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In Q4, the Town 
welcomed several new 
businesses and 
recognized the following 
with visits:  

· Shadows of Valhalla,
· Nantucket Antiques

& Collectables,
· Lucid Cannabis.

We look forward to 
seeing these businesses 
thrive! 

Outside of new 
businesses, we also held a 
ground breaking 
ceremony for the retail 
development at Veterans 
Boulevard.  

Business License 
Stats 

Business 
Engagement 

The biggest night of the 
year for local business is 
the annual Chamber 
Awards Gala which was 
held November 1st.  

This year there were 5 
nominees for the 
Ambassador of Action 
Award, and after careful 
deliberation, Pet Foods 
Etc. was selected as the 
2019 recipient.  

Ambassador of 
Action Award 

Economic Development 
New Businesses 

During Q4 we ramped 
up business engagement. 
In doing so, we 
presented at a 
downtown construction 
meeting with business 
owners in November. 
The meeting also 
allowed for feedback on 
marketing initiatives 
such as the coupon 
book and signage.  

In December we 
launched our online BRE 
survey. We will be 
pushing out 
communications to 
drive submissions of the 
survey throughout 
January and using the 
feedback to guide future 
initiatives in EcDev.  

Although 2019 was a 
tough year on the local 
economy, Stony Plain 
was able to remain 
consistent when it came 
to active businesses. At 
the end of the year, we 
had a total of 897 
licenses, down 5 from 
2018.  

Video Campaigns 

Q4 saw EcDev finish 
multiple video projects, 
one being the Unbridled 
Possibilities campaign, 
and the other was in 
partnership with 
CORUS Entertainment.  
Keep your eyes on 
Global News to see the 
commercials! 

Another successful SBW 
was hosted in late 
October.  We added 
Spruce Grove as a 
partner this year to help 
expand outreach in the 
Tri Region.  

Small Business 
Week 

Business License Bylaw 

In December, a revised 
business license bylaw 
was approved. EcDev 
reached out to 
stakeholders and several 
communities for feedback 
and insight on the 
cannabis portion. The 
conversations around the 
topic were invaluable in 
helping impact change in 
our bylaw.   
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Destination Rural 
Alberta Conference 

Tri-Regional 
Cultural Summit 

In 1994, residents of 
Stony Plain uncovered 
a time capsule that 
had been buried back 
in 1955. In celebration 
of our town’s 
pioneers, the time 
capsule was 
rededicated and 
placed back in the 
cenotaph.  

On October 15th, 
2019 it was unearthed 
and opened to find a 
cache of community 
history. A new capsule 
was filled and placed 
within the cenotaph 
to be opened in 2044. 

Time Capsule 

Increased tourism marketing 
under Explore Stony Plain 
brand 

Cultural Master Plan renewal 

Exhibit of time capsule 
contents at Pioneer Museum 

Two new public art projects 

6th annual Summer Sessions 

Final mural installation in 
Meridian Foundation series 

Passport to Prizes 

Culture & Tourism Development 

Coming Up in 2020 

In partnership with 
the City of Spruce 
Grove and Parkland 
County a Tri-Regional 
Cultural Summit was 
held at the Elk’s Hall 
on October 22-23rd.  

Over 40 attendees 
heard presentations 
on topics ranging from 
“Partnerships 
Between Public and 
Private Entities” to 
“The Public Space of 
Tomorrow”.  

Participants also 
discussed the 
formation of a Tri-
Regional Cultural 
Roundtable.  

The 2019 Destination 
Rural Alberta 
Conference was 
hosted in Stony Plain 
in November. This 
conference is geared 
towards agricultural 
and rural businesses 
looking to enter or 
grow in the tourism 
sector.  

The Culture and 
Tourism 
Development Officer 
was invited to present 
the Town’s tourism 
partnership programs 
at the event. 
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Award of Creative Excellence 
The 2019 Award of Creative Excellence (ACE) was awarded to Dog Rump 
Creek Music. Tannis and Jazz Matthews have played an important role in 
invigorating the music scene in town and they work hard to bring the 
community together. 
 
This year there were six nominations and the three finalists were: Dog 
Rump Creek Music, Parkland Poets’ Society, and the Stony Plain and 
Parkland Pioneer Museum - Model Train Display Volunteer Group. All 
nominees have played crucial roles in bringing life to our community. 

Shop the Season 
Continuing on the program started in 2016, a holiday shopping 
campaign was run in the Where Edmonton magazine gift giving edition 
(Nov/Dec). The ad was styled, photographed, and designed in-house 
using products from local businesses including Modern Farmhouse, 
Crown and Fox Boutique, Spring Lake Naturals, Parkland Ventures 
Thrift Store, Stony Plain and Parkland Pioneer Museum and Camp ‘n 
Class RV Park. 

2019 Christmas Ornament 

Winter Tourism Campaign  
“Come Winter With Us” 

Explore Stony Plain 
Instagram Campaign  
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• Top Social Media 

Campaigns 

• Website Turns One! 

Website 

Analytics 

Communications 

Highlights 
7102 +2.7% 5595 +0.6% 2416 +10.9% 382 +13.4% 19,718 NEW USERS 

Top 10 Webpages 

Our website is officially a 

year old. In that time, the 

site has improved 

tremendously. The top 

three pages for the final 

quarter of both years 

shows a marked increase 

in traffic on our 

homepage, careers and 

calendar.  URL redirects 

seem to have been 

effective and have 

removed the 404 errors 

from our top pages. 

Coming next quarter 
• Rotary Park        

Digital Sign 
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Social 

Media Engagement Analytics as compared to Q3 2019 

Reaction Analytics  
 
The top Reaction Post (meaning likes, loves, 

etc.) last quarter on both Facebook and Twitter 

was the hauling of the Christmas tree to the 

center of Main Street. It was also the second 

most liked post on Instagram.  

Video View Analytics  

The Christmas Light Up video on Facebook garnered 

12,144 views by our residents surpassing last quarter’s 

top video by more than 5000 views.  

 

The video was also the second most liked post of this 

past quarter, with just 11 fewer likes. 7



Planning & Infrastructure 

2019 Fourth Quarter Permit Statistics  
 
· )RXUWK�TXDUWHU�UHVLGHQWLDO�FRQVWUXFWLRQ�LQ������FRPSULVHG�D�WRWDO�RI����KRXVLQJ�VWDUWV�–���GHWDFKHG�GZHOOLQJ�XQLWV����VHPL-GHWDFKHG�

GZHOOLQJ�XQLWV��DQG����PHGLXP�GHQVLW\�GZHOOLQJ�XQLWV��7KHLU�HVWLPDWHG�YDOXH�ZDV�DERXW������PLOOLRQ� 
· ,Q�WKH�IRXUWK�TXDUWHU�RI�������ILYH�FRPPHUFLDO�SHUPLWV�ZHUH�LVVXHG�ZLWK�DQ�HVWLPDWHG�YDOXH�RI����PLOOLRQ��DQG�WKUHH�LQGXVWULDO�SHUPLWV�

ZHUH�LVVXHG�ZLWK�DQ�HVWLPDWHG�YDOXH�RI����PLOOLRQ��1R�µRWKHU¶�SHUPLWV�ZHUH�LVVXHG�LQ�WKLV�TXDUWHU� 
 
2019 Year-end Permit Statistics  
 
· 2YHUDOO��UHVLGHQWLDO�FRQVWUXFWLRQ�LQ������FRPSULVHG�D�WRWDO�RI�����KRXVLQJ�VWDUWV�–����GHWDFKHG�GZHOOLQJ�XQLWV�����VHPL-GHWDFKHG�

GZHOOLQJ�XQLWV�����PHGLXP�GHQVLW\�GZHOOLQJ�XQLWV��DQG����KLJK�GHQVLW\�GZHOOLQJ�XQLWV��7KHLU�HVWLPDWHG�YDOXH�ZDV�DERXW�������PLOOLRQ� 
· ,Q�������WKHUH�ZHUH���FRPPHUFLDO�SHUPLWV�LVVXHG�ZLWK�DQ�HVWLPDWHG�YDOXH�RI������PLOOLRQ��DQG���LQGXVWULDO�SHUPLWV�LVVXHG�ZLWK�DQ�HVWL�

PDWHG�YDOXH�RI�������PLOOLRQ��1R�µRWKHU¶�SHUPLWV�ZHUH�LVVXHG�� 
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Stony Plain Fire Department  

�����&DOO�WR�

 

Community, Commitment, Compassion 

Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec

Stony Plain 27 33 27 31 32 30 41 34 40 39 32 26

Parkland County 17 11 26 28 24 20 16 22 19 23 22 19
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2019 Responses

.LGV�&KULVWPDV�3DUW\ 

�����6WRQ\�3ODLQ�)LUH�'HSDUWPHQW 
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+LJKOLJKWV�IURP�WKH��WK�4XDUWHU�LQFOXGH� 
 
2FWREHU 
· 63)'�SDUWLFLSDWHG�LQ�)LUH�&KLHI�)RU�$�'D\�SURJUDP��7ZR�\RXWKV�IURP�6WRQ\�3ODLQ�

VFKRROV�DWWHQGHG�WKH�KDOO�IRU�WKH�GD\�WR�EH�)LUH�&KLHI��<RXWK�IURP�+LJK�3DUN�DQG�
)RUHVW�*UHHQ�6FKRRO�ZHUH�SLFNHG�XS�DQG�EURXJKW�IURP�WKH�VWDWLRQ���7KH�&KLHI¶V�GD\�
FRQVLVWHG�RI�D�WRXU�RI�7RZQ�IDFLOLWLHV��KDOO�WDVNV��WUDLQLQJ�GULOOV�DQG�OXQFK�RI�WKHLU�
FKRLFH�DW�WKH�VWDWLRQ��7KH�GD\�ZUDSSHG�XS�E\�ZDVKLQJ�WKH�&KLHI¶V�YHKLFOH���7KH\�
ZHUH�GURSSHG�RII�EDFN�DW�VFKRRO�VR�WKH\�FRXOG�FDWFK�WKHLU�EXV�KRPH�ZLWK�VRPH�
63)'�JLIWV�DQG�D�SODTXH�WR�UHPHPEHU�WKHLU�GD\�DQG�PDQ\�VWRULHV�WR�WHOO� 

· 63)'�ZDV�DSSURDFKHG�E\�:HVW�(GPRQWRQ�0DOO�ORRNLQJ�IRU�VRPH�ROG�ILUHILJKWLQJ�
KRVH��+RVH�WKDW�ZDV�RXW�RI�VHUYLFH�DQG�WR�EH�GLVFDUGHG�LV�QRZ�SDUW�RI��WKHLU�ILVK�DQG�
WXUWOH�GLVSOD\���63)'�ZLOO�EH�UHFRJQL]HG�IRU�WKH�GRQDWLRQ�ZLWK�D�SODTXH�RQ�WKH�QHZ�
GLVSOD\��,QVWHDG�RI�FRQWULEXWLQJ�WR�WKH�ODQGILOO��D�OHJDF\�ZDV�FUHDWHG���:H�DUH�DOZD\V�
ZLOOLQJ�WR�KHOS�ZKHUH�ZH�FDQ� 

· 7KH�7RZQ�RI�6WRQ\�3ODLQ¶V�3UH-(PSWLYH�7UDIILF�/LJKW�6\VWHP�ZDV�SXW�LQ�VHUYLFH���
7R�LQFUHDVH�VDIHW\�GXULQJ�HPHUJHQF\�UHVSRQVHV��WKH�2SWL-FRP�*36�WUDIILF�OLJKW�V\V�
WHP�ZDV�LQVWDOOHG�RQ�DOO�WUDIILF�OLJKWV�ZLWKLQ�WKH�7RZQ�DQG�RQ�DOO�63)'�DSSDUDWXV���
7KLV�ZLOO�DOORZ�DSSDUDWXV�WR�DXWRPDWLFDOO\�FKDQJH�OLJKWV�WR�JUHHQ�EHIRUH�DUULYDO��
LQFUHDVLQJ�VDIHW\�IRU�PRWRULVWV�DQG�UHVSRQGHUV���7KLV�V\VWHP�LV�LQ�SODFH�LQ�6SUXFH�
*URYH�DQG�ZLOO�EH�SURJUDPPHG�WR�DOORZ�HLWKHU�'HSDUWPHQW�D�VDIHU�UHVSRQVH�LQ�WKH�
7RZQ�RU�&LW\� 

1RYHPEHU 
· 63)'�0HPEHUV�DWWHQGHG�WKH�5HPHPEUDQFH�'D\�&HUHPRQ\�DQG�ODLG�D�ZUHDWK�DW�+HULW�

DJH�3DUN��63)'�KDV�EHHQ�YHU\�SURXG�WR�EH�D�SDUW�RI�WKH�DQQXDO�HYHQW�IRU�PDQ\�\HDUV�� 
· 7KH�DQQXDO�63)'�&KULVWPDV�3DUW\�ZDV�KHOG�DQG�PHPEHUV�ZHUH�SURXG�WR�PDNH�D�ODUJH�

GRQDWLRQ�WR�WKH�.LQVPHQ�&KULVWPDV�+DPSHU�3URJUDP��WR�KHOS�WKH�OHVV�IRUWXQDWH�LQ�RXU�
&RPPXQLW\� 

 

'HFHPEHU 
· 63)'�0HPEHUV�DWWHQGHG�6WRQ\�3ODLQ�&RXQFLO�WR�UHFHLYH�������	����\HDU�VHUYLFH�

DZDUGV�IURP�WKH�7RZQ�DQG���������	����\HDU�3URYLQFH�RI�$OEHUWD��&RIIHH�6KRS�,QIRU�
PDWLRQ�2IILFHU�-LPP\�6FKRHSS�UHFHLYHG�KLV�$6(0�PHGDO�IURP�0D\RU�&KR\���-LP�LV�
WKH�ILUVW�QRQ-IURQW�OLQH�PHPEHU�WR�UHFHLYH�WKLV�KRQRU� 

· 2YHU����63)'�)LUHILJKWHUV�SDUWLFLSDWHG�LQ�D�FXUOLQJ�IXQVSLHO�WR�PDUN�WKH�HQG�RI�WKH�
�����7UDLQLQJ�<HDU���7KH�QHZ�-LPP\�6FKRHSS�)HOORZVKLS�7URSK\�ZDV�XQYHLOHG�DW�WKLV�
HYHQW�IRU�D�DQQXDO�FRPSHWLWLRQ�EHWZHHQ�3ODWRRQV��IRU�WUDLQLQJ�DWWHQGDQFH�DQG�RWKHU�
WHDP�EXLOGLQJ�HYHQWV�WKURXJK�RXW�WKH�\HDU��� 

· �����ZLOO�JR�GRZQ�LQ�63)'�KLVWRU\�DV�WKH�EXVLHVW�\HDU�RQ�UHFRUG���7KH�'HSDUWPHQW�
DWWHQGHG�����UHVSRQVHV�WKLV�\HDU������LQ���������63)'�UHPDLQV�RQH�RI�WKH�EXVLHVW�FRP�
SRVLWH�)LUH�'HSDUWPHQWV�LQ�WKH�3URYLQFH�RI�$OEHUWD� 

 

Res Fires
Ind/Com

Fires
Vehicle

Fires
Grass/
Brush

Medical
Aid

MVC
Mutual

Aid
Utility Alarms

Elevator
Rescue

Citizen
Assist

Haz mat

Stony Plain 2 1 1 3 23 13 0 3 39 1 5 6

Parkland County 5 1 5 3 4 28 4 3 11 0 0 0

0
10
20
30
40
50
60

Q4 2019 - Fire Responses by Category

-LP�6FKRHSS�UHFHLYLQJ�KLV����<HDU�
$(60�PHGDO 

)LUH�&KLHI�IRU�D�'D\�WDVNV 

2SWLFRP�GRPH�DQWHQQDV�RQ�63)'�DSSDUDWXV 
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2,177

1,386

1,254

1,550

6,367

5,821

Q1
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Q4

2019
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2019 Training Hours

Q1
12

events

Q2
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events

Q3
25

events

Q4
8

events

YTD
Totals

CHILD
Participants 91 256 169 99 615

ADULT
Participants 68 62 55 39 224
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Fire Prevention Activities

,FH�5HVFXH�7UDLQLQJ 

5HG�$SSOH�-�6WXII�$�&UXLVHU�HYHQW�KHOG�WR�UDLVH�
IXQGV�DQG�FROOHFW�GRQDWLRQV�IRU�WKH�.LQVPHQ�

&KULVWPDV�+DPSHU�3URJUDP���$OPRVW�������ZDV�
FROOHFWHG�WKLV�GD\���$OO�GRQDWLRQV�WR�KHOS�WKH�OHVV�

IRUWXQDWH�LQ�RXU�&RPPXQLW\� 

)LUVW�$QQXDO�&XUOLQJ�)HOORZVKLS�1LJKW 
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5'&��,FH�5HVFXH�WUDLQLQJ 7DNH�\RXU�&KLOG�WR�:RUN�'D\���&KLOGUHQ�RI�7RZQ�VWDII�
WRXUHG�WKH�ILUH�VWDWLRQ 

9LHZ�RI�FURZG�DW�;PDV�/LJKW�8S 

5RRI�ODGGHU�WUDLQLQJ 

�����:LQG�XS�&XUOLQJ�(YHQW 12



Bylaw Enforcement 

Stony Plain Enforcement Services 

,Q�WKH��WK�TXDUWHU�RI�������6WRQ\�3ODLQ�3HDFH�2IILFHUV�UHVSRQGHG�WR��
����LQFLGHQWV��2I�WKRVH�LQFLGHQWV����RI�WKRVH�ZHUH�SURDFWLYHO\� 
JHQHUDWHG�E\�WKH�2IILFHU��LQFOXGLQJ����7R\V�IRU�7LFNHWV�ILOHV�� 
7KH���PRVW�IUHTXHQW�LQFLGHQWV�WKLV�TXDUWHU�ZHUH� 
 ���3DUNLQJ�&RPSODLQWV�����,QFLGHQWV� 
� ���&DWV�DW�ODUJH�����,QFLGHQWV� 
 ���'RJV�DW�ODUJH�����,QFLGHQWV� 
 
,Q������3HDFH�2IILFHUV�UHVSRQGHG�WR�������LQFLGHQWV��������LQ�������
����RI�WKRVH�ZHUH�SURDFWLYHO\�JHQHUDWHG�E\�WKH�2IILFHU�SULRU�WR�D�
FRPSODLQW� 
EHLQJ�UHFHLYHG��7KH�PRVW�IUHTXHQW�LQFLGHQWV�IRU������ZHUH� 
 ���3DUNLQJ�FRPSODLQWV������,QFLGHQWV� 
 ���6QRZ�	�,FH�RQ�VLGHZDONV������,QFLGHQWV� 
 ���'RJV�DW�ODUJH������,QFLGHQWV� 
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Provincial Statutes Enforcement 

Agency Collaboration  

,Q�WKH��WK�TXDUWHU�RI������&RPPXQLW\�3HDFH�2IILFHUV�LVVXHG����� 
YLRODWLRQV�DQG�����ZDUQLQJV��7KH�RIIHQFHV�ZKLFK�JHQHUDWHG�WKH�PRVW�
ILQHV�LVVXHG�WKLV�TXDUWHU�ZHUH�IRU� 
 ���'LVWUDFWHG�'ULYLQJ�����9LRODWLRQV� 
 ���6SHHGLQJ�����9LRODWLRQV� 
 ���2FFXSDQW�5HVWUDLQWV�����9LRODWLRQV� 
2IILFHUV�FRQGXFWHG���ODVHU�VSHHG�HQIRUFHPHQW�RSHUDWLRQV��D�VWRS�VLJQ� 
RSHUDWLRQ�DQG���URDGVLGH�LQVSHFWLRQ�RSHUDWLRQV� 
 
,Q������3HDFH�2IILFHUV�LVVXHG�D�WRWDO�RI�����9LRODWLRQV�DQG����� 
:DUQLQJV��7KH�PRVW�IUHTXHQWO\�REVHUYHG�RIIHQFHV�ZHUH� 
 ���'LVWUDFWHG�'ULYLQJ������9LRODWLRQV� 
 ���6SHHGLQJ������9LRODWLRQV� 
 ���2FFXSDQW�5HVWUDLQWV�����9LRODWLRQV� 
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Parking Violations

Open Burning Violations

Occupant Restraint Violations

License Plate Violations
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2019 4th Quarter Violations
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2019 4th Quarter Assist Files

14
1
2

1
4

2
94

2
4

1
5

9
10

4

0 10 20 30 40 50 60 70 80 90 100

Driving Complaints
Fail to Stop for PO Charge

Flow of Water
Heavy/Commercial Vehicles

Laser Speed Enforcement
Off Highway Vehicles

Parking Complaint
Roadside Inspection Operation

Special Event Permits
Stop Sign Operation

Suspended Driver
Obstruction/Debris
Unattached Trailers

Uninsured MV

2019 4th Quarter Traffic Files

0$''�5HG�5LEERQ�&DPSDLJQ 

,Q�RUGHU�WR�SURYLGH�H[FHSWLRQDO�VHUYLFH�WR�RXU�UHVLGHQWV��3HDFH� 
2IILFHUV�FROODERUDWH�ZLWK�RWKHU�DJHQFLHV�DQG�RWKHU�GHSDUWPHQWV�RIWHQ� 
 ��3HDFH�2IILFHUV�DQG�3XEOLF�:RUNV�VWDII�ZRUNHG�WRJHWKHU�RQ� 
 ����PDWWHUV� 
 ��7KH�3ODQQLQJ�'HSDUWPHQW�DQG�WKH�3HDFH�2IILFHUV�ZRUNHG�RQ� 
 ����ILOH�WRJHWKHU� 
 ��6WRQ\�3ODLQ�3HDFH�2IILFHUV�DWWHQGHG���-RLQW�)RUFH� 
 ��2SHUDWLRQ�LQFOXGLQJ�7UL-5HJLRQDO�&DQG\�&DQH�&KHFN-VWRS 
 ��HYHQWV�DQG�D�9HKLFOH�(TXLSPHQW�5HJXODWLRQV�(QIRUFHPHQW 
 ��2SHUDWLRQ�ZLWK�WKH�5&03��6KHULIIV��DQG�WKH�6SUXFH�*URYH� 
 ��3HDFH�2IILFHUV� 
 ��6WRQ\�3ODLQ�DQG�3DUNODQG�&RXQW\�3HDFH�2IILFHUV�XWLOL]HG�WKH� 
 ��0HPRUDQGXP�RI�8QGHUVWDQGLQJ�WR�VWRS���YHKLFOHV�LQ�WKH� 
 ��UHVSHFWLYH�DUHDV�IRU�WUDIILF�YLRODWLRQV�REVHUYHG�LQ�WKH�FRXUVH� 
 ��RI�WKHLU�GXWLHV��7KLV�DJUHHPHQW�VWRSSHG�D�VSHHGLQJ�YHKLFOH� 
 ��DQG�UHPRYHG�DQ�XQLQVXUHG�YHKLFOH�IURP�WKH�URDG�� 
 ��6WRQ\�3ODLQ�3HDFH�2IILFHUV�H[HFXWHG�D�ZDUUDQW�LQ�RXU�DUHD� 
 ��IRU�DQRWKHU�DJHQF\� 
 ��3HDFH�2IILFHUV�DVVLVWHG�WKH�5&03�ZLWK�IRXQG�SURSHUW\� 
�����������������YHKLFOH�FROOLVLRQV��WUDIILF�FRQWURO�UHTXLUHG�IRU�SXEOLF�VDIHW\� 
�����������������UHTXHVW�IRU�SDWUROV�DQG�DVVLVWHG�ZLWK�WKH�*UDQG�2SHQLQJ�RI 
�����������������WKH�QHZ�5&03�GHWDFKPHQW� 
 ��6WRQ\�3ODLQ�)LUH�UHTXHVWHG�WKH�3HDFH�2IILFHUV�DVVLVWDQFH�IRU 
 ��PDWWHUV�VXFK�DV�WUDIILF�FRQWURO�IRU�VWUXFWXUH�ILUHV��D�PRWRU 
 ��YHKLFOH�FROOLVLRQ��RSHQ�EXUQLQJ�FRPSODLQWV�DQG�D�IXHO�VSLOO� 
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Community Service  

:LWK�D�UHODWLYHO\�PLOG�VWDUW�WR�ZLQWHU��6WRQ\�3ODLQ�3HDFH�2IILFHUV�WRRN� 
DGYDQWDJH�RI�WKH�ZHDWKHU�WR�EH�RXW�LQ�WKH�FRPPXQLW\� 
 ��3HDFH�2IILFHUV�FRQGXFWHG����)RRW�3DWUROV� 
 ��7DXJKW�FURVVZDON�VDIHW\�ZLWK�D�6SUXFH�*URYH�3HDFH�2IILFHU�LQ 
 ���WKH�&LW\�RI�6SUXFH�*URYH�DIWHU�EHLQJ�UHTXHVWHG�WR�E\�RWKHUV�ZKR 
 ���KDYH�UHFHLYHG�RXU�SUHVHQWDWLRQ� 
 ��&RPSOHWHG���ULGHDORQJV�IRU�VWXGHQWV�RU�WKRVH�DVSLULQJ�IRU�D� 
 ���FDUHHU�LQ�ODZ�HQIRUFHPHQW� 
 ��$WWHQGHG�D�ORFDO�VFKRRO�WR�EH�LQWHUYLHZHG�E\�VWXGHQWV�IRU�WKHLU 
 ��FRPSOHWLRQ�RI�D�VFKRRO�SURMHFW� 
 ��6DQJ�&KULVWPDV�FDUROV�ZLWK�0\3DWK�3URJUDP�VWXGHQWV� 
 ��7R\V�IRU�7LFNHWV�ODXQFKHG�DJDLQ�WKLV�TXDUWHU��2IILFHUV�LVVXHG��� 
 ��YLRODWLRQV�ZLWK�WKH�7R\V�IRU�7LFNHWV�SD\PHQW�RSWLRQ��+RZHYHU� 
 ��WKLV��SURJUDP�DOVR�REWDLQHG�GRQDWLRQV�ZLWKRXW�D�YLRODWLRQ�� 
 ��6WDII�DOVR�DVVLVWHG�ZLWK�EXLOGLQJ�WKH�.LQVPHQ�&KULVWPDV� 
 ��+DPSHUV�DQG�DVVLVWHG�ZLWK�GHOLYHU\�RI�WKH�7R\V�� 
 ��3HDFH�2IILFHUV�ZHUH�SUHVHQW�DW�WKH�0LQL�0RQVWHU�%DVK�DQG�WKHLU� 
 ��SKRWR�ERRWK�ZDV�DJDLQ�D�IHDWXUH�DWWUDFWLRQ� 
 ��$WWHQGHG�WKH�DQQXDO�0$''�5HG�5LEERQ�&DPSDLJQ�/DXQFK� 
 ��$WWHQGHG�)DPLO\�)HVW�DQG�SURYLGHG�WUDIILF�FRQWURO�DW�WKH�HQG�RI� 
 ��WKH�HYHQW� 
 
&RPPXQLW\�3HDFH�2IILFHUV�FRQWLQXHG�RQJRLQJ�WUDLQLQJ�DQG�GHYHORSPHQW�
WKLV�TXDUWHU�DWWHQGLQJ� 
 ��,QWHUYLHZLQJ�7HFKQLTXHV�7UDLQLQJ 
 ��)LUVW�$LG�7UDLQLQJ 
 ��$OEHUWD�0XQLFLSDO�(QIRUFHPHQW�$VVRFLDWLRQ�IDOO�WUDLQLQJ� 

18

15

8

2

3

0 2 4 6 8 10 12 14 16 18 20

Community Service

Foot Patrol

Joint Force Operation

Memorandum of Understanding

Training

2019 4th Quarter Community Engagement

0 200 400 600 800

Animal

Assist

Community Standards

Engagement

Public Behavior

Traffic

454

123

653

227

139

770

436

84

400

206

154

744

Total Annual Files

2018

2019

0LQL�0RQVWHU�%DVK�3KRWR�%RRWK 
.LQVPHQ�&KULVWPDV�+DPSHU�%XLOG 
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Student Exchange from Shikaoi 

HandiBus 

Christmas Light Up 

Mini Monster Bash 

Family Fest 

Adult Ballroom Dance 

Accessible Transportation Service 

Community Partners 

Student Exchange from Shikaoi 

School 
Visits 

· Cultural Showcase & 
Banquet 

· Stony Plain & Parkland 
Pioneer Museum 

· Stony Plain Mural Tour 
· Family Halloween Party 
· Council & Chaperone 

Dinner 
· Curling at Westridge 

Curling Club 
· Skating at Glenn Hall Arena 
· Telus World of Science 

Special Events 
& Tours 

Coming next quarter 
 

Accessible Transportation Service 

Spring Registration Fair 

Spring/Summer Leisure Guide 

Adult Ballroom Dance 
 

Community Programs and Services 

Fourth Quarter Highlights 

From October 4 to 15, fifty-six (56) students and ten (10) chaperones travelled 
from Shikaoi, Japan as part of the annual Student Exchange Program. The 
delegation had the opportunity to visit many local Stony Plain facilities while 
being hosted by families from the Tri-Municipal Region. 

Shikaoi 
Exchange 
Program 

· Memorial Composite High 
School 

· St. Matthew’s School 

Overnight 
Trip 

The students and chaperones from Shikaoi 
travelled to Jasper to experience the Canadian 
Rockies. This is an annual experience for the 
student exchange group. 
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12 New Clients 

In addition to regularly scheduled medical appointments, the 
HandiBus Program offered the following group trips to our 
clients this quarter:  
 
TransAlta Tri Leisure Centre, Westland Market Mall, Queen 
Street Medical Centre, Premium Outlet Mall, Century Mile 
Racetrack & Casino, Adventures in Aging Seniors’ Conference, 
Sunrise Plaza, West Edmonton Mall, Farm Fair International, 
Seniors Day (TLC), Walmart, Make it Show, Festival of Trees, 
Kingsway Mall, Southgate Mall and Candy Cane Lane. 

HandiBus 

VAN 

29 

72 

50 

36 

Group Trips 

38 

28 

Mobility Aids Used 

 Wheelchairs Walkers 
& Canes 

October 6 44 

November 1 31 

December 5 21 

Attendants 

4 

2 

4 

Kilometers Travelled 

October 802 

November 530 

December 605 

BUS 

Single Rider Trips 

253 

205 

178 

Group Trips 

4 

4 

2 

Mobility Aids Used 

 Wheelchairs 
Walkers 
& Canes 

October 12 83 

November 12 102 

December 14 81 

Attendants 

12 

12 

7 

Kilometers Travelled 

October 2007 

November 1935 

December 1374 

NOVEMBER            60 

DECEMBER       74 

OCTOBER             23 

NOVEMBER                 19 

DECEMBER              37 

OCTOBER       207 

NOVEMBER                       233 

DECEMBER       187 

OCTOBER         5 

NOVEMBER       4 

DECEMBER                      10 

Single Rider Trips 

OCTOBER         79 

Accessible Transportation Service (Launches February 3, 2020) 
 

At the end of the fourth quarter, the Town of Stony Plain and the City of Spruce Grove voted to combine the two accessible 
transportation services into one. The current HandiBus Program and the Specialized Transit Service will merge to establish the 
Accessible Transportation Service operated by the Town of Stony Plain. 
 
The merging of the two local services will allow for an expanded accessible transportation program that will better serve the 
residents of both communities as well as designated areas of Parkland County. 
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Christmas Light Up 

· Tree Lighting 
· Santa & Mrs. Claus 
· Photos with Santa 
· Outdoor Fire Pits 
· Letters to Santa 
· Kinsmen BBQ 
· Coloring Contest 
· Live DJ 
· Stony Plain Fire 

Services - Ladder 
Truck 

· Loot Bags 

Mini Monster Bash 

 Christmas Light Up Highlights 

An estimated 2000 people packed the 
Streets of Downtown Stony Plain to 
witness and celebrate the annual lighting of 
the Town’s Christmas Tree. 
 
Santa and Mrs. Claus once again arrived via 
the Town’s Ladder truck to help light the 
tree! 

The community initiatives grant program continues to be popular 
with the event and festival organizers in our Community.  
 
Once again, the bulk of the grant requests were received during the 
third quarter. This is in direct correlation with peak event  
and festival season. 
 

1. Number of Groups Requesting 
Funding 

16 

2. Number of Groups Funded 11 

3. Total Funding Requested 
 

$65,231 

4. Total Funding Allocated 
 

$14,320 

Community Initiatives 
Grant Program 

Treat & Treasure Hunt 
Activities/Treats 
 
· Hot Chocolate 
· Coffee 
· Cookies, cupcakes, candy & 

Rice Krispie Squares 
· Hot Apple Cider 
· Tumbled Stones 
· Popcorn 
· Goody Bags 
· Face Painting 

The 2019 Christmas Light Up Celebration included 
the following events and activities: 

Mini Monster Bash is a partnered event     
between the Town of Stony Plain and the 
City of Spruce Grove.  
 
This year, the event had 2500 residents in 
attendance and was expanded to use both the 
Pavilion and Spruce Grove Hall at Heritage 
Park. 
 
Event activities included: 
· Craft stations 
· Fish Pond with prizes 
· Cooking Decorating 
· Inflatable Games 
· Little Kickers Game 
· Enforcement Services Booth 
· Magician and Puppet Show 
· Photo Booth 
· Reptile Station 
· Gymnastics Station 
· Obstacle Course 
· Spooktacular Science Station 
· Haunted House 
· Stony Plain Youth Centre Station 
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2017       2018 2019 

Adult Ballroom Dance 

Family 
Fest 

The Adult Ballroom Dance 
program runs from September 
to June with two fall sessions 
occurring this quarter. 
 
Partners learn how to Foxtrot, 
Jive, Waltz and Rumba 
throughout the 6-week long 
activity. 

Fall Session I & II 

 
· Fireworks 
· Horse & Wagon Rides 
· Family Dance with live 

DJ 
· Light Dinner 
· Sparkling Apple Cider 
· Face Painting 

Events & 
Activities 

With an estimated attendance of 3500 people, 
Family Fest, the Town’s New Years Eve 
celebration provided activities and live 
entertainment for the whole family. 
 
Guests were asked to provide a non-perishable 
item for the Parkland Food Bank. 

· Photo Booth 
· Skating 
· Bonfires 
· Popcorn 
· Hot Chocolate 
· Sledding 

The following activities were featured at this year’s event: 

32 

26 

44 

Community Partnerships 

Each event, program or service offered annually by the Town of Stony Plain 
received generous support from local businesses, residents, stakeholders 
and volunteers. 
 
In addition to recognizing these sponsors on event specific print and digital 
advertising, the Town thanks with gratitude, the continued support of the 
Community for 2019. 

Ballroom Registrations 
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Did You Know: 
The Stony Plain Pavilion 
plays host to 14 annual  
large events every year 
including Mini Monster 
Bash, Rotary Run for Life, 
the Great White North 
Triathlon, and the 
Kinsmen Christmas 
Hampers just to name a 
few. The size of this 
facility has allowed the 
events to grow and 
flourish year after year. 

Heritage Park 

Heritage Park 

 

Facility Operations 

 

PAVILION  
The Pavilion was booked for a total 
of 548 hours in Q4 compared to 
517.5 hours in 2018. 2019 usage 
included the Federal Election, eight 
tradeshows, three large events (Mini 
Monster Bash, Remembrance Day 
and Family Fest), 2 banquets and 
171 hours of Pickleball. The Pavilion 
again played host this year to the 
Kinsmen Hampers for 85 hours. 
 
 

 

 
 

BANQUET HALLS 
Combined, the Parkland 
and Spruce Grove Halls 
were booked for a total 
of 470 hours in Q4 This 
included 6 banquets, 8 
conference bookings and 
three weddings.  

80.25 hrs, 
20%

113.25 hrs, 
28%

23.5 hrs, 6%
35 hrs, 9%

3.5 hrs, 1%

46.5 hrs, 
12%

98.5 hrs, 24%

Banquet

Conference/Meeting

Event

Internal Programming

Trade Show

Wedding

Booking

Utilization by Type 
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Glenn Hall Centennial Arena 

Q4 Ice utilization was a total of 
802.75 total hours. 548.5 hours 
were at the Minor level. 88 hours 
of passive community use, 
(including adult drop in hockey, 
senior and staff skate and public 
skating), 40 hours of joint use and 
126.25 hours adult use rounded 
out Q4.  

��������������������������� 

Facility Operations 

This crew completed 110 
work orders this quarter, 
22 of which were internal 
jobs. Development of a 
preventative maintenance 
program, repair of all 
Christmas decorations, 
rebuilding picnic tables 
and bleachers. This crew 
is also responsible for the 
inspection and 
maintenance of 25 
playgrounds every month. 

436.25 Hrs, 
54%

35.25 Hrs, 4%

77, 10%

52.75 Hrs, 7%

73.5 Hrs, 9%

52 Hrs, 6%

40 Hrs, 5% 36 Hrs, 5%

Q4 Usage by group

Minor Hockey

Ringette

Skating Club

Junior Hockey

Adult Hockey

Public Skating

Joint Use

Drop in

'ƌŽƵƉƐ ϮϬϭϳͬϮϬϭϴ�hƐĂŐĞ ϮϬϭϴͬϮϬϭϵ�hƐĂŐĞ ϮϬϭϵͬϮϬϮϬ��ŽŽŬŝŶŐƐ 
    

DŝŶŽƌ�,ŽĐŬĞǇ ϴϳϯ͘ϱ ϴϰϴ͘ϳϱ ϵϱϭ 
ZŝŶŐĞƩĞ ϲϰ͘ϳϱ ϲϮ͘ϱ ϭϭϵ 
^ŬĂƟŶŐ��ůƵď ϭϳϲ ϭϴϲ ϭϳϴ͘ϳϱ 
:ƵŶŝŽƌ�,ŽĐŬĞǇ ϵϳ͘Ϯϱ ϭϭϲ͘ϱ ϭϯϬ 
�ĚƵůƚ�,ŽĐŬĞǇ ϭϯϭ͘ϱ ϭϮϵ͘ϳϱ ϭϳϴ͘Ϯϱ 
WƵďůŝĐ�^ŬĂƟŶŐ ϭϮϵ͘ϱ ϭϮϯ ϭϭϱ 
:ŽŝŶƚ�hƐĞ� ϭϬϭ͘ϱ ϭϱϮ ϲϱ͘Ϯϱ 
�ƌŽƉ�ŝŶ ϱϭ ϰϱ ϱϱ 
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Our last day of golf course operation was Sunday, October 20th. This 
date allowed enough time for the maintenance team to winterize the golf 
course. Winterizing the course involved preparing the greens for a six 
month winter. Top-dressing of sand, new “EnkaMats” (designed to 
prevent ice accumulation) were placed on all the greens as well as semi-
permeable tarps. There were no significant warm spells in November or 
December, so there is much more confidence that  the greens will be in 
excellent shape in the spring when the tarps are removed. 
 
Prior to course closure, the weather was slightly cooler and more wet 
than average, however, round counts for October are always very modest 
as closure dates have been as early as the 10th in previous years. 

Our Food and Beverage 

operation was  busy with 

Holiday and Christmas parties 

and continued to market and 

promote for the golf course as 

well as the Heritage Pavilion as 

venues for future banquets and 

events in 2020 and beyond.  

Marketing and 
Promotions 

Retail Sales 

The Golf-In Simulator 
was re-installed and 
prep work on a 
Winter League to 
commence in January 
was completed. 
 
The Sim saw a 
combination of 
member and non-
member traffic during 
November and 
December using it for 
practice and 
entertainment. 

Winter Leagues 

 

Golf Course  

Food & Beverage Update 

Remaining 
merchandise was 
marketed for 
Christmas sales and 
year-end closeouts. 

This off-season has 
allowed us to 
strategize rates, fees 
and programming for 
2020 now that we are 
confident in our 
course conditions 
being excellent 
moving forward.  
 
Hole Signage  
sponsors, new 
business partner 
relationships will be 
much easier to attract 
and retain knowing 
that we have a full 
season of operation in 
front of us. 
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There are 44 municipal capital 
carryforward and replacement 
projects in progress for the 2019 
fiscal year.  

$11,797,024 has been spent of 
the budgeted $29,017,675 
(40.65%)  

Of the 44 projects 18 are carried 
forward from 2018 or earlier. 
The RCMP Building, Downtown 
Library and Downtown Phase III 
represent 46.87% of the capital 
budget.  

 

�������������������������������������������������������������������������������������������������� Corporate Services - Financial Services 
 
*Please note all financial information is in draft form until completion of the 2020 Audit 

Capital Projects 
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2019 Corporate Plan Initiatives 

,QLWLDWLYH 0XQLFLSDO�'HYHORSPHQW�6WDQGDUGV�
8SGDWH 

��6SHQW ������ 

%XGJHW ������� 

,QLWLDWLYH 3UH-(PSWLYH�7UDIILF�/LJKW�6\VWHP 

��6SHQW ���� 

%XGJHW �������� 

,QLWLDWLYH 'RZQWRZQ�5HGHY��3KDVH�,,,�	�,9 

��6SHQW ������ 

%XGJHW ���������� 

,QLWLDWLYH 6LJQDJH�6WUDWHJ\�3KDVH�,, 

��6SHQW ������ 

%XGJHW �������� 

,QLWLDWLYH &RPPXQLW\�5HF�&HQWUH�'HVLJQ 

��6SHQW �� 

%XGJHW �������� 

,QLWLDWLYH 0XQLFLSDO�'HYHORSPHQW�3ODQ�8SGDWH 

��6SHQW ������ 

%XGJHW �������� 

,QLWLDWLYH )LUH�'HSW��0DVWHU�3ODQ�5HQHZDO 

��6SHQW ������ 

%XGJHW ������� 

,QLWLDWLYH &HPHWHU\ 

��6SHQW �� 

%XGJHW ���������� 

,QLWLDWLYH 6WRQ\�&HQWUDO�6FKRRO�6HUYLFLQJ 

��6SHQW ������ 

%XGJHW ���������� 

,QLWLDWLYH 2OG�7RZQ�1RUWK�6WRUP�:DWHU�0JPW 

��6SHQW ������ 

%XGJHW �������� 

,QLWLDWLYH 6RXWK�3DUN�'ULYH�([WHQVLRQ 

��6SHQW ������ 

%XGJHW ������� 
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Investments decreased over Q4 as 
funds were deployed for use in capital 
projects. 

Overall 2019 followed a similar cycle of investment 
interest, however was lower due to the smaller 
investment portfolio. As the composition of the 
portfolio changes, this can have a significant impact 
of the timing of interest received.  

 

The Town is maintaining an investment portfolio that is a mixture of long term and short term maturities; permitting the Town to earn a rate 
of return while ensuring adequate cash flow, as per Policy C-FS-025, Cash Management & Investments. The Town has $21,264,465 in invest-
ments as of December 30, 2019.  $1,000,000 is invested in short term investments at local financial institutions, and the value of the portfolio 
with the investment firm is $16,070,349 (market value).  The portfolio is a mixture of cash and cash equivalents, fixed income (bonds rated A 
to AAA) and short to medium term investments. Administration continues to monitor cash and investments to maximize the Town’s  return 
while still maintaining an available cash flow.   

Investments 

Operating  

Operating Initiatives and Projects
Budget Expenditures Status

General Government
Audio Visual Council Chambers $21,777 $35,646 Complete
Office of the CAO
Cultural Public Art $67,250 $75,400 Complete
Corporate Services
Performance Measurements $20,000 -                        Carryforward
Bellamy Implementation $44,000 $14,688 Carryforward
OnBase Implementation $35,000 -                        Carryforward
Planning & Infrastructure
Cemetery Study $99,643 $52,399 Carryforward
Areas of Transition / Old Town $168,100 $133,617 Carryforward
Urban Forestry  $40,000 -                        Carryforward
Community & Protective Services
Community Engagement Recreation $87,844 $55,348 Carryforward
Trails Master Plan $50,000 $26,165 Carryforward
Firefighter Equipment $55,000 $54,960 Complete

$688,614 $448,223
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The Town of Stony Plain’s Debt Management Policy C-FS-002, outlines the types of debt and financing the Town may undertake.  Un-
der the Municipal Government Act, Alberta Regulation 255/2000, the debt limit for the Town is calculated at 1.5 times its revenue, and 
the debt service limit is calculated at 0.25 times such revenue.   The Policy stipulates that the Town will adhere to the debt limit set by 
the MGA.  The Town Manager or designate shall report quarterly to council regarding the Town’s compliance with this policy.  The 
current debt outstanding as of December 31st, 2019 is $22,755,003.The outstanding debt is 38.76% of the legislated debt limit. 

The remaining debt limit available is $35,959,596 (61.24%).  

Debt 
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Conclusion 

The Town of Stony Plain maintains a stable financial position.  The Town continues to draw on reserve balances, grants and debt to fund 
capital projects for the benefit of the community. 

Debentures 
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Human Resources 

Highlights 

1DPH�RI�&RXUVH ��RI� 
$WWHQGHHV 

6WDQGDUG�)LUVW�$LG �� 

(PHUJHQF\�)LUVW�$LG � 

&RQWUDFWRU�0DQDJHPHQW � 

,QFLGHQW�,QYHVWLJDWLRQ�:RUNVKRS � 

%DFNKRH�2SHUDWRU�&RXUVH � 

+HDOWK�DQG�6DIHW\�5HS�RULHQWDWLRQ � 

Training Delivered 
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Highlights 

7KH�7RZQ�RI�6WRQ\�3ODLQ
V������
H[WHUQDO�VDIHW\�DXGLW�ZDV�GRQH�RYHU�
2FWREHU��ZLWK�DXGLWRUV�IURP�WKH�
&RXQW\�RI�9HUPLOLRQ�5LYHU�FRQGXFWLQJ�
WKH�DXGLW��7KH�VFRSH�RI�WKLV�\HDUO\�
DXGLW�ZDV�WR�DVVHVV�WKH�7RZQ
V�+HDOWK�
DQG�6DIHW\�0DQDJHPHQW�6\VWHP�DQG�WR�
HQVXUH�WKDW�ZH�DUH�FRQWLQXLQJ�WR�PHHW�
WKH�&HUWLILFDWH�RI�5HFRJQLWLRQ��&R5��
SURJUDP�UHTXLUHPHQWV�DV�VHW�RXW�E\�
$OEHUWD�3DUWQHUVKLSV�� 

7KH�SDVW�WZR�\HDUV�RI�DXGLWV�KDG�EHHQ�
PDUNHG�E\�VLJQLILFDQW�FKDQJHV�WR�WKH�
$OEHUWD�2FFXSDWLRQDO�+HDOWK�DQG�
6DIHW\�$FW��5HJXODWLRQ�DQG�&RGH�DQG�
RXU�VFRUHV�RI�����LQ�ERWK������DQG�
�����ZHUH�D�UHIOHFWLRQ�RI�WKLV�FKDQJH��
$IWHU�DQRWKHU�\HDU�RI�HIIRUWV�WR�DGDSW�
WR�WKHVH�FKDQJHV�DQG�LPSURYH�RXU�
+HDOWK�DQG�6DIHW\�0DQDJHPHQW�
6\VWHP��WKH�7RZQ�DFKLHYHG�D�ILQDO�
VFRUH�RI�����RQ�WKH������DXGLW��WKH�
VHFRQG-KLJKHVW�VFRUH�WR�EH�DFKLHYHG�
VLQFH�WKH�7RZQ�EHJDQ�SDUWLFLSDWLQJ�LQ�
WKH�&R5�SURJUDP� 

6LJQLILFDQW�JDLQV�ZHUH�PDGH�WKLV�\HDU�
LQ�WKH�DUHDV�RI�0DQDJHPHQW�
/HDGHUVKLS�DQG�2UJDQL]DWLRQDO�
&RPPLWPHQW��DQG�-RLQW�:RUNVLWH�
+HDOWK�DQG�6DIHW\�&RPPLWWHHV�ZLWK�
LQFUHDVHV�RI�����DQG�����UHVSHFWLYHO\�
LQ�VFRUH��6ROLG�LPSURYHPHQWV�ZHUH�
VHHQ�WKURXJKRXW�WKH�UHPDLQGHU�RI�WKH�
HOHPHQWV�H[FHSW�IRU�,QFLGHQW�
,QYHVWLJDWLRQ�ZKLFK�UHPDLQHG�
UHODWLYHO\�IODW�\HDU�WR�\HDU��DQG�6\VWHP�
$GPLQLVWUDWLRQ�ZKLFK�VDZ�D�PRGHVW�
GURS�EXW�VWLOO�DFKLHYHG�D�VFRUH�RI����� 

CoR Audit 

���0DQDJHPHQW�/HDGHUVKLS�DQG�
2UJDQL]DWLRQDO�&RPPLWPHQW 
���+D]DUG�$VVHVVPHQW 
���+D]DUG�&RQWURO 
���-RLQW�:RUNVLWH�+HDOWK�DQG�
6DIHW\�&RPPLWWHHV 
���4XDOLILFDWLRQV��2ULHQWDWLRQ�
DQG�7UDLQLQJ 
���2WKHU�3DUWLHV�DW�RU�LQ�WKH�
9LFLQLW\�RI�WKH�:RUN�6LWH 
���,QVSHFWLRQV 
���(PHUJHQF\�5HVSRQVH 
���,QFLGHQW�,QYHVWLJDWLRQ 
����6\VWHP�$GPLQLVWUDWLRQ 

Ten Elements 
of standard 

,Q�VXPPDU\��WKH�7RZQ
V�+HDOWK�DQG�
6DIHW\�0DQDJHPHQW�6\VWHP�FRQWLQXHV�
WR�VHUYH�DV�DQ�HIIHFWLYH�GHWHUUHQW�WR�
ZRUNSODFH�LQMXU\�DQG�LOOQHVV��2XU�DXGLW�
UHVXOW�RI�����DOORZV�XV�WR�PDLQWDLQ�
RXU�&R5�FHUWLILFDWLRQ�IRU�DQRWKHU�WKUHH�
\HDUV��LQ�WXUQ�UHVXOWLQJ�LQ�GHFUHDVHG�
:&%�SUHPLXPV�IRU�WKH�RUJDQL]DWLRQ��
7KLV�DOVR�VHUYHV�DV�D�VLJQDO�WR�FXUUHQW�
DQG�SURVSHFWLYH�HPSOR\HHV�WKDW�WKH�
7RZQ�WDNHV�D�VLJQLILFDQW�LQWHUHVW�LQ�WKH�
KHDOWK�DQG�VDIHW\�RI�HYHU\RQH�
HPSOR\HG�ZLWKLQ�WKH�RUJDQL]DWLRQ� 

CoR Audit 
Summary 
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Legislative Services 

Highlights 
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