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i) Inspect the premises where a release of prohibited or restricted wastes or of water 
containing prohibited or restricted wastes has been made or is suspected of having been 
made, and to sample any or all matter that could reasonably have been part of the 
release. 

6.16.2 The Inspector shall be permitted reasonable access upon all property in the Town of Stony 
Plain for the purpose of inspection, measurement, sampling and testing in accordance with 
this bylaw. If such inspection discloses any act or omission contrary to the provisions of 
this bylaw or the inspection discloses any defect or insufficiency in the location, 
construction, decision or maintenance of an equipment in connection with the wastewater 
discharge, the Inspector may direct the owner or occupier of the premises to correct the act 
or omission or any defect of insufficiency. No person shall obstruct or interfere with the 
Inspector in the discharge of his duties under this bylaw. 

6 .17. 0 Disconnection of Wastewater Works 

6.17 .1 Where wastewater which: 

a) Is hazardous or creates an immediate danger to any person; 
b) Endangers or interferes with the operation of the wastewater works and/or the 

wastewater treatment processes; or 
c) Causes or is capable of causing an adverse effect; 

is discharged to the wastewater works, the ACR WC may require the Town of Stony Plain, 
in addition to any other remedy available, to disconnect, plug or seal off the sewer 
discharging the unacceptable wastewater into the wastewater works or take such other 
action as is necessary to prevent such wastewater from entering the wastewater works. 

6.17.2 The Town may be required to prevent the wastewater from being discharged into the 
wastewater works until evidence satisfactory to ACRWC has been provided confirming 
that no further discharge of hazardous wastewater will be made to the wastewater works. 

6.17.3 Where ACRWC takes action pursuant to subsection 6.18.1 , the Town of Stony Plain may 
by notice in writing advise the owner or occupier of the premises from which the 
wastewater was being discharged, of the cost of taking such action and the owner or 
occupier, as the case may be, shall forthwith reimburse the Member Municipality for all 
such costs which were incurred. 

6.18.0 Access to Information 

6.18.1 All information submitted to and collected by ACRWC and the Town that is contained in 
plan summaries, reports, surveys, monitoring and inspection and sampling activities will, 
except as otherwise provided in this section, be available for disclosure to the public in 
accordance with the Freedom of Information and Protection of Privacy Act. 

6.18.2 In the event that any person in submitting information to the ACRWC, and/or the Town as 
required under this article, where such information is confidential or proprietary or 
otherwise, may be exempt from disclosure under the Freedom of Information and 
Protection of Privacy Act, the person submitting the information shall so identify that 
information upon its submission to ACRWC and/or the Town, and where such infonnation 
is exempt from disclosure, ACRWC and/or the Town shall comply with the requirements 
of the Freedom of Information and Protection of Privacy Act. 

6.19.0 Monitoring Access Points 

6.19 .1 The owner or operator of industrial, commercial or institutional premises shall install and 
maintain in good repair a suitable monitoring access point to allow observation, sampling 
and flow measurement of the wastewater, uncontaminated water or storm water in each 
private sewer connection, provided that, where installation of a monitoring access point is 
not possible, an alternative device or facil ity may be substituted with the prior written 
approval of ACRWC: 

a) if the sewer connection is new; 
b) at the time the premises are redeveloped; and 
c) ifrequired to do so by ACRWC and the Town. 
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6.19 .2 The monitoring access point or alternative device or facility, such as a sampling port, shall 
be located on the industrial, commercial or institutional premises, as close to the property 
line as possible, unless ACRWC and the Town have given prior written approval for a 
different location. 

6 .19 .3 Each monitoring access point, alternative device or facility installed shall be designed and 
constructed in accordance with good engineering practice and the requirements of ACRWC 
and the Town, and shall be constructed and maintained by the owner or operator of the 
premises at the expense of the owner or operator. 

6.19.4 The owner or operator of an industrial, commercial or institutional premises shall at all 
times ensure that every monitoring access point, alternative device or facility installed as 
required by this bylaw is accessible to ACR WC and the Town for the purposes of 
observing, sampling and flow measurement of the wastewater, uncontaminated water or 
storm water therein. 

6.20.0 Overstrength Surcharge 

6.20.1 The Town may assess Overstrength and Additional Overstrength Surcharges for 
wastewater discharges that exceed the limits of treatable parameters set out in Schedule 
'C' of this bylaw. 

6.20.2 Overstrength and Additional Overstrength Surcharges are assessed by the Town on 
wastewater effluent at the source of the discharge. 

6.20.3 Testing of the wastewater being discharged into the sanitary sewer to determine 
Overstrength Surcharges shall be conducted by ACRWC and/or the Town, or by the 
discharger to the satisfaction of ACR WC that a representative sample is obtained, using 
automated sampling devices or in accordance with the following manual sampling 
protocol: 

a) Samples from the wastewater produced at a location will be collected each day for a 
minimum of two days; 

b) A minimum of four grab samples of equal volume shall be taken each day, such 
samples to be taken at least one hour apart; 

c) The analysis shall be conducted on a composite sample made of each day's grab 
samples; 

d) The respective results of these tests for each of the days on which samples are taken, 
shall be averaged to determine the Characteristics and concentration of the effluent 
being discharged into the wastewater system. 

6.20.4 The Overstrength and Additional Overstrength Surcharge Rates in the Fees and Charges 
attached to and forming part of this bylaw will be reviewed from time to time and adjusted 
accordingly as determined by ACR WC. 

6.21 .0 Compliance Programs 

6.21.1 ACRWC may require an industry to apply for, and then issue, a Wastewater Discharge 
Permit to discharge wastewater to the Wastewater Works that does not comply with 
Schedule 'A' and/or 'B' of this bylaw. The Industry shall be entitled to make non­
complying discharges in the amount and only to the extent set out in the permit. 

6.21.2 As a tenn set out in the Wastewater Discharge Pennit, ACRWC may require an industry 
to submit a Compliance Program setting out activities to be undertaken by the industry that 
would result in the prevention or reduction and control of the discharge or deposit of matter 
and/or uncontaminated water, ground water or storm water from the industry's premises 
into municipal sewer connections or private sewer connections to any sanitary sewer. This 
may include, but is not limited to planning, design and construction or installation of 
facilities or works needed to implement the approved Compliance Program. 

6.21.3 Each Compliance Program shall include the following: 

a) A description of the processes at the premises which produce discharges that do not 
comply with the requirements of this bylaw. 

b) A description of those processes at the premises which are to be the subject of the 
Compliance Program. 
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c) A list of non-complying pollutants present at the premises at any stage of the operations 
at the premises. 

d) A description setting out the types, quantities and concentrations of all non-complying 
pollutants discharged, directly or indirectly, to a sewer. 

e) A description of current wastewater reduction, recycling, wastewater treatment and 
compliance activities at the premises with respect to discharges to a sewer from the 
premises. 

f) A description of compliance options for non-complying pollutants and wastewater 
discharge and an evaluation of those options. 

g) A list of possible targets and timeframes (in compliance with any Wastewater 
Discharge Permit that may have been issued to the discharger) to reduce or eliminate 
the discharge of non-complying matter to the wastewater works. 

h) A declaration from an authorized person that the content of the Compliance Program 
is, to the best of that person's knowledge, true, accurate and complete. 

6.21.4 Every proposed Compliance Program shall be for a specified length of time during which 
pretreatment facilities or other measures are to be installed or implemented and shall be 
specific as to the remedial actions to be implemented by the industry, the dates of 
commencement and completion of the activity and the materials or other characteristics of 
the matter to which it relates. The final activity completion date shall not be later than the 
final compliance date in the Compliance Program. 

6.21.5 Industries that are required to submit a Compliance Program shall also submit a 
Compliance Program progress report to ACRWC within fourteen (14) days after the 
scheduled completion date of each activity listed in the Compliance Program. 

6.21.6 ACRWC may terminate any proposed Wastewater Discharge Permit related to a 
Compliance Program by written notice at any time to the Industry in the event that the 
Industry fails or neglects to can-y out or diligently pursue the activities required of it under 
its Compliance Program. 

6.21.7 In the event that an Industry submitting a Compliance Program is not sent written notice 
from ACR WC that its Compliance Program is not approved by ACR WC within ninety (90) 
days of the Industry delivering a copy of the Compliance Program to ACRWC, the 
Compliance Program shall be deemed to have been approved by ACRWC. 

6.21.8 Where an Industry receives notice from ACRWC that its Compliance Program has not been 
approved, ACRWC shall provide the Industry with a date by which it must submit an 
amended Compliance Program to ACRWC for approval in accordance with this article. 

6.21.9 In the event that a Compliance Program resubmitted to ACRWC in accordance with 
Subsection 6.22.8 does not comply with the requirements of this bylaw, ACRWC shall so 
notify the Industry, within thirty (30) days of delivery to ACRWC of the amended 
Compliance Program, and the Industry shall be in contravention of Subsection 6.22.1 and 
shall continue to be in contravention of this section until such time as ACRWC approves 
an amended Compliance Program resubmitted by the Industry, in accordance with this 
section. 

6.21.10 When required by ACRWC, an Industry which has received approval from ACRWC for 
its Compliance Program shall submit a revised and updated Compliance Program for the 
approval of ACRWC within the timeframe specified by ACRWC. Such revised and 
updated Compliance Program shall, in addition to the requirements otherwise set out in this 
section, detail and evaluate the progress of the Industry to accomplish the objectives set 
out in its Compliance Program. 

6.21.11 A copy of the Compliance Program shall be kept at all times at the premises in respect to 
which it was prepared and shall be available for inspection by ACRWC and/or the Town 
at any time. 

6.22.0 Best Management Practices & Codes of Practice 

6.22.1 ACRWC has adopted one or more Best Management Practices which include Codes of 
Practice which applies to the Designated Sector Operations, as outlined in ACR WC' s Code 
of Practice Registration Form for Designated Sector Operations, available on ACRWC's 
website at www.acrwc.ab.ca. 
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6.22.2 A code of practice does not apply to a discharging operation that is subject to a Wastewater 
Discharge Permit, unless otherwise specified in the Wastewater Discharge Pennit. 

6.22.3 A code of practice does not apply to the discharge of domestic wastewater. 

6.22.4 Nothing in a code of practice relieves a person discha~ging wastewater from complying 
with this bylaw, a Wastewater Discharge Permit or any other applicable enactment. 

6.22.5 ACRWC may require a discharging operation to obtain a Wastewater Discharge Permit if 
considered necessary by ACR WC due to circumstances not covered by a code of practice. 

6.22.6 As a condition of discharge of wastewater into a sewer connected to a Wastewater Works, 
an operator of a discharging operation listed within ACRWC's Code of Practice 
Registration Form for Designated Sector Operations must submit to ACRWC a completed 
Code of Practice registration form: 

(a) Within ninety (90) days of the date ofadoption of the applicable code of practice in the 
case of a discharging operation in existence on the adoption date; or 

(b) In all other cases, within thirty (30) days of the discharging operation commencing the 
discharge of wastewater into a sewer connected to a Wastewater Works. 

6.22.7 An operator must report to ACRWC any change in the ownership, name, location, contact 
person, telephone number, or email address of a discharging operation registered under a 
code of practice within thirty (30) days of the change by submitting a completed code of 
practice registration form referred to in Section 6.22.6 showing the changes. 

6.22.8 An operator must within thirty (30) days of any change in the discharging operation 
registered under a code of practice resulting in the operation no longer meeting the 
definition applicable to that type of discharging operation report the change by submitting 
a completed code of practice registration form referred to in Section 6.22.6 describing the 
changes. 

6.22.9 If a code of practice establishes a requirement in relation to a specific discharging operation 
which differs from a provision in this bylaw, the requirement in the code of practice 
prevails. 

6.23.0 Wastewater Service 

6.23.1 No person shall uncover, make any connections with or opening into, use, alter or disturb 
any public wastewater works or appurtenances thereof without prior written authorization 
from the Town Manager. 

6.23.2 No person shall connect private wastewater lines to sanitary, combined, or storm sewers 
without first obtaining the necessary written approval from the Town. 

6.23.3 No person shall discharge or cause to be discharged into any sewer system or watercourse 
within, or entering the Town wastewater or storm utility systems, any wastewater, clear 
water waste or storm water without obtaining written approval to do so from the Town 
Manager or designate. No such approval shall be given by the Town Manager until: 

6.23 .3 .1 Such person has given the chemical and physical analysis, quantity and rate of 
discharge of sewage proposed to be so discharged, any other detailed 
information that is required, including all pertinent information relating to any 
proposed pretreatment before discharge; 

6.23.3.2 Such person has given assurance that the discharge into the wastewater system 
will at all times meet the criteria set out in section 6.31.0 as applicable; and 

6.23.3.3 Such person has provided for facilities to control the rate of discharge into the 
sewerage system as directed by the Town Manager 

6.23.4 The Town shall maintain the wastewater service from the wastewater works to the property 
line and assume responsibility for blockages caused by tree roots originating from trees 
located between the wastewater main and property line, otherwise it shall be the 
responsibility of the property owner to correct any blockage, collapsed, and misalignment 
in the service line between the property line and the basement. 
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6.24.0 Mains 

6 .24 .1 If the sanitary sewer backup has its origins within the wastewater works, the Town will be 
responsible for all the costs required to restore the wastewater works to proper operating 
condition. 

6.24.2 Any backup into basements are not the responsibility of the Town. 

6.24.3 No claims for compensation shall be considered unless negligence can be proven on the 
part of the Town, its employees or authorized agents. 

6.24.4 If any property owner incurs damages to a property or building due to a wastewater backup 
and the owner wishes to claim compensation, the owner must submit a claim in writing to 
the Town's insurance company. 

6.25.0 Services - Private 

6.25.1 If no problems are found with the wastewater main, the Town shall advise the owner to 
obtain the services of a plumber to check the wastewater service to determine the nature 
and type of blockage. 

6.25.2 If the blockage is located on private property, e.g. between the property line and the 
basement, the owner is responsible for all costs associated with the wastewater backup. 

6.26.0 Services - Town 

If the plumber determines the blockage is beyond the property line, e.g. between the property line 
and the sanitary sewer main, the following conditions will apply: 

6.26.1 If the blockage is caused by grease, hair and other foreign objects or materials found in the 
sanitary sewer service causing the blockage, the owner is responsible for all costs. 

6.26.2 Only if the blockage is caused by a collapsed or misaligned service line, the Town will pay 
all costs to repair the wastewater service including the plumbing costs incurred by the 
owner to discover the cause of the problem. The Town will not be responsible for any 
clean up of the owner or consumer's premises for wastewater that may have backed up into 
the property. 

6.27.0 Assistance to Private Property Owners - Town 

6.27.1 To assist in the determination in the cause of a wastewater blockage, the owner, with the 
Town's written approval, may request a camera inspection of the wastewater service. The 
cost of the inspection will be borne by the party found responsible for the sewer repair. 

6.27.2 If the owner is unable to obtain the services of a plumber, the Town or its authorized agent 
may undertake the work required and bill the owner accordingly. Prior to commencement 
of any repairs, the owner must authorize the work in writing and agree to the terms and 
conditions of this bylaw. 

6.27 .3 The owner'must provide access to a clean-out. Should the clean out be covered by whatever 
means, the covering must be removed by the owner, and all costs of the removal and repair 
are the responsibility of the owner. 

6.28.0 EOne Pumps 

The Town will maintain and replace EOne pumps that have stopped working due to general wear 
and tear at the Town's expense. When the Town plans to replace an EOne sanitary pump for a 
private business, it will conduct an investigation of the pump. The Town will issue 1st Warning 
Letter to the business if the following is found to have caused the failure in the pump and the 
following repair will be at the owner's expense;. glass, metal, abrasive materials including sand or 
gravel, animal hair, oils, seafood shells, socks, rags, clothes, plastic, disposable diapers, kitty litter, 
explosives, flammable materials, grease, lubricating oil, paint, gasoline, diesel, personal wipes, 
strong chemicals. 

6.29.0 Weeping Tiles 

6.29.1 No person shall allow water collected from foundation drains or weeping tiles, sumps from 
weeping tiles, roof drains, eaves troughs, yard drains or roof spouts to enter the wastewater 
system of the Town. 
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6.29.2 Upon application for a building permit to the Town, the applicant shall include an 
indication with house plans that the method of discharge shall include foundation drains or 
weeping tiles to a sump pit, as set out in Schedule 'D' of this bylaw. 

6.29.3 Council may, by resolution passed at a duly assembled meeting of Council, amend 
Schedule 'D' of this bylaw from time to time. 

6.30.0 Wastewater Strength Limits 

6.30.1 Storm Sewerage System: Unpolluted water shall be discharged to the storm sewerage 
system or to a natural watercourse. Water, including storm water, surface water, clear 
water waste and sub-surface drainage ( except foundation drainage) shall be considered to 
be unpolluted if: 

6.30.1.1 Pollutants prohibited from being discharged under Federal or Provincial 
legislation and amendments thereto; 

6.30.1.2 No person shall discharge or cause or permit to be discharged any substance 
which, in the opinion of the Town Manager, is or may become harmful to any 
recipient water course or storm sewer system or part thereof, may interfere with 
the proper operation of the storm sewerage system, may impair or interfere with 
any treatment process, or may become a hazard to persons, property or animals. 

7.0.0 STORM DRAINAGE WORKS 

7.1.0 Authority 

7.1.1 The prov1s1ons of this bylaw shall apply to all persons using the Town's Water, 
Wastewater and Storm Works, both inside and outside the Town, and regardless of 
whether or not any person using this system has a contract for water, wastewater or storm 
services with the Town. 

7 .1.2 The Town Manager shall establish any conditions or requirements of an approval or 
permit to release water or make discharges to the Stonn Works, including but not 
limited to: 

7.1.2.l 

7.1.2.2 

7.1.2.3 

testing, monitoring and reporting requirements; 

equipment and equipment maintenance requirements; and 

filtration, settling or other treatment requirements 

7 .1.3 The Town Manager may order the testing of any discharge into the Storm Works. 

7 .1.4 Any owner or occupier of property connected, or required to be connected to the Storm 
Works shall, upon request of the Town Manager, provide such information as the type 
quantity and chemical composition of pollutants which are or may be handled, stored or 
used on that property, or that might be discharged into the Wastewater and/or the Storm 
Works. 

7.1.5 Those persons desiring connection to the storm works must apply in writing to Town. 
Rates to be charged for Storm services shall be as set out in Fees and Charges Bylaw. 

7.2.0 Discharges to the Storm Works 

7.2.1 Except as otherwise provided in this bylaw, no person shall discharge or allow to be 
discharged any domestic waste, trucked liquid or prohibited waste or other substances 
into the Storm Works or any watercourse. 

7.2.2 No person shall release, or permit the release of any matter into the Sto1m Works 
except: 

7.2.2.1 water resulting from natural precipitation and drainage of such water; 

7 .2.2.2 water resulting from garden and lawn maintenance, non-commercial car 
washing, building washing, and driveway and sidewalk washing; 
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7.2.2.3 uncontaminated water; 

7.2.3 No person shall release, or pennit the release of, any prohibited substance listed in 
Schedule 'A' of this bylaw into the Wastewater or Storm Works. · 

7.2.4 Any person who, in contravention of this bylaw, releases, causes or allows prohibited 
materials to be discharged or released in the Storm Works shall immediately take all 
reasonable measures to: 

7.2.4.1 notify the 911 emergency telephone number if there is any immediate danger 
to human health or safety; 

7.2.4.2 notify the Town Manager; 

7.2.4.3 notify any other person that may be directly affected by the discharge or 
release; 

7.2.4.4 mitigate the discharge or release, including but not limited to taking 
measures to prevent the obstruction of the Storm Works or measures to 
prevent a negative impact on the Storm Works; and 

7.2.4.5 cover and clearly mark all hoses or other apparatus used to direct water to 
the Storm Works to protect the public from injury. 

7.2.5 Nothing in this Section relieves a person from complying with the requirements of 
any federal or provincial legislation or regulation, other bylaw or any requirement of 
any lawful permit, order or licence. 

7.3.0 Connections 

7.3 .1 No person shall make, alter or remove, or permit the making alteration or removal of 
any connection to the Stonn Works without the prior written approval of the Town 
Manager. 

7.3 .2 Applications for the installation, alteration or removal of a connection to the Storm 
Works shall be made in writing to the Town Manager. 

7 .3 .3 The Town Manager may approve the installation, alteration or removal of a connection 
to the Storm Works upon such terms and conditions as the Town Manager deems 
necessary, with payment in advance of the cost or estimated cost of the installation, 
alteration or removal of the connection being made to the Town. 

7.3.4 The installation, alteration or removal of a connection to the Storm Works shall be 
carried out at the expense of the applicant. 

7.3.5 No person shall re-use a connection to the Storm Works that has been discontinued 
altered or removed without first obtaining written consent of the Town Manager. 

7.3.6 Where a connection to the Storm Works is discontinued, the owner of the premises 
served by that connection shall immediately notify the Town Manager in writing and 
the owner shall pay to the Town in advance the cost of the disconnection. 

7.4.0 Disconnections 

7.4.1 The Town Manager may, in addition to any other remedy available, disconnect or 
seal off the premises, property or parcel from the Storm Works, or take such other 
action as is necessary to prevent a discharge of storm water from entering the Storm 
Works where the discharge: 

7.4.1.1 contains a prohibited substance 

7.4 .1.2 creates an immediate danger to any person 

7.4.1.3 interferes with or endangers the operation of the Storm Works; or 

7.4.1.4 may otherwise cause a negative impact on the Storm Works. 
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7.4.2 Where the Town Manager has taken action pursuant to Section 7.4.1, such action may 
be maintained or continued until evidence satisfactory to the Town Manager has been 
produced to assure that no further harmful discharge will be made. 

7.4.3 Where the Town Manager has taken action pursuant to Section 7.4.1, the Town 
Manager may, by notice in writing, advise the owner or occupier of the premises, 
property or parcel from which the discharge was emanating of the cost of taking such 
action and the owner or occupier shall forthwith reimburse the Town for all such costs 
which were incurred due to the discharge. 

7.5.0 Interference with the Storm Works 

7.5.1 The owner or occupant of a premises, property or parcel shall comply with the terms 
and conditions of any easement, utility right-of-way, caveat, restrictive covenant, or 
any other document that has been registered on the title of the property to protect a 
Storm Works structure or facility, a drainage structure, swale, ditch or other surface 
drainage structure, or the stability of a slope. 

7.5.2 Any person who owns or occupies a premises, property or parcel on which a Storm 
Works or surface drainage facility is located shall ensure that: 

7.5.2.1 no building or other structure is constructed erected placed or allowed to 
remain on or over the Storm Works or surface drainage facility; and 

7.5.2.2 the Storm Works or surface drainage facility remains clear of soil, silt, yard 
waste, debris, ice, snow or other matter which may obstruct, restrict or 
prevent the flow of storm drainage within the Storm Works or the surface 
drainage facility; 

7 .5 .3 Notwithstanding Section 7 .5 .1, a fence may be constructed over a surface drainage 
facility provided there is a vertical clearance of not less than 0.15 meters (6 inches) 
over the top of the surface drainage facility. 

7.5.4 Nothing in this Section relieves a person from complying with the requirements of 
any federal or provincial legislation or regulation, other bylaw or any requirement of 
any lawful permit, order or licence. 

8.0.0 BILLING AND COLLECTION 

8.1.0 General 

8.1.1 All rates and charges payable hereunder shall be paid to the Town. 

8.1.2 Failure of a consumer to receive an account shall in no way affect the consumer's 
liability to render timely payment for the account. 

8.2.0 Charges 

8.2.1 There shall be paid for all water supplied, wastewater and stonn services rendered 
hereunder the amounts set out in the Fees and Charges bylaw. 

8.2.2 Such amounts are subject to change without notice, and variations from the established 
Fees and Charges bylaw, shall only be made by the Council. 

8.3 .0 Application - Contract - Termination 

8.3 .1 Application for water supply and wastewater service shall be made in writing in person to 
the Town for this purpose together with payment of the fee specified in section 6.0. 

8.3.2 No provision, agreement, term, condition or representation not contained in an application 
for water supply and wastewater service, hereunder or in this bylaw shall fonn any part of 
the contract between the Town and consumer for water supply and wastewater service, 
which contract is not transferable and shall remain in full force and effect until the 
consumer has notified the Town of his desires in writing to terminate the said contract, or 
until said contract shall have been terminated by the Town. 
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8.3.3 Following written notification by a consumer of his desire to terminate a contract 
hereunder, the Town shall shut off the water supply as soon as reasonably practicable, and 
the consumer shall be liable for and shall pay all of the rates, tolls and charges payable 
hereunder until the time of such shut off including the costs of such shut off, all as 
designated in the Rate Schedule in the Fees and Charges bylaw. 

8.3.4 All applications for connection or notification to terminate shall allow a minimum of 
twenty-four (24) hours before such application or notification order is to become operative, 
provided that such time period falls within the normal business hours of the Town. 

8.4.0 Application Fee 

Any person applying for the supply of water and sewer service hereunder shall make payment of 
the fee designated in the said Rate Schedule in the Fees and Charges bylaw, which fee shall be 
retained by the Town. 

8.5.0 Deposits for Lessees 

8.5 .1 There shall be levied a deposit, as designated in the said Rate Schedule within the Fees and 
Charges bylaw, to all persons or corporations who lease as lessee and occupy property in 
the Town when application is made by that person or corporation for the Town's water and 
wastewater utility. 

8.5.2 Such deposits shall be applied to the person's or corporation's account where the account 
remains unpaid thirty (30) days after the date the account was rendered. 

8.5.3 The unused portion of the deposit shall be refunded to the person or corporation when the 
leased premises have been vacated and the final account has been paid in full. 

8.5.4 No interest shall be payable on these deposits. 

8.6.0 Consumption 

Subject to the other provisions of this bylaw, the rates payable by a consumer as set out in the said 
Rate Schedule Fees and Charges bylaw for all water supplied shall be detennined by reference to 
the reading of the meter supplied to such consumer. 

8.7.0 Payment Period 

8. 7 .1 All accounts, including interim accounts for water service shall be due and payable three 
(3) weeks from the billing date. 

8.7.2 Accounts not paid on or before that day shall be liable to a late payment penalty of four 
percent (4%) of the account balance, and the entire amount then outstanding, including the 
penalty amount shall then be due and payable. 

8.8.0 Unpaid Accounts 

8.8.1 The water supply to any consumer who fails to pay his account within seven (7) days after 
the penalty date may be shut off without notice. 

8.8.2 In the event any water service has been discontinued for reason of non-payment of account 
rendered, a security deposit to cover the estimated total of four ( 4) monthly billings may 
be requested before the service is reconnected. 

8.8.3 The deposit may be refunded following written notification by a consumer of his desire to 
terminate water service and after the final account has been paid in full. 

8.9.0 Enforcement and Collection 

8.9.1 In case of default in payment of the rates herein provided the Town may enforce such 
payment by action in a court of competent jurisdiction, by distress upon seizure of goods 
and chattels of owner or occupant or by shutting off the utility being supplied to the 
consumer or discontinuing the service thereof. 

8.9.2 Where the occupant is the owner or purchaser of a building, or lot, or part of a lot, the sum 
payable by him for the public utility service supplied by the Town to the owner or consumer 
for use and all rates, tolls, and charges imposed, or loans made to him are a preferential 
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lien and charge on the building or lot or part of a lot and on the personal property of the 
debtor and may be levied and collected in like manner as municipal rates and taxes are 
recoverable. 

8.9.3 When the water service has been shut off because of non-payment and the same consumer 
or his or her spouse requires reconnection, all arrears shall be paid together with a 
reconnection fee before the water is turned on. 

8.10.0 Interim Account 

In any case in which the Town has rendered on account based upon an estimate of water supplied, 
the Town shall, upon reading the meter in respect of which the estimate was made, render an 
account for water supplied to that time and since the time the said meter was last read by the Town 
after crediting all amounts received from the consumer in respect of such estimated accounts. 

8.11.0 Single Billing 

A separate account shall be rendered in respect of each meter. 

8.12.0 Partial Period 

Where any service rate, toll or charge is designated by reference to a time certain, the charge for a 
lesser period of time shall be calculated on a proportionate basis. 

9.0.0 APPEALS 

9 .1. 0 Notwithstanding any other provisions of this by law or the Rate Schedules included in the Fees and 
Charges Bylaw, any consumer who feels himself aggrieved in respect of rates, tolls and charges 
levied by the Town under the Fees and Charges bylaw, on the grounds that such rates are unfair, 
unreasonable or discriminatory may, by notice in writing delivered to the Town Manager, appeal 
the rates, tolls and charges specifying the grounds of such appeals. 

9.2.0 Such appeals shall in the first instance be heard and determined by the Town Manager, provided 
that if such consumer is not satisfied with such determination, he may further appeal the matter to 
Council and the decision of Council, subject to Section 43 of the Municipal Government Act, shall 
be final. 

10.0.0 PENALTIES 

10.1.0 Any person found to be violating any provision of this ordinance shall be served by the Town with 
written notice stating the nature of the violation and providing a reasonable time limit for the 
satisfactory correction thereof. The offender shall within the period of the time stated in such 
notice, permanently cease all violations. 

10.2.0 Any person who shall continue any violation beyond the time limit provided for in section 8.0.0 
shall be guilty of a misdemeanour, and a conviction shall be fixed in the amount not exceeding One 
Hundred Dollars ($100.00) for each violation. Each day in which any violation shall continue shall 
be deemed a separate offence. 

10.3.0 Any person violating any of the provisions of this bylaw shall become liable to the Town for any 
expense, loss, or damage occasioned to the Town by reason of such violation. 

11.0.0 LIABILITY FOR DAMAGES INCURRED 

11.1.0 Except as provided for in the Municipal Government Act, being Chapter M-26, RSA 2000 and 
amendments thereto, or other relevant legislation, the Town is not liable for damages (including 
but not limited to electrical hot water tanks): 

11. l . l caused by the break of any Town water and/or wastewater main, water and/or wastewater 
service connection or other pipe or for the settlement of any excavation or trench made for 
the installation or repair of any part of the utility or, 
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11.1.2 caused by the disruption of any supply of water from the water utility whether proper notice 
is provided or not. In the event of such a situation, no deduction shall be made from the 
utility billing. 

11.1.3 caused by emergencies as determined by the Town Manager or his designate, acts of God, 
strikes and other utility outages. 

12.0.0 RULES OF INTERPRETATION 

12.1.0 The marginal notes, headings and legislative sections shown in this bylaw are for reference 
purposes only. 

13.0.0 VALIDITY 

13 .1.0 The invalidity of any section, clause, sentence, or provision of this bylaw shall not affect the 
validity of any other part of this bylaw, which can be given effect with such invalid part or parts. 

14.0.0 EFFECTIVE 

14.1.0 Bylaw 2626/UTIL/19 and amendments thereto are hereby repealed. 

14.2.0 This bylaw shall come into force and take effect upon the third reading and in accordance with 
Section 213, Municipal Government Act, RSA 2000, c. M-26 and amendments thereto. 

Read a first time this 29u, day of November, AD 2021. 

Read a second time this 29u, day of November, AD 2021. 

Given unanimous consent this 29th day of November, AD 2021. 

Read a third time this 29th day of November, AD 2021. 

Mayor William Choy 
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SCHEDULE 'A' 

PROIDBITED WASTES 

No person shall discharge directly or indirectly or deposit or cause or pennit the discharge or deposit of 
wastewater into a sanitary sewer or municipal sewer connection or private sewer connection, to any 
wastewater works in circumstances where: 

(1) To do so may cause or result in: 

(a) A health or safety hazard to a person authorized by the ACRWC or a Member Municipality 
to inspect, operate, maintain, repair or otherwise work on a wastewater works; 

(b) An offence under any applicable federal or provincial legislation, as amended from time to 
time, or any regulation made thereunder from time to time; 

(c) Wastewater sludge from the wastewater treatment facility to which wastewater discharges, 
either directly or indirectly, to fail to meet the objectives and criteria as listed in any 
applicable federal or provincial legislation, as amended from time to time; 

( d) Interference with the operation or maintenance of a wastewater works, or which may impair 
or interfere with any wastewater treatment process; 

( e) A hazard to any person, animal, property or vegetation; 
(f) An offensive odour emanating from wastewater works, and without limiting the generality 

of the foregoing, wastewater containing hydrogen sulphide, carbon disulphide, other reduced 
sulphur compounds, amines or ammonia in such quantity as may cause an offensive odour; 

(g) Damage to wastewater works; 
(h) An obstruction or restriction to the flow in wastewater works. 

(2) The wastewater has two or more separate liquid layers. 

(3) The wastewater contains: 

(a) Hazardous substances; 
(b) Combustible liquid; 
(c) Biomedical waste, including but not limited to the following categories: human anatomical 

waste, animal waste, untreated microbiological waste, waste sharps and untreated human 
blood and body fluids known to contain viruses and agents listed in "Risk Group4" as defined 
in "Laboratory Biosafety Guidelines" published by Health Canada, dated 2004, as amended. 

( d) Specified risk material for bovine spongiform encephalopathy as defined in the federal 
Fertilizers Regulations (C.R.C., c. 666), as amended from time to time, including material 
from the skull, brain, trigeminal ganglia, eyes, tonsils, spinal cord and dorsal root ganglia of 
cattle aged 30 months or older, or material from the distal ileum of cattle of all ages. 

( e) Dyes or colouring materials which may or could pass through a wastewater works and 
discolour the wastewater works effluent; 

(f) Fuel; 
(g) Ignitable waste. 
(h) Pathological waste. 
(i) PCBs. 
(j) Pesticides which are not otherwise regulated in this bylaw. 
(k) Reactive waste. 
(1) Toxic substances which are not otherwise regulated in this bylaw. 
(m) Waste radioactive substances in excess of concentrations greater than those specified for 

release to the environment under the Nuclear Safety and Control Act and Regulations or 
amended versions thereof. 

(n) Solid or viscous substances in quantities or of such size to be capable of causing obstruction 
to the flow in a wastewater works, including but not limited to ashes, bones, cinders, sand, 
mud, soil, straw, shaving, metal, glass, rags, feathers, tar, plastics, wood, unground garbage, 
animal parts or tissues, and paunch manure. 

( 4) The wastewater contains a concentration, expressed in milligrams per litre, in excess of any one or more 
of the limits in Schedule 'B' of this bylaw, unless: 

(a) The discharge is in accordance with a valid Wastewater Discharge Permit; 
(b) The discharge is authorized in a Code of Practice approved by ACRWC; and 
(c) All requirements of Section 6.6 through 6.11 of the bylaw, have been fully satisfied. 
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SCHEDULE 'B' 

SCHEDULE 'C' RESTRICTED WASTES- SANITARY SEWER DISCHARGES 

(1) Table A - CONVENTIONAL CONTAMINANTS 

Substance Concentration 
Limit-

[ mg/L, except as 
noted] 

Biochemical Oxygen Demand 10,000 

Chemical Oxygen Demand 20,000 

Nitrogen, Total Kjeldahl 500 

Oil and Grease, Total - Animal and 500 
Vegetable + Mineral and 

Synthetic/Petroleum Hvdrocarbons 
Phosphorus, total 200 

Suspended Solids, Total 5,000 

Table B - ORGANIC CONTAMINANTS 

Substance Concentration 
Limit-
[mg/L] 

Benzene 0.5 

Ethy !benzene 0.5 

Oil and Grease - Mineral and 100 
Synthetic/Petroleum Hydrocarbons 

Phenols, Total (or phenolic compounds) 1.0 

Toluene 0.5 

Xylene 0.5 
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Table C - INORGANIC CONTAMINANTS 

Substance Concentration 
Limit-

[mg/L] 

Arsenic (As) 1.0 
Cadmium (Cd) 0.10 

Chlorine,Total (Cb) 5.0 
Chromium (Hexavalent) (Cr+6) 2.0 

Chromium,Total (Cr) 4.0 
Cobalt (Co) 5.0 
Copper (Cu) 2.0 

Cyanide (CN) 2.0 
Lead (Pb) 1.0 

Mercury (Hg) 0.10 
Molybdenum (Mo) 5.0 

Nickel (Ni) 4.0 
Selenium (Se) 1.0 

Silver (Ag) 5.0 
Sulphide (S=) 3.0 
Thallium (Tl) 1.0 

Zinc (Zn) 2.0 

Table D - PHYSICAL PARAMETERS 
Parameter Limit 

Flashpoint Not :S60.5° C 
Lower Explosive Limit (LEL) in 10% of the LEL 

headspace 
pH 6.0 - 11.5 (unitless) 

Temperature 60° C 

(2) Concentrations that do not exceed the constituent concentrations limits listed in Schedule 'C' are 
permitted for discharge, however may be subject to an Overstrength Surcharge outlined in Schedule 
'D'. 
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SCHEDULE 'C' WASTEWATER OVERSTRENGTH LIMITS 

Column A Column B 

Substance 
Overstrength Additional 

Surcharge Overstrength 
Concentration Limits, Concentration 

mg/L Limits, mg/L 

Biochemical Oxygen Demand (BOD) 300 3000 

Chemical Oxygen Demand (COD) 600 6000 

Nitrogen, Total Kjeldahl (TKN) 50 200 

Oil and Grease, Total (O&G) - 100 400 
Animal and Vegetable + Mineral and 
Synthetic/Petroleum Hydrocarbons 

Phosphorus, Total (TP) 10 75 

Suspended Solids, Total (TSS) 300 3000 
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SCHEDULE 'D' 

FOUNDATION DRAINS/WEEPING TILES 

The following items are mandatory for all new construction where water flow from foundation drains or 
weeping tiles, sumps from weeping tiles, roof drains, eaves troughs, yard drains or roof spouts will apply 
to that construction within the Town of Stony Plain. 

1) Foundation drains or weeping tiles shall be prohibited from being connected to any wastewater 
works. 

2) Foundation drains or weeping tiles shall drain to a storm drain line, if one is provided, or 
otherwise to the ground surface at the exterior of the premises. 

3) Where surface drainage is used, measures shall be taken to prevent soil erosion. 

4) A sump pit shall be provided, and it shall be not less than 750 mm (30 inches) deep, 0.25 m2 (2 
square feet) in area and be supplied with a cover. 

5) Where a sump it is provided, an automatic sump pump shall be installed to discharge the water 
from the sump pit as indicated in the drawings. 

6) Electrical connections to the pump required in 5) above shall be in conformance with the Alberta 
Electrical Code. 

7) Any plumbing connections shall be in conformance with the Alberta Plumbing Code, or as 
otherwise upgraded and accepted by the Town. 


