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APRIL 2020 

Introduction  

In 2018, Stony Plain, Spruce Grove and Parkland County worked with Watt Consulting Group to 

complete the Tri-Municipal Regional Transit Plan. This plan provided a unified vision for future transit 

service and included strategies for associated infrastructure. The Inter-Municipal Collaboration 

Committee created the Tri-Municipal Region Transit Report that established a framework for a transit 

system in the Tri-Region; this included timing, phasing and key actions to implement the regional service, 

considering governance, service delivery and cost sharing options.  

In 2019, Stony Plain, Spruce Grove and Parkland County entered into a Memorandum of Agreement 

(MOA) to implement the Tri-Municipal Region Transit Plan and Report.  

Council approved implementation of Tri-Municipal Transit based on the 2018 plan and report, and 2019 

MOA with Spruce Grove and Parkland County. As a result, Stony Plain will implement a transit service 

in September 2020 to connect residents with Spruce Grove, providing the opportunity to access the 

existing regional commuter service. 

This summary report details the public participation strategy and associated events used to talk to the 

community about transit in Stony Plain, while presenting what we heard, how this input will be used to 

make a decision on a transit route, and indicating the next steps to implement a transit service in Stony 

Plain.  

Public Participation Strategy  
Using the Foundations and Techniques of Public Participation (International Association for Public 

Participation [IAP2]), the Town planned a public participation strategy to engage with residents in the 

Tri-Region to determine which level of service was most suitable to connect them to Spruce Grove. 

This strategy included presenting three proposed conceptual transit routes for the town that are 

detailed below.  

Running from January 31, 2020 – March 10, 2020, this public participation strategy included open houses, 

pop-up events around the town, and a survey that was available online and on-board Spruce Grove 

buses. The schedule in Appendix A. details the public participation opportunities that were available as 

part of this project.  

Three proposed conceptual route options provided context for the questions. Each route costs the 

same to operate. The differences seen in operational hours (AM/PM) and frequency (mins) across the 

three options represent scenarios that consider multiple variables, including how many buses you run on 

the route, the length of the route, and how long the route takes to reach the destination. The values 

seen in the tables above reflect scenarios generated by using different combinations of these variables. 

  



6 | P a g e  
 

Purple Option 

The purple option represents a park and ride that would have one location 

in the town that users travel to, to catch the bus to Spruce Grove. With 

two buses running the route for the entire service period, this route will 

take approximately 30-minutes to reach Spruce Grove, with the 

opportunity to catch the bus from Stony Plain every 15-minutes for the 

duration of the service period.  

Route 

Option 

Route Type Route 

Length 

(mins) 

Route 

Frequency 

(mins) 

Operational 

Hours 

(AM/PM) 

Residences 

within a 10-min 

walk 

Schools within a 

10-min walk 

Daily 

Operational 

Hours 

Purple 

Route 

Park and ride 30 15 2.25 20% 1 9 

Table 1: Summary of the purple option 

 

Teal Option 

The teal option represents a simple, condensed route comprised of a one-

way loop route through Old Town, which would stop in neighbourhoods 

as it travels back and forth from the Tri-leisure Centre every 45-minutes. 

This route operates with one bus at the start and end of the service 

period, providing the opportunity to catch the bus from Stony Plain every 

45-minutes. This route operates with a second bus during the middle of the service period, increasing 

the opportunity to catch the bus to every 22.5-minutes during this time.  

Route 

Option 

Route Type Route 

Length 

(mins) 

Route 

Frequency 

(mins) 

Operational 

Hours 

(AM/PM) 

Residences 

within a 10-min 

walk 

Schools within a 

10-min walk 

Daily 

Operational 

Hours 

Teal Route One-way loop 

through Old Town 

45 22.5/45* 3 75% 5 9 

Table 2: Summary of the teal option *Staggered start time (one bus runs at the start and one bus runs at the end,  
 with both buses running at the same time in the middle of the service period) 

Orange Option 

The orange option represents a full, comprehensive route comprised of a 

two-way loop through Old Town and a one-way residential loop that 

would have several neighbourhood stops along the route. This route will 

take approximately 60-minutes to leave the Tri-Leisure Centre journey 

through Stony Plain and back and operates with only one bus for the entire 

service period.  

Route 

Option 

Route Type Route 

Length 

(mins) 

Route 

Frequency 

(mins) 

Operational 

Hours 

(AM/PM) 

Residences 

within a 10-min 

walk 

Schools within a 

10-min walk 

Daily 

Operational 

Hours 

Orange 

Route 

Two-way loop 

through Old Town 

with a one-way 

residential loop  

60 60 4.5 90% 7 9 

Table 3: Summary of the orange option  
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Survey Questions, Results & Analysis  
Stony Plain’s transit survey consisted of 13 questions; four asking demographic information and nine 

asking lifestyle and transit scenario-based questions. This survey was designed to determine 

demographics of individuals participating in this project and identify underlying values of how members 

of the community would like to use a transit service in Stony Plain. 

Administering the survey was the most significant method for collecting feedback related to the desired 

level of transit service in Stony Plain; in total, we received 548 responses. The complete transit survey is 

included as an attachment to this report (Appendix B. Stony Plain Transit Survey). The information 

below includes the survey questions, the responses received, and analysis of the results.  

Question 1. I know that transit service is being implemented in 2020 to connect residents to Spruce 

Grove, recognizing that upon arrival, I will need to transfer buses to travel within Spruce Grove or to 

Edmonton: 

This question was included to ensure all survey participants understood the intent of the service and 

that a transfer would be required despite which route option is chosen. The answer “Yes” had to be 

selected to confirm this understanding prior to respondents filling out the rest of the survey. 

Question 2. How old are you? 

 
Figure 1: Survey results from question 2 

The results of question two show that approximately 25% of survey respondents were under the age of 

34, while approximately 75% of survey respondents were above the age of 35.  

Question 3. Where is your primary residence? 

 

Figure 2: Survey results from question 3 
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The results of question three show that the majority of survey respondents have a primary residence in 

Stony Plain (84%), while individuals from Spruce Grove (6%), Parkland County (7%), and Edmonton (1%), 

also responded to the survey.  

Question 4. What neighbourhood do you live in? 

The map below visually represents which neighbourhood Stony Plain survey respondents are from. The 

size of the dot indicates the number of residents who responded from that neighbourhood. 

 

Figure 3: Map showing the number of survey responses received from Stony Plain neighbourhoods    

The results of question four show that the highest number of Stony Plain survey respondents live in Old 

Town, Forest Green, Meridian Heights, Westerra, and St. Andrews. However, the distribution of dots 

indicate that there was representative participation from the majority of residential neighbourhoods in 

Stony Plain.  

 



9 | P a g e  
 

Survey respondents from Spruce Grove, Parkland County and Edmonton indicated they were from the 

following neighbourhoods:  

Spruce Grove Parkland County Edmonton  

Deer Park Chickakoo Estates Oxford  

Parkland Village  Mayfair Heights Balwin 

Hilldowns Hubbles Lake  

Spruce Village Spring Lake  

Century Crossing Bergman Estates   

Aspenglen Glory Lake Park  

Woodhaven Twin Ravines   

Grove Meadows West Gentry  

Legacy Park Carvel  

Harvest Ridge  Duffield  

Linkside Dawn Valley  

Stoneshire  Crystal Meadows   

 Green Acre Estates   

 Westbrook Crescent   

 Rolling Heights   

 Hidden Valley Estates   

 The Views at Willow Peak   

Table 4: Neighbourhoods of survey respondents from Spruce Grove, Parkland County, and Edmonton 

Question 5. Are you a student? 

 
Figure 4: Survey results from question 5 

The results of question five show that 81% of survey respondents are not students, 12% are post-

secondary students with a UPass, 5% are high school students, and 2% are post-secondary students 

without a UPass.  
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Question 6. How would you like to use a transit service in Stony Plain? 

 

Figure 5: Survey results from question 6 

Question six shows that approximately 43% of survey respondents would like to use a transit service in 

Stony Plain to get to Edmonton, 20% would like to use it to move more freely around Stony Plain, 15% 

would like to use it to move more freely around Spruce Grove, 12% would like to use it to get to work, 

and 10% would like to use it to get to school.  

This transit service being implemented in Stony Plain is intended to function as a commuter service to 

connect residents to Spruce Grove’s existing transit service. Question six insinuates that respondents 

wanting to use the service for conventional commuting purposes such as get to Edmonton (43%), get to 

work (12%), or get to school (10%), account for approximately 65% of all respondents. Respondents 

wanting to use the service for local or neighbourhood purposes to move more freely around Stony Plain 

(20%) or move more freely around Spruce Grove (15%), account for approximately 35% of all 

respondents. These findings support that over half of the survey respondents would like to use the 

service for its intended purpose.  

In addition to the results presented above, we wanted to determine how many respondents from each 

demographic group were interested in using the service for either commuting compared to local or 

neighbourhood uses. 
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Figure 6: Combined survey results from questions 2 and 6 showing desired transit use by demographic group  

The second part of question six indicates the number of survey respondents in each demographic group 

and how they would like to use the transit service; using data from questions two and six.  

Demographic Group Purpose of Commuting  

(approximate %) 

Local or Neighbourhood Purposes 

(approximate %) 

65 or older 48% 52% 

55 to 64 64% 36% 

45 to 54 69% 31% 

35 to 44 57% 42% 
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18 to 24 77% 23% 

Under 18  65% 35% 

Table 5: Percentage of how each demographic group would like to use a transit service in Stony Plain 
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transit service to commute versus the approximate percentage who would like to use the transit service 

for local or neighbourhood purposes. It is evident that over half of the survey respondents who are 64 

and younger would like to use this service for commuting purposes, while over half of survey 

respondents who are 65 and older would like to use this service for local or neighbourhood purposes. 

Ages groups that commonly represent families with children in school (Under 18, 25 to 34 and 35 to 44) 

showed a higher desire for local or neighborhood purposes as well.  

Question 7. Where would you like to travel to using a transit service in Stony Plain? 
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• Specific locations respondents want to travel to; and  

• General activities/purposes respondents want to use the service for. 

The word clouds below demonstrate the responses that fell within these two categories. The larger the 

word, the more often that word was submitted in the survey. 

Locations   

 

Figure 7: Word cloud showing the main locations respondents would like to travel to using a transit service in Stony Plain 

Findings from question seven show that locations like Edmonton, Spruce Grove, the Tri-Leisure Centre, 

and Post-secondary institutions, amongst others, are highly desirable destinations for respondents 

hoping to use this transit service.  

Activities/Purpose 

 

Figure 8: Word cloud showing the main activities and purposes respondents would like to use a transit service in Stony Plain for  
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Findings from question seven show that respondents hoping to use this transit service want to be able 

to access places such as grocery stores, parks, libraries, and be able to attend appointments and events, 

amongst others.  

Question 8. Please choose the statement that best describes you: 

I have unlimited access to drive a vehicle 

I occasionally have access to drive a vehicle 

I do not have access to drive a vehicle 

 

Figure 9: Survey results from question 8 

One of the proposed conceptual route options is the purple route (park and ride). One way to 

determine if this would be suitable option for the Town of Stony Plain was to ask if survey participants 

have access to drive a personal vehicle, indicating if they have a means to access a park and ride facility.  

Question eight shows that over half (66%) of survey respondents indicated that they have unlimited 

access to drive a vehicle. However, this leaves 34% of respondents who indicated they occasionally have 

access, or do not have access to drive a vehicle; meaning that this 34% could be hindered or prevented 

from using public transportation in Stony Plain if only a park and ride facility was implemented.  

66%

16%

18%

I have unlimited access to drive a
vehicle
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Question 9. I would rather travel further to a bus stop for a bus that has more pickup and drop off 

times and a shorter commute time 

 

Figure 10: Survey results from question 9 

Two of the proposed conceptual route options are the purple route (park and ride), and the teal route 

(condensed route through the Town). Both options would require users to travel further to a transit 

stop but would have more pickup and drop off times when compared to the orange route (full, 

comprehensive route). 

Question nine shows that approximately 51% of survey respondents either somewhat or strongly agree 

that they would rather travel further to a bus stop for a bus that has more pick up and drop off times 

and a shorter commute time, 34% neither agree nor disagree, and 25% either somewhat or strongly 

disagree.  

It can be inferred that 51% of survey respondents are in support of travelling further to a bus stop if the 

bus has a higher frequency and a shorter commute time to reach the destination.  

Question 10. I want a bus stop close to my neighbourhood even if that means the bus comes less often 

and has a longer commute time 

 

Figure 11: Survey results from question 10 

One of the proposed conceptual route options is the orange route (full, comprehensive route 

throughout the town). One way to determine if this option would be suitable for the Town was to ask if 

survey participants would prefer having a stop closer to their neighbourhood even if the bus would 

come less often and have a longer commute time. 

Question 10 shows that approximately 56% of survey respondents either somewhat or strongly agree 

that they would like a bus stop closer to their neighbourhood even if that means the bus comes less 
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often and has a longer commute time, 20% neither agree nor disagree, and 24% either somewhat or 

strongly disagree.  

Given the distribution of neighbourhood responses in Stony Plain (response to question 4), it can be 

inferred that 56% of survey respondents are in support of a longer route through the town if the route 

accesses more neighbourhoods. It should be noted that results of this question contradict the results 

from question nine. 

Question 11. I would rather drive to a park and ride location and leave my vehicle to ride a bus with a 

shorter commute time, instead of waiting at a bus stop to ride a bus with a longer commute time 

 

Figure 12: Survey results from question 11 

One of the proposed conceptual route options is the purple route (park and ride). One way to 

determine if a park and ride would be suitable for the Town was to ask if survey participants would 

prefer to use a park and ride rather than wait a bus stop to ride a bus with a longer commute time. 

Question 11 shows that approximately 45% of survey respondents either somewhat or strongly agree 

that they would rather drive to a park and ride instead of waiting at a bus stop for a bus with a longer 

commute time, 20% neither agree nor disagree, and 35% either somewhat or strongly disagree.  

It can be inferred that 45% of survey respondents are in support of utilizing a park and ride facility to 

avoid riding a bus with a longer commute time. It should be noted that this question had the most 

opposition when compared to the other scenario-based questions asked, with 35% of respondents 

disagreeing with the statement. Results of this question contradict the results from question 10.  

Question 12. I would rather use a park and ride in Stony Pain and take a bus to Spruce Grove to access 

Spruce Grove Transit, rather than drive directly to Spruce Grove 

 

Figure 13: Survey results from question 12 
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One of the proposed conceptual route options is the purple route (park and ride). One way to 

determine if members of the community would use a park and ride was to ask survey participants if they 

would use a park and ride in Stony Plain rather than drive to directly to Spruce Grove to access Spruce 

Grove Transit. 

Question 12 shows that 50% of respondents either somewhat or strongly agree that they would rather 

use a park and ride in Stony Plain as opposed to driving directly to Spruce Grove to access Spruce 

Grove Transit, 22% neither agree or disagree, and 28% either somewhat or strongly disagree.  

It can be inferred that 50% of respondents are in support of utilizing a park and ride in Stony Plain to 

avoid having to drive to and park in Spruce Grove to access Spruce Grove Transit.  

In addition to the results presented above, we wanted to determine the level of agreeance with this 

statement from the individuals who currently commute to Spruce Grove to access Spruce Grove 

Transit. To do this, we solely evaluated the results of this question from those who submitted the on-

board survey.  

 

Figure 14: Survey results from question 12 from respondents who filled out the on-board survey 

The second part of question 12 shows that approximately 30% of on-board survey respondents either 

somewhat or strongly agree that they would rather use a park and ride in Stony Plain as opposed to 

driving directly to Spruce Grove to access Spruce Grove Transit, 45% neither agree nor disagree, and 

25% either somewhat or strongly disagree. 

Given that the highest percentage of existing transit users who participated in this survey answered that 

they neither agree nor disagree with the statement, it is difficult to determine whether or not these 

individuals see value in a park and ride facility in Stony Plain.    

Question 13. Do you have any additional comments, questions or concerns about transit coming to 

Stony Plain? 

Question 13 received a total of 289 responses (this question was optional and therefore not answered 

by all survey respondents), which were categorized into the following groups: 

• Supporting the service (48); 

• Opposing the service (19); 

• Level of Transit Service (100);  
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• Proposed Conceptual Route Options - purple, teal or orange (44); and 

• General comments (65). 

 

Due to the length of comments received, five examples from each category were randomly selected and 

summarized to present an idea of the topics and ideas that were mentioned.  

 

Supporting of the Service  

• This will be great for youth to travel to and from Stony Plain. 

• Nothing more to add, but we are very happy that we are getting it. Thanks so much. 

• I am very happy to see this happening.  

• I see transit opening many doors for youth, single parent, and low-income families. 

• I am happy to hear this service is a consideration.  

Opposing the Service  

• I dislike the push towards a park and ride. We already get little for the services we pay for. I do not 

want to see my money invested in this service.  

• This survey did not ask if we wanted the service or not or how much we would use it. This takes away 

the charm of the Town. 

• I do not support public transit in Stony Plain. The survey did not provide this as an option and requires 

set answers that do not align with my opinion.  

• We lived in a community previously that tried this same thing, it never worked, and I think it is a waste 

of time.   

• Adding bus service in Stony Plain would be a financial burden at this time given our population. Other 

existing transit systems are ineffective, and we would be contributing to that.  

Level of Transit Service  

• My concerns with catching a bus in Stony Plain to get to Spruce Grove are with service reliability. What 

will people do if their bus is late or does not show? Additionally, if the drop-off to transfer is at the end of 

the Spruce Grove line, all Stony Plain riders are left standing for the trip into Edmonton. We need 

appropriate infrastructure that works for users. 

• I would prefer having more direct trips to and from a transfer station in Edmonton. Catching the bus in 

Spruce Grove is time consuming and it does not go where it should go to benefit commuters looking to 

get to Edmonton efficiently.  

• We must provide transit to students, workers without vehicles, and provide an alternative to the use of 

personal vehicles on our highways. We need to consider more efficient ways of moving people in light of 

climate change and the future state of our planet. The timing of the buses needs to be appropriate to 

accommodate those who want to use this service. Thank you for this survey and providing the 

opportunity for input.  

• Having something central that could get you to the most northern, eastern, southern and western edges 

of Stony Plain would be useful. Stony Plain is not huge, but it is a long walk from one end to the other. 

• If there is transit through Stony Plain, I would like it to pass by the library and other publicly accessible 

spaces. 
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Based on proposed conceptual route options - purple, teal or orange 

• A transit service is much needed. I would like the orange option. I think there should be a bus that goes 

to/near the hospital. 

• A combination of two of these options is preferred. One with few stops that connects to Spruce Grove 

and a route through Stony Plain so residents without vehicles can get around. The bus commute from 

Spruce Grove to Edmonton is already long so any connection to Spruce Grove should take as little time 

as possible. 

• For those of us who cannot drive to a park and ride location, I would appreciate a route that comes 

closer to my neighbourhood that takes me to a popular location. Thank you for providing a transit 

service, I am sure it will improve the quality of life for all who choose to use it.   

• Transit in Stony Plain is long overdue. As people age and are less able to drive, they may consider 

moving to other communities that have better access to services and amenities. A transit system will 

allow people to remain in Stony Plain as they age. Proximity and timing are important, no matter who 

the service is designed for. For those who no longer drive, a park and ride is not useful.  

• I would rather a route with fewer stops that goes directly from one end to the other, as opposed to one 

that loops around. 

General Comments  

• I hope this is an opportunity to fund Spruce Grove Transit more equitably. 

• I currently have access to a vehicle but see this being useful as I age. This will greatly improve the safety 

of our streets for those people who should not still be driving.   

• Please integrate fares and participate in regional initiatives to focus on the best possible customer service 

for users.  

• I agree with transit if it is supported solely by users. Taxes in Stony Plain are already too high. 

• Is this service going to cost taxpayers more money? I do not support this as presented, unless buses will 

be leaving Heritage Park every day. I wonder if town Council has considered the impact of crime and 

homelessness as a result of implementing this service.  

 

There were other comments received that fell outside of the categories mentioned above. These items 

included questions about the project or service (included in the following section “Questions Received 

on the Survey”), or comments that the respondent had nothing more to add.  

Questions Received on the Survey  

Service Level  

Could you look into making this service a call to pick up near to your home, as the proposed routes do 

not cover all areas of the Town? 

This public transit service is intended to operate on a fixed schedule and route. The Town does offer a 

door-to-door Accessible Transportation Service (ATS) for those who are eligible. Please visit the Town 

of Stony Plain website for more information on the ATS. 
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Why is Meridian Meadows Mobile Home Park not included in the route?  

The proposed conceptual transit route options that go through the Town were based on locations of 

high-density residential units (apartment buildings), and sites of interest such as schools, recreation areas 

and museums. For this reason, the proposed conceptual route options did not include Meridian 

Meadows.   

 

Will users require two bus tickets instead of one to transfer to Edmonton?  

The Town is working to make the transfer to Spruce Grove as simple and cost effective as possible, but 

the details are still to be determined.   

Will the U-pass work as part of this service? 

Yes, the UPass will work as part of this service, similarly to how it currently works for Spruce Grove 

Transit. 

 

Will there be a GPS tracker for buses? 

There will not be real-time location data for buses for service start-up in September 2020. It will be 

available once SmartFare technology is connected to buses which is currently in the planning stage.  

 

Scenario Based  

Will there be more than the 3 choices you have already presented? 

The intent is that the three proposed conceptual route options will be presented for decision by 

Council. Council has the final authority to make the decision on which route option to proceed with.  

 

Would it be feasible to have both a park and ride express transit to Spruce for those of us who work in 

Edmonton, and local transit for those who need more accessible local transportation?  

This option has not been explored in detail but conceptually poses some difficulties. Each additional 

route creates a new transfer point that adds additional time for riders, especially commuters, to reach 

their destinations. This commonly leads to lower ridership and a less effective transit system. If there are 

weather related or mechanical problems that affect the availability of a vehicle, having more than one 

route means that the impact will be greater. For example, even if two buses operate on the same route 

and one is being repaired, the route can still operate at a reduced frequency. If the same were to occur 

in a situation where each bus was needed for a separate route, one route may not be able to be 

operated at all.  

 

How many bus stops will there be? 

Once Council makes a final decision on the route to proceed with, Administration will work to 

determine final details of the route, including number and location of stops, and route scheduling.  
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Cost  

How much will it cost to ride the bus? 

Spruce Grove Transit’s commuter service is currently $6.25 (one-way) to get to Edmonton. Stony Plain 

is looking at applying a similar model for our fares, but this is still to be determined. 

Will our property taxes contribute to this service? 

Yes, property taxes will contribute to this transit service. As per the Corporate Plan 2020-2022, 

implementing this service was approved to be funded through grants and the municipal tax base. 

Will there be annual tickets available at reduced rate? Will there be a reduced rate for seniors over 65? 

The option of annual tickets and criteria for reduced rates are still to be determined.  

Will there be a monthly/weekly pass available for purchase? 

Spruce Grove Transit currently offers monthly transit passes for commuter routes. Stony Plain is 

looking at a similar model, but this is still to be determined.  

Will passes be available online or maybe on an app? 

Users will be able to purchase fares using an app once SmartFare becomes available.  

Will there be payment options at park and ride locations?  

If a park and ride is the approved route option, the Town will need to determine appropriate locations 

for pay stations.  

Is it anticipated that it will take longer to get back to Stony Plain given rush hour? 

This is a consideration that will be accounted for when the route scheduling takes place after the route 

is approved.  

Other  

When will this service start? 

Public transit service in Stony Plain is planned to start in September 2020.  

How busy do you foresee the transit being?  

Starting out, the Town is planning for the transit service to be moderately used by individuals who 

currently do not have other means of transportation. Over time, the Town is planning for a transit 

service that will capture increased riders who currently have access to other means of transportation, 

but would rather use public transit due to cost and convenience advantages.   

 

Will there be better maintenance of 16A and 779 (I.e. pothole repair) by the province if transit is in 

effect? 

Alberta Transportation has a process to prioritize highway maintenance that considers several factors 

such as speed limit, traffic volumes, and size and potential safety impact of the concern. As transit 

service is not a key consideration in the prioritization process, maintenance priority of provincial 

highways in Stony Plain would likely not be impacted by the introduction of a transit service.  
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How many people are using the transit system in Spruce Grove?  

Spruce Grove Transit had approximately 145,022 users in 2019, averaging 653 daily boarding’s during 

the school year (between January-April and September-December), and an average of 367 daily 

boarding’s from May-August.  

Results 
Results of these survey findings are intended to present information as analyzed and not to provide a 

recommendation.  

Preliminary results of the survey feedback was presented to the public during the final open house. 

Based on what we heard during public participation events, the two route options that generated the 

most discussion were the purple route (park and ride), and the orange route (full comprehensive). 

Numerous comments were received in favour of the purple route for higher frequency and shorter 

commute time, while numerous comments were received in support of the orange route for 

neighbourhood accessibility. The purple route also garnered the most resistance towards any of the 

routes. 

Overall though when answering specific transit scenario-based questions (survey questions 9-12), 

responses were relatively balanced between the three route options; there was no clear indication that 

any one option was significantly favoured over the others.  

Next Steps  
Findings of the public participation strategy will be presented to Council on April 6, 2020 for discussion 

and posted on the Town website for public access. The findings of the public engagement strategy will 

inform Council on “what we heard” from the community. Administration will take this information back 

to Council on April 27, 2020 for a decision on which proposed conceptual route option is most suitable 

for Stony Plain.  

Conclusion  
Overall, there were a total of 11 public participation opportunities for community members to 

participate in this phase of implementing transit in Stony Plain. The Town received a total of 548 

responses for the transit survey from several municipalities around the Edmonton region that provided 

insight on what level of transit service is suitable for members of the community. Hearing from the 

community is an invaluable asset to community projects to ensure concerns are mitigated and needs are 

met prior to project implementation.  

Receiving a high level of participation from the community ensured that the Town has an abundance of 

opinions, thoughts, and questions to be considered prior to transit service start-up. Lessons learned 

from this public participation strategy will be applied to future projects to continue improving the 

Town’s processes to gather community feedback.   
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The Town thanks all participants for taking the time to be a part of bringing transit to Stony Plain! 
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Appendices  
Appendix A. Public Participation Schedule  

Appendix B. Transit Survey 

Appendix C. Transit Information Panel 

Appendix D. Transit Route Options Panel 

Appendix E. Preliminary Survey Results Panel 



Public Participation Schedule 

2020 
 

Transit in Stony Plain  
Running from January 31, 2020 – March 10, 2020, this public 

participation strategy included open houses, pop-up events around 

the Town, and a survey that was available online and on-board 

Spruce Grove buses. The schedule below details the public 

participation opportunities that were available as part of this project.  

 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

JAN 26  JAN 27 JAN 28  JAN 29 JAN 30  JAN 31       FEB 1 

     Online survey 

launched  

 

FEB 2 FEB 3 FEB 4 FEB 5 FEB 6 FEB 7 FEB 8 

   Open house #1: 

4:00-6:00pm at 

Town Office  

 Pop-up #1:  

5:30-6:30pm at 

the Stony Plain 

Library  

Pop-up #2: 

11:30am-1:00pm 

at the Glenn Hall 

Arena 

FEB 9 FEB 10 FEB 11 FEB 12 FEB 13 FEB 14 FEB 15 

   Pop-up #3:  

4:00-5:00pm at 

the Stony Plain 

Library 

   

FEB 16 FEB 17 FEB 18 FEB 19 FEB 20 FEB 21 FEB 22 

    Pop-up #4:  

6:30-8:00pm at 

Heritage Park  

 Pop-up #5:  

9:30-11:00am at 

the Glenn Hall 

Arena 

FEB 23 FEB 24 FEB 25 FEB 26 FEB 27 FEB 28 FEB 29 

Pop-up #6: 1:00-

3:00pm at 

Safeway  

      

MAR 1 MAR 2 MAR 3 MAR 4 

On-board survey 

on Spruce Grove 

route 560 buses  

MAR 5 MAR 6 

Pop-up #7:  

10:00-11:00am at 

the Stony Plain 

Library  

MAR 7 

MAR 8 MAR 9 MAR 10 MAR 11 MAR 12 MAR 13 MAR 14 

  Online survey 

closed  

Open house #2: 

4:00-6:00pm at 

Town Office  

   

 



Welcome
When thinking about transit coming to Stony Plain, what level of service is the most suitable to connect you to
Spruce Grove, considering geographic and financial factors? If you are interested in having your say, fill out
the survey below!

1. I know that transit service is being implemented in 2020 to connect residents to Spruce Grove,
recognizing that upon arrival, I will need to transfer buses to travel within Spruce Grove or to
Edmonton *

 Yes

2. How old are you? *

 Under 18

 18 to 24

 25 to 34

 35 to 44

 45 to 54

 55 to 64

 65 or older

3. Where is your primary residence?

 Stony Plain

 Spruce Grove

 Parkland County

 Edmonton

 Other

4. What neighbourhood do you live in? *



5. Are you a student? *

 Junior High

 High School

 Post Secondary with a UPass

 Post Secondary without a UPass

 I am not a student

6. How would you like to use a transit service in Stony Plain? *

 To get to school

 To get to work

 To move more freely around Stony Plain

 To move more freely around Spruce Grove

 To get to Edmonton

7. Where would you like to travel to using a transit service in Stony Plain? *

8. Please choose the statement that best describes you: *

 I have unlimited access to drive a vehicle

 I occasionally have access to drive a vehicle

 I do not have access to drive a vehicle



9. I would rather travel further to a bus stop for a bus that has more pick up and drop off times and
a shorter commute time *

 Strongly agree

 Somewhat agree

 Neither agree nor disagree

 Somewhat disagree

 Strongly disagree

10. I want a bus stop close to my neighbourhood even if that means the bus comes less often and
has a longer commute time *

 Strongly agree

 Somewhat agree

 Neither agree nor disagree

 Somewhat disagree

 Strongly disagree

11. I would rather drive to a park and ride location and leave my vehicle to ride a bus with a shorter
commute time, instead of waiting at a bus stop to ride a bus with a longer commute time *

 Strongly agree

 Somewhat agree

 Neither agree nor disagree

 Somewhat disagree

 Strongly disagree

12. I would rather use a park and ride in Stony Pain and take a bus to Spruce Grove to access
Spruce Grove Transit, rather than drive directly to Spruce Grove *

 Strongly agree

 Somewhat agree

 Neither agree nor disagree

 Somewhat disagree

 Strongly disagree



13. Do you have any additional comments, questions or concerns about transit coming to Stony
Plain?



Thank You
See our event calendar for opportunities to attend our open house and transit pop-up events! 



Transit in Stony Plain - Information 

Communications
Public participation
Finalize route details  

DETERMINE ROUTE
January - April 2020

Communications  
Prepare infrastructure 

PREPARE FOR SERVICE LAUNCH
May - August 2020

Communications
Public transit service in Stony Plain
Monitoring and reporting 

SERVICE LAUNCH
September 2020

Given the introduction of a transit service in Stony Plain, we need to

know what level of service is the most suitable to connect residents

to Spruce Grove, considering geographic and financial factors.

There are three route options available for consideration. If you are

interested in having transit in your community, get involved with our

public participation opportunities!

The Town of Stony Plain is introducing a commuter transit service in

September 2020 to connect our residents to the City of Spruce

Grove and the greater Edmonton region.

We want to hear from you

Contact us

What is the purpose of the service?

Public participation opportunities 
Have your say on the proposed routes for implementing a transit

service in Stony Plain: attend an open house, visit one of our pop-up

events or fill out the transit survey.

780-963-8575 crudolph@stonyplain.com

https://www.stonyplain.com/en/town-hall/your-opinion-counts.aspx



780-963-8575 crudolph@stonyplain.com https://www.stonyplain.com/en/town-hall/your-opinion-counts.aspx

Transit in Stony Plain  - Conceptual Route Options 

Teal Option Purple Option Orange Option

Route
Type

Route
Length

(minutes)

Route 
Frequency
(minutes)

Operational
Hours

(AM/PM)

Residences
within 10-min

walk

Schools
within 10-min

walk

Daily
Operational

Hours 

9

9

9

1

5

7

30

45

60

15

22.5/45*

60

2.25

3

4.5

20%

75%

90%

Teal 

Purple 

Orange 

Park and ride

One-way loop through
Old Town

Two-way route through
Old Town with one-way

residential loop

*Staggered start time (one bus runs at the start and one bus runs at the end, with both buses running at the same time in the middle of the service period)



Transit in Stony Plain - Preliminary Survey Results  

PRIMARY RESIDENCEDEMOGRAPHICS

548 SURVEY RESPONSES RECEIVED

TRANSIT SCENARIOS

362 respondents have unlimited access to a vehicle

86 respondents occasionally have access to a vehicle

100 respondents do not have access to a vehicle

VEHICLE ACCESS

26 respondents attend high school

68 respondents attend post-secondary and have a UPass 

9 respondents attend post-secondary and do not have a UPass 

445 respondents are not students

STUDENT POPULATION

RESPONSE BY NEIGHBOURHOODTown staff planned a public participation strategy for implementing transit in Stony Plain

to determine what level of transit service is desired by members of the community. The

preliminary findings of our survey are presented below.
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