promoting good health and well-being.

Addressing the larger issue of family violence in our community requires input, coordination 
and collaboration from our entire community. 

To this end, Stony Plain FCSS provides backbone support for the Tri-Region Elder Abuse 
Coordinated Community Response (TREA CCR) which is a collaboration of 22 community 
partners and community champions that works to support the safety and security of older 
adults in a respectful and considerate way through a coordinated regional response of 
awareness, training, tools, and intervention. The hope is to create a safe, caring and responsive 
community that values the well-being, rights and dignity of our older adults.

Stony Plain FCSS works to increase awareness of the impact of family violence on our 
community. We aim to build community knowledge of family violence, provide community 
members with the skills to respond to and ultimately prevent family violence and ensure 
everyone is aware of the community supports available.

In June, for World Elder Abuse Awareness Day, purple flower gardens were dedicated across 
our community to raise awareness about elder abuse and to share community resources to 
support residents in need.

In November for Family Violence Month, Stony Plain FCSS collaborated with five community 
partners to coordinate a month full of events to highlight the need for us all to pledge to 
never commit, condone or remain silent about family violence. Weekly events engaged 
diverse demographics including politicians and stakeholders, service agencies, men/boys and 
compassionate community members. The events inspired residents to take personal action to 
make a safer community for all.

“Thank you for this important work!”
Quote from TREA Community Member:

14 programs offered

244 people served

53 community partners

98% positive evaluations

PROMOTING HEALTHY
RELATIONSHIPS
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PROMOTING HEALTHY RELATIONSHIPS

To ensure the personal well-being of our community residents, Stony Plain FCSS provided 
numerous opportunities to enhance skills of communication and relationship building. From 
youth learning about how to deal with a bully, to couples working together to build a stronger 
relationship, these programs provided a safe place to effectively deal with conflict and difficult 
situations.

“The info shared about anger and understanding emotions 
and what lies underneath them, assumptions we make, and 
how to more constructively address conflict was incredibly 
helpful for both personal and professional growth.”

Quote from 
Participant shared:

“One of the best 
domestic violence 
presentations I 
have ever attended. 
Great speaker, very 
knowledgeable and 
client-victim oriented.”

Participant from 
Family Violence 
Month, Supporting 
Friends and Family 
presentation:

Art of Listening
Domestic Abuse Across the Lifespan
Family Violence Month, Breakfast with the Boys
Family Violence Month, Coffee with Community
Family Violence Month, Supporting Friends 
and Family
UpRoot Abuse Gardens

Projects that supported outreach and aware-
ness of healthy relationships this year include:

Prevention of Bullying Workshop
Recognizing Alternatives to Getting Explosive (RAGE)
Understanding Strong Emotions
Collaborative Communications for Couples

Projects that supported personal well-being through healthy rela-
tionships include: 
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Poverty exists in Stony Plain. In fact, 1 in 7 of us struggle to maintain a basic living (Stats Canada, 
based on LIM-AT).

Stony Plain FCSS holds our community plan to Prevent and Reduce Poverty; however, the work 
depends on all of us, and only together will we be able to address poverty in our community. 
Stony Plain FCSS highlighted community actions to reduce poverty, monitored progress, 
supported community efforts and collaborated to further actions needed to end poverty in 
Stony Plain.

Stony Plain FCSS values the power of community to come together to address social issues in a
collaborative and coordinated way. In 2020, Stony Plain FCSS participated on the Champions 
Table of Hope and Home, a regional initiative to address the issues of poverty and 
homelessness.

The Regional Housing Program was launched in 2020 in partnership with Spruce Grove 
FCSS. The program provides support to residents for rapid rehousing and housing breakdown 
prevention. The aim is to provide more awareness to residents in need of the resources and 
supports available in the community and hopefully be more optimistic about their future. In 
the fall of 2020, the Regional Housing Program housed 7 individuals/families and prevented 
housing breakdown for 10 individuals/families.

The program served clients:

24 programs offered

1282 people served

71 community partners

98% positive evaluations

60% from Spruce Grove

14% from Stony Plain

12% from Parkland County

PREVENTING AND
REDUCING POVERTY
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In January of 2020, Stony Plain FCSS released our community’s first impact report detailing 
progress made and future steps required.

PREVENTING AND REDUCING POVERTY

A senior with a disability was supported by the Regional Housing Coordinator to remain in their
home after a Sheriff showed up at their door with an imminent eviction. This senior expressed 
their appreciation of the help they received.

“I don’t know what else to say, just thank-you, thank-you, thank-you
 for helping me”.

Quote from Client of the Regional Housing Program:

A homeless, overwhelmed young mom was supported through the Regional Housing Program 
to find housing stability for herself and her baby. This mom and baby are now safely housed and 
doing well.

“Thank-you so much, I don’t know what I would have done without 
your help”.

Quote from Client of the Regional Housing Program:

A client who was partially blind and totally isolated due to COVID-19, reached out to FCSS 
looking for support with rental arrears after receiving an eviction notice. This individual was 
supported by the Regional Housing Coordinator to seek solutions to pay for their rental arrears.

“Thank-you so much, I did not know who to talk to and have been too 
scared to leave my apartment”

Quote from Client of the Regional Housing Program:

To fix a problem, we need to first understand it. Our projects are aimed to educate as many 
people as possible on the realities of homelessness, and to encourage proactive solutions. We 
encouraged open conversations about poverty, its impact on our community and how we can 
work together to end poverty in our community. In October, Stony Plain FCSS hosted Poverty 
Month with a special screening of the documentary Us&Them accompanied by coffee with the 
filmmaker. The film provides a lived-experience perspective that is powerful for changing the 
way the community sees poverty.

We also worked with regional partners to complete our second TriRegion Housing and Service 
Needs Estimate. This estimate provides our community with data to track progress in reducing 
homelessness, improve local programs and service delivery, and inform local, provincial and 
federal policies. Our project in 2020 saw a 41% increase in participation from our first year in 
2018.

Hope and Home, TriRegional
Regional Housing Program
Stony Plain Plan to Reduce Poverty Impact Report 2019

Projects that supported capacity building for addressing poverty 
include: 
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PREVENTING AND REDUCING POVERTY

For residents with low incomes, tax time is an important opportunity to boost their incomes by
accessing a wide range of government benefits and to ensure that all taxpayers have equal 
access to the tax system. To this end, Stony Plain FCSS has hosted free tax clinics for residents in 
need for 20 years now with the aim of ensuring our residents feel supported by our community. 
In 2020, our office faced the challenges presented by COVID and swiftly adjusted our clinics to 
by-phone service that could still be easily accessed.

Stony Plain FCSS ran several programs that addressed personal well-being.

Stony Plain FCSS supported numerous projects in 2020 to ensure clients in need can easily 
access needed information on community supports, programs and services whether it 
was through a website such as HelpSeeker, the Help for Hard Times Information Card, or 
supporting 211 marketing and services in our community. These programs not only support 
individual residents but allow our community partners to be better able to serve people in our 
community.

Projects that supported outreach and awareness of poverty include: 

Poverty Month US&THEM screening, Coffee with Krista
TriRegion Housing Estimate 
Community Volunteer Income Tax Program
It’s Your Money CRA Workshop

Quote from R. Giese:

“It was a relief to have my tax return filed by a volunteer. I appreciate 
the service.”
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PREVENTING AND REDUCING POVERTY

Programs run out of the Stony Plain Youth Centre helped to address the needs of residents-in-
need through providing salon services and back to school backpacks full of essential items so 
that families are supported, and parents are able to access more resources that are available for 
my family when needed.

In 2020, Stony Plain FCSS ran financial literacy 
programming for both adults and youth. Building 
financial literacy skills helps to provide residents 
with the confidence and skills to budget money.

With community partners, we hosted a 
Self-Serve Tax Clinic that empowered residents to 
do their taxes in a safe environment supported by a 
volunteer. This program supported and empowered 
clients to access benefits and possibly increase 
their income through benefits and credits.

Projects that supported skill building 
within poverty include: 

Be the CEO of your Money
Maximize your Money
Financial Literacy: Youth
Gear
Self-Serve Tax Clinic
Estate Planning and Wills

Projects that supported personal well-being within poverty include: 

Back to School Event
Food Insecurity Gift Cards
Help for Hard Times
HelpSeeker
Warming Spaces
YC Salon

“The facilitators 
were knowledgeable 
about the course 
and awesome!”

Quote from 
Participant from 
Be the CEO of your 
Money:
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SUPPORTING
MENTAL HEALTH

Mental health is a continuum and, at some point in our lives, all of us are affected by factors that
challenge our ability to flourish, like Covid-19. Our work for mental health has focused on 
individuals and the community to address mental health for all.

Stigma is one of the most challenging hurdles when it comes to mental health. Helping 
the community to speak openly about mental health through awareness campaigns and 
opportunities for individuals to express their experiences, are key to challenging stigma and 
creating a collective understanding; the more we understand the less shame and fear we have.

Activities like our 7-sentence Story Contest helped individuals make an impact on our 
awareness of mental health through lived-experience. Opportunities to collaborate with artists 
and community partners to bring projects like the Mental Health Art Exhibit allowed people to 
look at mental health and mental illness through the provoking lens of art.

With Covid this year, we had to think differently about how to reach students without entering 
the schools and so agencies across our community worked on the Curbside Concerts. This 
project allowed us to meet students outside the school in their cohorts and brought the 
students mental health education with mood-lifting music.

“I can relate to some of the artists’ experiences.”

Quote from Participant from Mental Health Art Exhibit:

Our projects that target outreach and 
awareness for mental health include:

7 Sentence Story Contest
Bell Let’s Talk Day
Creating Hope Presentations
Curbside Concerts
Mental Health Art Exhibit
Mental Health Week
Suicide Awareness Week
Virtual YC

25 programs offered

2159 people served

50 community partners

97% positive evaluations
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SUPPORTING MENTAL HEALTH

Personal well-being for mental health is a balance of physical, emotional, mental and spiritual 
health. This year mental health was impacted by complex grief, disconnection and a test of 
resilience. Being off balance impeded the ability to give our energy and attention to the people 
around us and the work we do.

For physical health, projects like our Wheeling for Wellness brought joy to cycling. We helped 
get bikes to youth who didn’t have one, taught bike safety, and included a cycle around the 
community to show off trails and safe spaces for biking.

Emotional support came through support groups like our Caring Friends Grief Support and 
Living with Loss to Suicide so we could address how people were emotionally impacted in 
their lives.

For our mental health, we made sure individuals had fun ways to learn about what helps sustain 
mental health with programs like the, “Are you smarter than a MacEwan Nursing Student,” 
challenge.

To address the spiritual, we brought back an old tradition of caroling to help get people in the 
spirit of the season and to create a connection from driveways throughout the community at a 
time when the community was really feeling disconnected from family.

“Thank you, this will help 
me address some of the 
concerns I have with my teen 
granddaughter.”

Quote from Participant from 
Creating Hope Presentations:

“Was fun, I know where to 
connect, loved the music, 
learned how to manage my 
stress.”

Quote from Participant from 
Curbside Concerts:
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SUPPORTING MENTAL HEALTH

“This group helps me so 
much. We do not have 
a group like this back at 
home so I’m glad you
guys are on zoom. I don’t 
know where I would be 
without this group.”

Quote from 
Participant from 
Living with Loss to 
Suicide: 

Projects that supported personal 
well-being for mental health include: 

Art Studio
Building Resiliency
Caring Friends Support Group
Community Caroling
Healthy Together
Living with Loss to Suicide Support Group
Mac U Nursing Presentations
Wheeling for Wellness

As neighbours and friends often serve as our frontline in peer support, skill building for mental 
health promotes knowledge for individuals and that self-reliance empowers them to achieve a 
level of community stability within their networks.

This year, we introduced Psychological First Aid for disasters and the pandemic from Alberta 
Health Services both for the general population and with a focus on youth and families. 
The program is evidence-based and normalizes the cycles of emotion we go through as we 
rediscover our resilience through an all-population affecting event. It teaches individuals 
to recognize when someone needs support, how to help, what resources are available for 
connection and how to implement self-care strategies that can help manage emotions as a 
result of the pandemic.

“Such a great program, I 
learned so much, I have 
the tools I need to do 
better work in the
community.”

Quote from 
Participant from 
Mental Health First 
Aid 

Projects that supported skill building for 
mental health include: 

Mental Health First Aid
Psychological First Aid for Youth and Fami-
lies
Psychological First Aid Training
SafeTALK
Red Cross Babysitting Course

“It made logical sense. The 
graphs and breakdowns were 
clear, concise and applicable.”

Quote from Participant from 
Psychological First Aid

“Reminders about addressing people in 
empathetic ways and giving them the 
ability to self-determine supports they need. 
Resource guide is helpful. Great definition of 
what we can do and how we can be better 
for those we are helping.“

Quote from Participant from 
Psychological First Aid
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The Centre offers volunteer management consultation and community capacity workshops 
to community non-profit organizations to strengthen their volunteer programs and to help 
address needs, issues and trends in the voluntary sector. This is done in partnership with 
Parkland County and the City of Spruce Grove.

To assist with not-for-profit organizations’ 
sustainability, we forwarded new grant and 
funding opportunities offered by the three 
levels of government, foundations and 
businesses.

Better Impact online software recruitment 
tool helped connect 190 individuals to 
volunteer opportunities in the community. 
It is a comprehensive suite of volunteer 
management tools that includes online 
applications, scheduling, reporting, 
communications and a volunteer portal.

9 programs offered

224 people served

8 community partners

100% positive evaluations

Volunteer Centre services provide a central point of access to the volunteer community by 
connecting people and community needs. Our Centre connects individuals who are looking for 
volunteer opportunities in the community to not-for-profit organizations seeking volunteers to 
assist them. We believe that every individual has the right to seek a positive fulfilling volunteer 
experience and the volunteer activity should be mutually beneficial to the volunteer, the 
organization and the clients they serve. Volunteering is good for mental and physical well-
being. Time and again, research has shown that volunteering is positively correlated with 
positive mental and physical outcomes, likely tied to a volunteers’ feeling of social inclusion and 
belonging.

Event Planning for Non-Profits
Marketing for Non-Profits
Policy and Procedures
Social Media for Non-Profits

Workshops that supported building capacity of volunteer include: 

VOLUNTEERS
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While practicing physical distancing and being aware of social distance, we learned that we 
can still address needs at the community level (family, friends, neighbours) and build abundant 
communities. We were quick to react and change the ways we offer existing opportunities 
for engagement to be more in line with skilled volunteerism trends (online and informal). We 
were pleased that one of our volunteer stories was profiled on the Alberta Northern Lights 
Volunteer Recognition Program, giving recognition to the efforts to support members of our 
community during a challenging time. Thank you to each volunteer who helped to deliver 
FCSS programs and services. There were 154 volunteers engaged and 1217 volunteer hours 
contributed.

We recognized volunteers in our community. By valuing volunteers, we create pride and 
ownership in our community.

We worked with several youth organizations and post-secondary schools to assist with 
engaging students with the community.

Volunteer Engagement with FCSS programs and services
Volunteer Engagement with Youth Centre
Volunteer Connection to the community

Projects that supported personal well-being of volunteers include: 

VOLUNTEERS

Providing training to FCSS volunteers
Practicum Students at Youth Centre
Practicum Students at FCSS
Volunteer Connection to the community

Projects that supported skill building of volunteers include:

TriRegion
Volunteer 
Video
shared
3.7K views



21

Enhancing Inclusion and Diversity

Promoting Healthy Relationships
The SPYC promoted the Prevention of Family Violence Month by hosting 2 initiatives in 
November. Conflict Mediator Jaemi Bertrand facilitated a Prevention of Bullying Workshop to 
discuss anti-bullying tools and techniques that youth could use whether a victim or a bystander.

In addition, youth were encouraged to participate in a purple lantern activity to enhance the 
Safe Horizon Society’s ”Light a Path” Community Walk. Youth were provided instructions to 
create a lantern by connecting to the Virtual YC and using items readily available to them at 
home. The lanterns were then used to light up their windows as a sign of hope and support for 
those in our community affected by family violence.

18programs offered

1755 youth served

23community partners

95% positive evaluations

100% of participants strongly agreed that they were better equipped to handle a conflict
situation whether “I’m a victim or a bystander”.

YOUTH

As resiliency and asset development research have shown, safe and caring adults can 
successfully impact positive youth development through services, opportunities and supports. 
The Stony Plain Youth Centre (SPYC) endeavors to create positive outcomes by meeting 
basic needs, offering supportive, long-term relationships and providing a range of challenging 
opportunities that engage youth in building on their strengths. Youth programs, projects and 
initiatives run through all the above strategies including enhancing inclusion, promoting healthy 
relationships, preventing and reducing poverty and supporting mental health.

The SPYC recognized Seniors Week 2020 by participating in the Adopt A Window Campaign 
where YC staff worked with small groups of youth to paint resident windows at Whispering 
Waters Manor. Youth and staff returned a few weeks later to wash away the spring images and 
replace them with Canada Day artwork. Staff were joined by 15 youth to create hopeful images 
on more than 30 windows as a show of support for our elders.

The Virtual YC was successful in engaging youth and community during June 2020 by 
Celebrating our Seniors and recognizing Indigenous Peoples Month and Pride Month.

The Virtual YC offered weeklong initiatives in June to highlight the valuable contributions of our
Indigenous neighbours and celebrate the music, stories and art of Canadian Youth representing 
First Nations, Metis and Inuit culture.

To recognize the importance of youth, the SPYC organized a town wide scavenger hunt 
in celebration of Youth Day in August 2020. Youth received clues that would lead them to 
participating members of the Youth Mental Health Coalition who were located throughout the 
community. The event was intended to introduce youth to other safe adults in the TriRegion and 
to provide them with some resources and connections regarding mental health. Most of all, the 
event was intended to be a fun and safe celebration of our youth.
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Supporting Mental Health
The Canadian Mental Health Commission revealed that 70% of young adults with mental 
illnesses report that their symptoms first started in childhood. The Stony Plain Youth Centre 
strives to be one of the best places to reach youth by maintaining a supportive environment 
where youth can access barrier-free programs that focus on building resilience and strengthen 
protective factors to support positive mental health.

In the first quarter of 2020, Grade 6 students at Stony Plain Central had the opportunity to 
participate in a program to build resiliency by focusing on confidence, character, coping 
and control. SPYC staff and volunteers facilitated a series of activities and discussions to help 
students improve their social emotional skills and develop positive self-esteem. Students 
explored their personal power and learned about the potential of positive self-talk.

As a result of the pandemic, the SPYC responded to an expressed need from partnering 
agencies requesting support for community youth facing financial barriers. Our community 
partners reported that many families did not have the means to purchase needed technology 
and supplies to send their youth back to school. A referral process identified 36 youth who 
needed assistance to acquire the necessary tools to support their education. Generous 
donations from two community-based funding initiatives, Compete to Contribute and 
Communities Empowering Youth for Success (CEYS), were accessed in order to accommodate 
all requests.

Services were also provided to ensure that personal care was not neglected due to financial 
restraints. A community volunteer and founder of WE CARE created a space at the centre 
that has become known as the YC Salon. Each month, youth can access free haircuts and are 
offered hygiene packs to take home. Due to restrictions, the YC Salon was only accessible on one 
occasion in 2020. However, the lines of communication remained opened with our youth via the 
Virtual YC social media platforms and those in need were able to connect and request self-care 
supplies.

100% of the participants who completed the Gear program in 2020 reported that they were 
proud of what they had accomplished in the program.

68 hygiene kits were delivered by SPYC staff to homes in Stony Plain and Parkland County. 
All kits were assembled by WE CARE and filled with donations received from several 
community members.

Preventing and Reducing Poverty
YOUTH

The SPYC understands the importance of providing opportunities for youth to develop soft 
skills and competencies needed to build a better future. Financial Literacy and The Gear are 
programs offered in 2020 to build skill, ability and competency.
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Students Supporting Our Work
The MacEwan University Nursing Faculty has maintained a valuable connection with the SPYC 
during the pandemic. Each month, a new group of students engaged with our youth virtually 
during online activities and challenges. The students provided interactive presentations at the 
end of their 4 week involvement with the intention of inspiring our youth to be mindful of their 
own state of well-ness. Presentations included: Are You Smarter than a Nursing Student? 
What Do You Meme? Body Image Edition and Merry Mental Xmas: Mental Wellness Over the 
Holidays.

The SPYC supported Wheeling for Wellness Clinics in Stony Plain, Wabamun and Spruce Grove 
in the summer of 2020. Youth in attendance learned about cycling safely in their community 
and the connection between physical and mental well-ness. The clinics ended with a tour 
through each community highlighting places such as the SPYC that offer safe spaces for youth 
where they can access programs and resources. One adult mentor and one youth from the YC 
Gear program provided safety checks on the bikes and accompanied youth on the community 
tours.

22 DIY Comfort Box kits were delivered to doorsteps so that youth who did not have the
supplies available to them could join in the activity of the day.

96% of youth surveyed agreed with the statement “I know where to go in my community if I, 
or someone I know, am concerned about my mental health”.

39 Prize packs were delivered to the doorsteps of youth who won the challenge activities.

91% of the students surveyed agreed that they felt better equipped to handle challenging
situations after completing the sessions.

The SPYC social media platforms then became the means for youth to connect with staff 
during school closures and COVID-19 restrictions. The Virtual SPYC was launched in April 2020 
as a creative and innovative means to maintain positive socialization and incorporate some 
normalcy into each day for our youth. A schedule was posted each week featuring a variety of 
opportunities for our youth to get involved. Activities focused on mindful practice and self-care 
tips, as well as arts and crafts, games and fun challenges.

YOUTH
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Family and Community Support Services FCSS is cost-shared through partnership between the
Town of Stony Plain, Parkland County, and the Government of Alberta. In accordance with the
FCSS Act, Alberta Community and Social Services provides an 80% grant portion and the Town
of Stony Plain is required to provide a minimum 20% grant portion.
 
For 2020, the Town of Stony Plain was required to contribute a minimum of $95,839. The Town’s
over contribution amount was $204,659 for a total contribution of $300,498. The Town of Stony
Plain increased its grant portion over and above the 20% requirement to ensure FCSS programs
were able to effectively meet the increasing needs of residents

 

COST SHARING

Parkland County provides funds in the manner of a formal service agreement. The Town of Stony
Plain FCSS and Parkland County signed an agreement covering the period January 1, 2020 to
December 31, 2020, which included a possible one year extension if mutually agreed to by both
parties.

For 2020, the grant amount was $188,981. The successful partnership ensures quality programs
and services are available to Parkland County and Stony Plain residents alike.

PARKLAND COUNTY AGREEMENT

STONY PLAIN
FCSS FUNDING
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107, Forest Green Plaza
4613 - 52 Avenue
Stony Plain , Alberta
T7Z 1E7

Stony Plain Family & Community 
Support Services (FCSS)

Phone: (780) 963-8583
Fax: (780) 963-1951

E-mail: pfcss@stonyplain.com
website: www.stonyplainfcss.com


